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Abstract

The purpose of developing a web application for cosmetic product sales, in
the case study of Kanombpang.skinn, is to develop a system for selling cosmetic
products, assess the quality of the web application, and gauge user satisfaction. The
expert team consists of three specialists in website development and design. The
sample group for the satisfaction evaluation includes 30 customers. The data
collection tools comprise the web application, a quality assessment form for experts,
and a satisfaction assessment form for users. The statistics used for data analysis
include mean and standard deviation.

The findings of the quality evaluation by experts reveal that the web
application is at a good level (X = 4.40, S.D. = 0.58). Likewise, the user satisfaction
assessment indicates a good level (X = 4.33, S.D. = 0.58)
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