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ABSTRACT

This project has objectives to create warning and maintenance tracing system
for building department of Rajamangala University of Technology Krungthep and to
assess satisfaction of experts and users after developed warning and tracing system of
Rajamangala University of Technology Krungthep. The system is composed of users’
data management, technician data, repair data, payment expense data, tasks, area,
location, organization, persons in charge, repairment type, and report issuing that is
developed by PHP and use MySQL as the database management system.

According to analysis of satisfaction of warning and maintenance tracing system
for building department of Rajamangala University of Technology Krungthep, which
experts have much satisfaction and users also have much satisfaction.

Satisfaction assessment result founds efficiency of satisfaction by users, overall
are in very suitable level (means=4.59, S.D.=0.54) and overall satisfaction of users are

in very suitable level too (means=4.16, S.D.=0.73)
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