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ABSTRACT

This project aims to develop a queue booking web application for BEQ CLINIC
and assess the web application's quality and user satisfaction. The team of experts
included three web application developers and one BEQ CLINIC computer technician.
The satisfaction evaluation sample group comprised two clinic doctors, three clinic
staff members, and thirty service users. Statistical analysis was conducted using mean
and standard deviation.

The development outcomes of the queue booking web application for BEQ
CLINIC encompassed several features: queue booking, information management of
patients, doctors, staff, news, operating room, and treatment course. The system also
included internal notifications via the web application and email. Quality assessments
by experts rated the web application as highly effective (X = 4.35, SD = 0.55), and user
satisfaction was similarly high (X = 4.48, SD = 0.63).
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