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ABSTRACT

This project aimed to develop and evaluate the website of Krua Pa Phrai
Restaurant, focusing on quality and user satisfaction. The team, comprising two web
development specialists and one marketing expert, assessed the website's
performance together. The evaluation involved 30 participants, including both
employees and customers of the restaurant, using statistical methods such as
percentage, mean, and standard deviation for analysis.

The experts' evaluation of the development and strategic marketing planning
for Krua Pa Phrai Restaurant's website indicated an overall good performance (X =
4.13, SD = 0.09). Specifically, the mean score for system functionality was good (X =
4.20, SD = 0.47). Display performance also received a good rating (X = 4.33, SD = 0.57),

as did the overall operation (X = 4.09, SD = 0.34) and screen design (X = 3.92, SD =

0.47). The assessment of user satisfaction revealed an overall good satisfaction level
(X = 4.40, SD = 0.29), with system operation (X = 441, SD = 0.62) and overall
performance (X = 4.40, SD = 0.03) both rated as good. Display quality (X = 4.43, SD =

0.02) and screen design (X = 4.34, S.D. = 0.06) were considered excellent.
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