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ABSTRACT

The purpose of this study was to develop an online art sales website for BeeArt
Gallery and to evaluate the quality and user satisfaction of the designed website. The
evaluators were three web development experts and 30 general users who tested the
website. The statistics used to analyze the data were the mean and standard deviation.

The designed website comprised the following functions: member management,
product management, order management, product ordering, customization, payment
arrangement, refund request, and sales summary report. The results of the quality
assessment by experts found that the quality level was good (X = 4.26,S.D. = 0.44). These

included good ratings for screen design (X =433, S.D. = 0.49), system performance (X =
4.17, S.D. = 0.39), visual display (X = 4.33, S.D. = 0.50), and overall functionality (X = 4.24,

S.D. = 0.44). The results of the user satisfaction assessment also found a good average

level (X = 4.32, SD. = 0.56).
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