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Abstract

This research aims 1) to analyze travel motivations of Thai and foreign tourists who
had Krabi as a destination, 2) to study the behavior of Thai and foreign tourists who had
Krabi as a destination, and 3) to compare the motivation and behavior of Thai and foreign
tourists with Krabi province as a destination. The study is quantitative research by employing
the questionnaire survey to collect the data from the research samples: Thai and foreign
tourists 200 samples were reached with accidental sampling via an online survey. Statistics
used to analyze data were frequency (f), percentage (%), mean (x ) and standard deviation

(S.D).

The study results showed that most Thai tourists were more female than male with
the age between 21-40 years old, single status, holding a bachelor's degree, had a monthly

income of 15,000 or less and were a student.

The analysis of travel behaviour factors in Krabi province revealed that Thai and
foreign tourists travelled with friends and acquaintances for relaxation, duration of travel
between 1-3 days, and the total cost was 5,000 - 7,000 baht or 7,000 - 10,000 baht. Most
travelled by plane, used the services of a travel agency, knew the resources of tourist
attractions from the Internet, and stayed in a 3-star hotel or budget hotel. The importance
of price was crucial when choosing accommodation type. Most of them knew the offers of

lower accommodation prices. This trip was their first trip to Krabi, and they wanted to come



back to revisit Krabi. Moreover, the factor that made them want to revisit Krabi was tourist

attractions.

As for the research findings on the push factors for visiting Krabi, Thai and foreign
tourists rated them as highly important (X = 4.95, S.D = 0.19) in terms of push factors on the
other hand, as for the pull factors, tourists were also rated them very important (X = 5.00,

S.D = 0.08) in the aspect of pull factors.
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