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Abstract

The purpose of this research is to study the marketing mix factors affecting
consumer behavior when purchasing electrical appliances in Saraburi province. The
samples were 400 people. The research instruments used were questionnaires.
A sample of these cases was drawn from consumers that were purchasing electrical
appliances in Saraburi province. Data was analyzed by frequency, percentage, average
value, and standard deviation (S.D.). The statistics used to test the hypothesis were
from the Chi-Square test. The Pearson Product Moment Correlation Coefficient is
used to find correlation.

The independent variables were demographic characteristics, consisting of
Gender, Age, Education level, Occupation and Average monthly income. The
marketing mix factor consists of Products, Prices, Place, and Promotion.

The dependent variables were purchasing behavior of electrical appliances,
consisting of product type, purchase objectives, influencers in purchasing decisions,
The period or frequency of purchases, purchasing resources and payment methods.

The findings indicated that most of the respondents were female, aged 46-55
years, and graduated with a bachelor's degree or above. They worked as company
employees, and the average monthly income was 20,001-30,000 baht. Considering
each aspect ordered from the highest to the least, respondents placed the highest
priority on the product factor in terms of device quality, price, place, and promotion,
respectively, according to the behavior of those purchasing electrical appliances. The
types that consumers purchase the most are televisions and air conditioners, with the

purpose of purchase being damage and modern style. The people who influence



purchasing decisions are themselves and their families. The period or frequency of
purchases is uncertain and depends on the occasion. Most of the resources for
purchasing decisions are obtained from the Internet and advertisements via various
media. The majority of consumers purchase electrical appliances from electronics
stores and pay by cash methods.

The hypothesis testing results at the significance level of 0.05 found that
Gender was related to the purchase behavior of electrical appliances in terms of
purchase objectives. Age was related to the purchasing behavior of electrical
appliances in terms of information sources for purchasing. Education level was related
to the purchasing behavior of electrical appliances in terms of purchase objectives,
period of purchase or frequency of purchases, and purchasing resources. Occupation
was related to the behavior of purchasing electrical appliances in terms of product
type and purchasing resources. Income was related to the purchasing behavior of
electrical appliances in terms of purchase objectives and influencers in purchasing
decisions. The marketing mix factors in all aspects not related to the purchasing

behavior of electrical appliances in Saraburi Province.

Keywords: electrical appliances, marketing factor, consumer behavior, purchase

decision
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