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Abstract

This research aims 1) to study the behaviour of Thai and foreign tourists who travel
to Phuket during the Covid-19 pandemic crisis; 2) to analyze and compare the travel
motivations and behaviours of Thai and foreign tourists travelling to Phuket during the
COVID-19 Pandemic Crisis. The study is quantitative research by employing the
questionnaire survey to collect the data from the research samples: Thai and foreign
tourists travelling to Phuket during the COVID-19 pandemic crisis. Two hundred samples
were reached with accidental sampling via an online survey. Statistics used to analyze
data were frequency (f), percentage (%), mean (x) and standard deviation (S.D.)

The study results showed that more tourists were males than females, between
20-30 years old, held a bachelor's degree, were self-employed, single, and had a monthly
income of 20,001-30,000 baht.

Regarding the tourism behaviour of Thai and foreign tourists who travelled to
Phuket during the COVID-19 epidemic crisis, the research results found that the pandemics
created a lot of high impacts on tourism, such as difficulty in selecting tourist attractions,

as well as the hotel selection. Tourism behaviour in new normal, most of the tourists



wore masks throughout their visit. These tourists had visited Phuket already, with friends,
visited for seven days or less. Most tourists were interested in the attractions of ecotourism
by spending 2,000 baht or more per day. Accommodation prices affected the choice of
accommodation, and most of the factors that made tourists want to come back to travel
again were the natural attractions. These tourists wanted to come back to revisit Phuket.

The push and pull factors to motivate the tourists to visit Phuket during the COVID-
19 pandemic were at the high level of both factors (x=6.05, SD=0.17) and (x=6.10,

SD=0.08), respectively.
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