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Abstract

This project aims to develop a membership management system. The case
study is the Absolute Shop. The tools used for system development include Visual

Studio Code for coding and XAMPP for database management.

The user satisfaction evaluation of the membership management system,
case study Absolute Shop, involved two sample groups: 8 experts and 10 general
users. The research tools consisted of the membership management system (case
study Absolute Shop) and a satisfaction evaluation form regarding the membership

management system (case study Absolute Shop).

From the analysis of user satisfaction with the membership management
system (case study Absolute Shop), the experts expressed a good level of satisfaction.
It can be concluded that the membership management system (case study Absolute
Shop) is practical and usable. Likewise, the general users also showed a good level of
satisfaction, confirming that the membership management system (case study

Absolute Shop) is usable and applicable.
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