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ABSTRACT

This project aims to develop a warehouse management system, a case study
of TS Food, and assess the satisfaction of warehouse management system’s users. The
sample group was divided into 2 groups that are 3 experts and 7 users. The sample
was selected as a specific sample group. The research tools consisted of warehouse
management system and satisfaction assessment form.

The result of experts and users’ satisfaction of a warehouse management
system, a case study of TS Food is at good level. In conclusion, the warehouse

management system is practical.
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