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Abstract

This research aims 1) to survey the opinions of Thai and foreign tourists in preparing to
travel to Pattaya in a new normal, and 2) to study the behavioural changes of tourists who would
come to travel in a new normal after the epidemic situation of Covid-19, and 3) to explore factors
influencing travel decisions of Thai and foreign tourists to travel to Pattaya City, Chonburi Province
after the epidemic situation of the COVID-19. The study is quantitative research by employing the
questionnaire survey to collect the data from the research samples: Thai and foreign tourists. Two
hundred samples were reached with accidental sampling via an online survey. Statistics used to

analyze data were frequency (f), percentage (%), mean (x ) and standard deviation (S.D.)

The research result found that those tourists who traveled to the Pattaya Chonburi
Province, most of them were male, single, aged range of 21-30 years old, holding a bachelor’s

degree, were private company employees, with a monthly income of about 15,000 Baht or below.

As a result of tourism behaviour in Pattaya, Chonburi Province, most tourists travelled
for 2-6 days and stayed 1-3 nights, with travel expenses of 5,001-15,000 baht. Types of favourite
tourist attractions was a natural tourist attraction. The price affected their restaurant choices. The

COVID-19 pandemic impacted accommodation with cleanliness, and the price was affected by



their selection. Tourists implement the new normal tourism behaviour during the pandemic, such

as wearing a mask when travelling during weekends and using their vehicles.

Pull factor of Thai and foreign tourists to visit Pattaya Chonburi Province during the new

normal tourism, was the accommodation and restaurants having strict measures to prevent the

Covid-19 (x_: 4.45 SD = 0.17) and push factor was to have party and fun ( X =4.375D = 0.05) in

Pattaya.



