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Abstract

At present, English is categorized as a primary foreign language in Thailand. The Ministry of Education
has a policy to improve the quality of education and develop the potential of learners, especially the development
of English language competency and proficiency. This research aims to study the language proficiency,
language usage problems and language needs in order to develop the process of teaching and learning English
in Thai classroom context and to provide effective and suitable instructions for the ability and level of the
learners. First year undergraduate students in the regular program, Rajamangala University of Technology
Krungthep were participants. Based on the quantitative and qualitative approaches, questionnaires were
conducted in order to investigate the language proficiency, language usage problems and language needs.
Moreover, interviews were conducted for in-depth discussion of this research in higher education institute. The
result showed that both language problems and language needs for 4 core English skills, which are listening,
speaking, reading and writing skill are at moderate level. Among these 4 skills, writing skill earns the highest
score for language problem. Participants mentioned the most difficult part of writing proficiency is grammar.
While the participants’ highest need is reading skill. The researchers believe that the outcome of this study can

be beneficial in planning English language teaching of general education courses in the future.

Keywords: Language Proficiency, Language Usage Problems, Language Needs
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15LaL 1%

nINe

120

185

100

320

100

105

120

115

160

120

110

75

120

150

115

90

85

105

135

85

125

135

100

n139 %

50

75

80

260

75

80

95

95

85

90

55

75

105

95

90

95

80

105

75

85

120

95

110

RRLY

170

260

180

580

175

185

215

210

245

210

165

150

225

245

205

185

165

210

210

170

245

230

210
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QATHMNIIVAIND

GALN
Sanssuaildane
Snssuaiidane
Snssuaildane
Snssuaiidane
Snssuaildane
Snssuaiidane
Sanssuaildane
Snssuaiidane
Sanssuaildane
Snssuaiidane
Sanssuaildane
Snssuaiidane
Snssuaiidane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Srnssudane
Sfnssudane
SAnsTuaane
SAnsTudane

AAINTTUTIND

nINe

155
110
100
170
145

70
140
170
100
180

75
100
100
130
160
155

80

75
160

95
135

85
100
180
110
170
137

n139 %

85
65
65
75
90
75
75
110
80
95
100
65
65
90
110
75
75
110
110
90
80
125
90
90
135
120
95

RRLY

240
175
165
245
235
145
215
280
180
275
175
165
165
220
270
230
155
185
270
185
215
210
190
270
245
290
232

117



