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Abstract
This research aims to study the impact of the covid-19 pandemic crisis on tour operators in
Pattaya, Chonburi province. The study is quantitative research by employing a questionnaire
to collect the data from the research samples: the tour operators providing the tour services
in Pattaya, Chonburi province. One hundred samples were reached by accidental sampling via

an online survey. Statistics used in data analysis include percentage, mean (X ) and standard

deviation (S.D).

The research found that most tour operators in Pattaya, Chonburi province, operate inbound
tourism with medium-sized organizations, having more than ten employees, run the business

for about 1-10 years, and had an income of fewer than 10,000,000 baht per year.

The impact of the covid-19 pandemic crisis on tour operators in Pattaya, Chonburi province,
was divided into three areas: economic, social, cultural, and environmental impacts. The
research found that most tour operators had a high impact due to the COVID-19 crisis (X_z
4.27, S.D = 0.03), with the economic impact was at the highest level (X_= 4.30, S.D = 0.14),

while the social and cultural impacts were at the lowest level (X = 4.23, S.D = 0.09).
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