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ABSTARCT

The purposes of this research were to 1) study personal factors that influenced on
service consumption behaviors 2) examine correlation between service consumption
behaviors with service process of tourism products 3) finding out factors influenced on
service management potential of tourism product and 4) provide a service management
model of tourism products to capacity enlargement of cultural attraction. The data were
collected from 405 tourists by using questionnaires. Also the in-depth interview was used
with 40 entrepreneurs, 3 government officials and 2 monks. The statistics applied for data
analysis were Mean, Analysis of Variance, Pearson Correlation and Multiple Regression.
The study indicated that 1) Most of the respondents were female, aged between 20-2C
years, working as company employees, in undergraduate level and monthly income
between 10,000 - 20,000 Baht. 2) Personal factors influenced on service consumption
behaviors in as follows. Gender and education influence on searching transportation
information; age on all service consumption behaviors; occupation, education and income
on convenient and cost perception. Also occupation influenced on tourism learning
activity, cultural preservation and tourism expectation; education on tourism trend.
3) Service consumption behaviors correlated with service process in all topics with
statistically significant at 0.05 level. 4) The results of the standardized coefficients beta
analysis (B) revealed that providing information is mostly influence on service
management potential of destination tourism as 21.2% (B=0.212). The variable that
influence on service management potential of transportation service is sense of ownership
26.7% (B = 0.267), and also influence on service management potential of local products
5=..25Z,. ~ moae: 0T SErvice managemen’ oL TOUTISIE DIOQUCT IC capaci™

b e

eniargement of cultural attraction are recommended that should provided accordance with

travel behavior, destination selection, making decision buying, value estimate, people
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process, ownership, mental and information. In addition, should empathized on tourism
learning activities, promote cultural tourism, preserve local architecture, create tourists’
participation in tourism activities, provide destination information sign and direction sign,
generate pleasant atmosphere and cleanliness. Increase tourism attraction accessibility and
transportation service information. Control transportation and local product price, add
more bus routes. Focus on tourists’ decision making to buy local products and value

evaluation, manage retailing zone and promote local product.

Keywords: Service management, Service consumption behaviors, Tourism products,

Cultural touris?h,
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5T Tunws f @S ufus . Berween Groups 5.715 250 Jae
AueTi0neY Within Groups 257 86 400
Total 264.578 404
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01T NNY Sum of
. df F Sig.
ngAnssumslyuimsndaiuaimamsioaiivs  Squares
“iudumdoyams1$isms  Between Groups 7.320 6 1.266 27
soAferftoanuRoMANN Within Groups 383.618 398
veufion Total 390.938 404
Ahudonms@umariousiorfl  Between Groups 4274 6 910 487
1hilnasinfiruegerds  Within Groups 311.494 398
Total 315.768 404
-AIWATAINVRINTIAUNNIY  Between Groups 12.381 6 2.495 022%
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YU Total 341.516 404
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) df F Sig.
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Afonunamieufitannan  Between Groups 1.251 6 250 959
fiouvoanszuansvioaRies  Within Groups 331377 398
Total 332.627 404

Afonunamouiivafiv Between Groups 5.468 6 1.255 21
JausssuteuiiIngia Within Groups 289.110 398
Total 294.578 404

AAonumameaiivandia Between Groups 3915 6 831 546
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Total 316.311 404
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oo Total 314.978 404
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Total 304.444 404
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Y Total 308.331 404
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AamsBoudiausssumindy  Witir Grouos 266,047 198
Tota 276.420 404


https://v3.camscanner.com/user/download

119

MM 4.75 (AD)

01Ny Sum of
wgAnssunsl¥uinsndafonimemaionfivs  squares o g -

SausssutostudauAnasud Between Groups 20,849 6 4425 000*
nsaysny Within Groups 312.534 398
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Total 264.578 404
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Audunoyanis19USms  Between Groups 14.549 3 5.167 002+
saa§otosdunowAuM Within Groups 376.389 401
Vot Total 390.938 404

ndenmsifumaouiivafl  Between Groups 536 3 227 877
Whilnannfivuegero Within Groups 315232 401
Total 315.768 404
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dudAglumsidenldusnis  Within Groups 331.934 401
yum Total 341.516 404
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52U Total 294.509 404

mudvuse Fa g e Serweern JTOUD: 90 <&
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oudiv? Total 314.978 404
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Ahudunveyanis1Fuins  Between Groups 2754 3 948 417
soaSeRosduRouALMY Within Groups 388.184 401
veuiira Total 390.938 404
Sudenmsifumaneufivafi  Between Groups 9.697 3 4235 .006*
Whilnannfiviuegeds  Within Groups 306.071 401

Total 315.768 404
ANMUATAINVBINSIAUNNWL  Between Groups 595 3 233 873
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yud Total 341.516 404
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Total 294,578 404
AEonumapufivIAias Between Groups 668 3 283 838
FMneANNEEAINATUL Y Within Groups 315.643 401

Tota

)


https://v3.camscanner.com/user/download

M 477 (AD)

123

swidneifouty Sum of
ngAnssumaliul asndafaaimamariouiius Squares o ' "

aBonunaemoufioafiNAonssy  Between Groups 2.390 3 1.093 3852
nsoynidausssuliIAdy  Within Groups 292.119 401
s Total 294.509 404
Mwdmuanldswiiesld  Between Groups 10.944 3 4811 003*
AmNNBUNISIAUNTY Within Groups 304.034 401
veuno Total 314,978 404
Mufunideyananiual Between Groups 4553 3 2.029 109
Yesdunoumumaiouiiva Within Groups 299.891 401

Total 304.444 404
Nunouiiousinwesnaas  Between Groups 1.978 3 .694 556
§1uﬁauﬁnﬁu'le=‘§a Within Groups 381.050 401

Total 383.027 404
Smanfvndiiliftedusiold  Between Groups 1.920 3 .838 474
ovFerAnAuaoIundy  Within Groups 306411 401
U Total 308.331 404
Anssumsoafivrduaiuld  Between Groups 2.866 3 1.400 242
Aamsdouausssutesdiu  Within Groups 273.554 401

Total 276.420 404
SausssuiosdudauAnisun Between Groups 3.581 3 1451 I
nseyiny Within Groups 329.802 401

Total 333.383 404
msvieafiandailifullam  Between Groups 1.880 3 980 402
‘S’nqdizmﬁﬁéﬂ‘f Within Groups 256.431 401

Total 258.311 404
suinslunmsawdildsy  Between Groups 1.286 3 858 <04
aupinye Wi%ﬂw?‘!mrfﬁr Within Groups 252,292 40
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