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ABSTRACT

This project has objectives to set up work schedule system of air-conditioner shop for PP
Air Service Co. Ltd and to assess the satisfaction of experts and users after development of work
schedule of air-conditioner shop of PP Air Service Co. Ltd. The system consists of staff’s right
identification, staff data, customer data, type of work, service provided data, service schedule data,
after service records data, and reporting which developed by PHP and MySQL as a database
management system.

According to the satisfaction analysis of the work schedule development system of
air-conditioner shop, case study PP Air Service Co. Ltd, the experts’ satisfaction and the users’
satisfaction are in the high level.

In conclusion, the overall the work schedule development system of air-conditioner shop,
case study PP Air Service Co.,Ltd can be implemented.

The assessment result found that the overall of system’s efficiency is in very suitable level
(x =3.76,SD. = 0.52) and also users have very suitable level (x = 4.31, S.D. = 0.69). In short, the

developed system can be used in PP Air Service Co.,Ltd efficiently.
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