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ABSTRACT

The development of an IT product sales web application: A case study of
Maew123 aims to develop a web application for selling products, evaluate the quality
of the web application, and measure its user satisfaction. The expert team comprises
three web application development specialists, and the sample group for user
satisfaction evaluation includes 30 customers. The statistics used for data analysis are
percentage, mean, and standard deviation.

The findings reveal that the web application’s quality was evaluated at a high
level (X = 3.52, S.D. = 0.50), and the evaluation of user satisfaction also showed a high

level (X = 4.06, S.D. = 0.82)

Keywords: Web application, Product sales, Web application quality evaluation,

User satisfaction evaluation



