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ABSTRACT

This project has objectives to develop queueing reservation system for Pen
serm suay salon to decrease over queueing at the salon, to decrease crowded and to
decrease density in service. The sample size broken into 2 groups which are experts 3
persons, general users 50 persons.Specific sampling method is used. Tools used in this
research are queueing reservation system, satisfaction assessment form over the
queueing reservation system for Pen serm suay salon.For the system development,
developers applied the system development life cycle which consist of problem
identification and system studies, planning, analyzing, system designing, system
development, system testing for the implementation and assessment. It used PHP
programing language for coding and phpMyAdmin for database management.

After satisfaction analysis of the queueing reservation system for Pen serm suay
salon, general users satisfied. Therefore, queueing reservation system for Pen serm

suay salon can be implemented in reservation.
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