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Abstract

This research aims 1) to study attitudes and opinions of personnel in the airlines in
Thailand upon the human resource management of their organizations due to impact of
the Covid-19 pandemic crisis; and 2) to study the human resource management model of
their organizations due to impact of the Covid-19 pandemic crisis. The study is quantitative
research by employing the questionnaire survey to collect the data from the research
samples: the personnel in the airlines operating in Thailand. One hundred samples were
reached with accidental sampling via an online survey. Statistics used to analyze data
were percentage (%), mean (X) and standard deviation (S.D.).

The study results showed that the majority of personnel in the airlines operating in

Thailand were female, aged between 26-35 years old, having a monthly income of 20,001-



30,000 baht, holding a Bachelor’s degree, most of them work for the Thai airways for less
than five years of work.

The impact of the COVID-19 on the airlines operating in Thailand, the results reveal
most airlines have been severely affected. Therefore, the airlines had implemented a
reduction of salary and work hours of their employees. The organization have been
handling and adapting to the COVID-19 situation and supplying the vaccine to their
employees. In addition, the employees have additional jobs during COVID-19 to earn from
other sources. However, most of the employees were satisfied with the human resources

management of their organizations during the COVID-19.

Data analysis on human resource management of airlines operating in Thailand
due to the impact of the COVID-19 crisis, consisting of 6 areas: corporate scaling, training
and development, compensation management, performance appraisal, the building of
morale and encouragement for the employees, the research results found that most of
the airline employees were satisfied with the management of human resources of their
organizations at a moderate level ( X = 4.07, S.D = 1.86 ). They were more satisfied with
the training and development area at the highest level of feedback rating ( X = 4.46, S.D
= 1.38 ). On the contrary, they were least happy with building morale and encouragement

of their organization ( X = 3.73,S.D = 2.15).
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