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Abstract

This project involves developing an E-Shopping system for selling tires, aiming
to facilitate online tire purchases by reducing time and location constraints while
optimizing the company’s inventory and order management. It is a case study of
Auto Fast Co., Ltd., incorporating both a website management system (back-end) and
an evaluation of user satisfaction.

To assess satisfaction, a survey was conducted using a Satisfaction Assessment
Form for the E-Shopping System for Tire Sales, with participants divided into two
groups: three experts and ten general users. The analysis revealed that experts from
Auto Fast Co., Ltd. expressed a good level of satisfaction with the system. Similarly,
general users also reported a good level of satisfaction

In conclusion, the E-Shopping system for selling tires, as a case study of Auto

Fast Co., Ltd., has been deemed suitable for use.
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