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ABSTRACT

The project Management System for Automobile Repair Shop: A Case Study of
Keng Garage aimed to develop and evaluate the efficiency of a management system
for the automobile repair shop in the context of Keng Garage. The evaluation was
conducted by 3 experts in the application design and development field, and 30 users
through a quality assessment form for experts and a satisfaction assessment form for
users.

The project resulted in an application for use on 2 platforms: a mobile
application and a web application. The mobile application consists of 10 functions,
including system access management. Customer information management Vehicle
information management Managing reservation information Payment information
management History management Notifications and tracking News information, forklift
calling, promotions and a web application consisting of 8 functions, including work
login management Customer information management Service data management
Payment information management Employee information management History
management Brand management. The quality assessment results by experts indicated

high average scores in all aspects (X= 4.00, S.D. = 1.04), while users reported high

average satisfaction scores (X= 3.91, S.D. = 0.91).
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