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Abstract

This project aims to develop the User Requirement Management System for
Projects of the Software House A Case Study ICM Smart Solution CO., LTD. ensuring
convenience, speed, and ease of use for users. Additionally, it evaluates user
satisfaction with the User Requirement Management System for Projects of the
Software House. The sample group consists of 3 experts and 10 general users. The
research tools include the User Requirement Management System for Projects of the
Software House and a user satisfaction survey for the User Requirement Management
System for Projects of the Software House.

According to the satisfaction analysis User Requirement Management System
for Projects of the Software House the experts’ satisfaction is in the high level. So, it
implies that User Requirement Management System for Projects of the Software
House can be implemented.

Moreover, the satisfaction analysis of User Requirement Management System
for Projects of the Software House the users’ satisfaction is in high level. So, it implies
that the User Requirement Management System for Projects of the Software House

can be implemented.
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