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ABSTRACT

This project has objectives to develop termites elimination service system in
case study of Khlong Luang pest control service Co.,L.td and assess satisfaction of
experts and system users, the system consists of user management function, employee
data management, termites elimination’s equipment management, service’s format
management, contract drafting, servicing, work schedule organizing,and issuing report
of services, the system developed by PHP programming language and uses MySQL
database management system.

Satisfaction assessment by 3 experts and users totally 30 persons.As a result of
analysis of satisfaction in development of termites elimination service system in case
study of Khlong Luang pest control service Co.,Ltd. The experts had satisfaction in vey
much level, with the mean score is 3.72, standard deviation is 0.52, meanwhile the
users had satisfaction in very much level, with the mean score is 3.57, standard

deviation is 0.60
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