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ABSTRACT

Marketing mix facrors that decision of foreign tourists to food tourism is
Quantitative Research with Survey as the Research instrument. The purposes of this
research are as following: 1) to study the marketing mix factors was important that
foreign tourists to decide on the food tourism 2) to compare the given priority with
the marketing mix factors to decide on the food tourism from foreign tourists by
personal factors. The research instruments were a questionnaire with 5 point Linkert
Ration Scale and Cronbach’s alfa coefficient with reliability at 0.71. The samples sizes
used was 384 foreign tourists, calculate by formula of the Cochran, questionnaires
were returned that the 196 questionnaires or 51.04%. The statistical analysis was
used descriptive statistics were percentage, mean, standard deviation mean.
Statistics and inferential statistics t-test and One way ANOVA statistic. The results
show that: 1) the average overall of the opinions on marketing mix factors were at
highest level when consider on each aspect, physical environment (X=4.99),process
(X= 4.98),promotion (X= 4.91), personnel (X= 4.91), products (X= 4.89), distribution
channel (X= 4.89) and price (X= 4.85), 2) the examining the hypothesis, difference
personal factors do not difference foreign tourists’decision to food tourism with

statistical significant level at 0.05.
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2.2.1 LLmﬁmﬁmﬁ’UWQansimﬁuﬁm
waAnssuguilan (Consumer Behavion) wiunefis waAnssuiguiland
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3) Angiiszduanuddnuesiadonginsmunisdadulaidongsiauinisvieuilen
sUnuuilavhivesinvieaiisrmsinend lasthiauedoyaguuuusiade (Mean) uazddau
Lﬁ&NLuummg’m (Standard Deviation)

AaszvidayaiBeayanu (Inferential Statistics)

Wisuiisunsdnaulaidengsfavinisieaiioasiuuuiiaiisvesinvieien
YIWNR Juunmuteyadynna Idadivaaeuanuigiu lawn

1) Anngianuulsuniumafien ttest linaaouanuuansesznieadyanngy
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Reserch Questionnaire

Subject : Marketing Mix Factors that Decision of Foreign Tourists

to Food Tourism

Explanation : This questionair was to find out the factors that affects the decision of
Foreign tourists to food tourism when travel to Thailand. The objective of study
personal factors, including gender, status, age, Nationality zone and Annual income
to purchase decision and post purchase behavior for thai food tourism and study
that affects the importance of marketing strategy (7 Ps) consisting of Product, Price,
Place, Promotion, Physical Evidence, People , and process.

The researcher wishes for cooperation from the interviewer. In providing the
most accurate information All of your information will be kept confidential. And used
for educational purposes only. | would like to Thank you everyone for your time to

help with this research

Partl : Personal factors
Explaination: Please mark v into @ that best match your information
1. Sex
O Male O Female
2. Married status
O Married O Single
O Widowed / Divorced / Separated
3. Age
O 23 or Lower O 24-32
O 3340 O 4155

D 56 or Over



4. Nationality zone

O
O
O

Europe

South America

Australia/Pacific Islands

5. Annual income (U.S. $)

O
O

Lower than 20,000

40,001-60,000

O
O

108

O North America
|:| East Asia

O Middle East

20,001 - 40,000

60,001 or more
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Part 2 : Questionnaires : Important of Marketing mix factors (7P)
Please tick the box that answer level of important most relevant to your feeling
toward ‘Best Eat Midnight Food Tour by Tuk Tuk’ s Marketing mix factors

5 = most important

4 = very important

3 = important

2= moderates important

1= least important

Marketing Mix Factors that Decision to Thai Food Tourism 112(3|4 |5

(1)Product

1. The company offers food tour packages. There are many

forms to choose from that suit the travel time.

2. The company offers food tour packages with many styles to

choose from that are suitable for value for money

3. The company offers a food tour package that offers food and

tourist attractions meets the needs of tourists

(2) Price

4. Tour package price Is cheaper and worth more than other

food tour companies

5. Tourists to choose from a variety of prices and package.

6. Food tour package price is flexible For tourists to choose to

adjust as needed
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Marketing Mix Factors that Decision to Thai Food Tourism

(3) Place

7. Company website Offering tour packages for tourists around

the world conveniently and easily to find information

8. The company offers tour packages through online tours
through the agency (OTA), resulting in more travelers being

informed about the company.

9. The company offers a variety of payment options for tourists

that are convenient.

(4) Promotion

10. There are advertisements for selling tour packages through
the company website which makes it possible to be

informed via the internet

11. The company offers a food tour package that changes

according to the season of the country

12. The company offers discounts on food tours or travel

activities that gain attention of tourists.

(5) Personal

13. The company's tour guide is knowledgeable, and explain

information about Thai food well

14. The tour guide of the company is knowledgeable and able to

explain information of attractions.

15. Company tour guide Have good relations with tourists

16. Tuk-tuk drivers have good manners and drive in safely

conduct
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Marketing Mix Factors that Decision to Thai Food Tourism

(6) processes

17.process of giving advice about tour package has done well by

employees.

18. Tour guide service process flexible to need of tourist

19. Tuk Tuk driver service process flexible to need of tourist

(7) physical evidence

20. Food items included in the tour package Is a famous and

interesting local dish.

21. The restaurants in the tour package are clean,and hysgienic.

22. Food items included in the tour package has a local flavor

and satisfied tourists

23. Tuk Tuk used in the tour package is clean and in safe

condition

24. Tourist attractions In the tour package make food tours more

interesting.




Part 3 : Factors which Foreigners Decision to Thai Food Tourism

112

Factors which Foreigners Decision to Thai Food Tourism

Purchase decision

25. you search the information and compare about package of
food tour from different company before making purchase

decision

26. you search the information and compare reviews of food

tour by customer before making purchase decision

27. You decide to buy a food tour package by using information
from friends. Or relatives who have travel experiences with

that food tour company

Repeat purchase decision

28. You will be able to provide comments, suggestions or
impressions about using this food tour company in order for

others on this website to be informed.

29. You will tell your friends or relatives in order to make the
decision to buy a food tour company for this tour package

due to how impressed you are with the service.

30. You will choose to buy a food tour company from this tour
package next time because you are impressed with the

service.
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wlgin  |[asnala -044| .085| .998 -33 24
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95%
Mean Confidence
Dependent 0] () Std.
.o e Difference Sig. Interval
Variable Alaww | guauwwn Error
(-J) Lower | Upper
Bound | Bound
LOLTE
. .025 .075(1.000 =23 .28
MLIUDDN
ML IUDBN
=111 201 .997 -79 .56
ARAN
nziueen |elsy 089] .199] .999|  -58 76
AN LU
- .046 .1981.000 -62 71
LAUD
ausnla 067| .208/1.000 -63 77
LT
! 136 204 .994 -55 .82
MTIUDDN
29@LATAY
WaEnging 111 .201| 997  -56 79
LUan
30. vndllena | elsy LT
o = 028| .034| 984 -.09 14
1o eIty LALD
Assmaly vinu RIERBI] -018| .055|1.000 -.20 17
aidente LT
c .. - 028| 048] 997| -.13 19
LANALN VAT U MTIUDDN
Hnvias SRGIGEGE
WaEngNY -018| .040| .999|  -15 12
wUanN
AL IUDDN
-.018 .136(1.000 -.48 44
AGAN
ausm  |glsy -028| .034| .984| -14| .09
LWl aLsnla -046| .054| .981 -23 14
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Dependent
Variable

95%
Mean Confidence
m 6)] Std.
.o e Difference Sig. Interval
adawn | alanun Error
(-J) Lower | Upper
Bound | Bound
LOLTE
. -.001 .04711.000 -.16 .16
MLIUDDN
20aLATAY
LLazwijmz -.046 .039| .926 -.18 .09
LUgnN
ML IUDBN
-.046 .136(1.000 -50 .41
ARAN
auismla | glsy 018| .055/1.000( -17| .20
LSN
A .046 .054| .981 -.14 23
LAUD
LaLTE
- .045 .063| .991 =17 .26
fNTIUDDN
20@LMTAY
WaEvging .000| .058|1.000|  -.20 20
wUaNN
AYIUDDN
.000 .14211.000 -.48 .48
AGAN
1L glsy -028| .048| .997|  -.19 13
AIUeDN | BLUSN
= .001 .04711.000 -.16 .16
LALD
LS -045| .063| 991 -.26 17
PG
WaEngiNg -045| .051| 977| -22 13
wUaN
MY IUDBN
-.045 .14011.000 -52 .42
GAN
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95%
Mean Confidence
Dependent 0] () Std.
.o e Difference Sig. Interval
Variable Alaww | guauwwn Error
(-J) Lower | Upper
Bound | Bound
paansay |elsy 018] .040| .999| -.12 15
wagvisl | 21E
- .046 .039| .926 -.09 .18
LAY LAUD
wdann | asSnala .000| .058/1.000 -.20 20
LOLTE
. .045 .051| 977 -13 22
MLIUDDN
ML IUDBN
.000 .13711.000 -.46 .46
BN
nziueen |elsy 018] .136[1.000| -.44 48
AN 2LISN
if .046 .136(1.000 -.41 .50
LAUD
BIETARI] .000| .142|1.000 -48 48
LaLTE
h .045 .1401.000 -42 .52
fZIUDDN
29aLATAY
WaEngNg 000{ .137[1.000|  -.46 46
LUaN
dednums  [glsu LT
oy :: -01834|.02791| .994| -1122| .0755
fnaulazae WD
RIRETRI] -01511|.04451|1.000| -.1648| .1346
LT
. .06180|.03852| .765| -.0677| .1913
M IUDDN
0dLATAY
u,aw;ﬂ'tmz 06034 | .03270| .638| -.0496| .1703
wUaN
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Dependent
Variable

95%
Mean Confidence
m 6)] Std.
.o e Difference Sig. Interval
adawn | alanun Error
(-J) Lower | Upper
Bound | Bound
ML IUDBN
-059111].11016| .998| -.4296| .3113
AN
ousn  |alsy 01834|.02791| .994| -0755| .1122
o5 aLsnla 00323 .04385|1.000| -.1442| .1507
LOLTE
. .08014 | .03776| .482| -.0468| .2071
MLIUDDN
0aLATAY
LLaz‘mﬂ'Lmz .07868|.03180| .299| -.0283| .1856
wUann
AL IUDDN
-.040771].10990|1.000| -.4103| .3288
AGRN
auisnla | elsy 01511 .04451|1.000| -.1346| .1648
LSN
| -.00323|.04385|1.000| -.1507| .1442
LAUD
LT
» 07691 | .05126| .813| -.0955 .2493
MNTIUDDN
29@LMTAY
LLazquija 07544 .04704| .765| -.0828| .2336
wUann
AL IUDDN
-.044001.11524|1.000| -.4315 .3435
AN
Rl glsy -06180|.03852| .765| -.1913| .0677
AzIUeDn | BLuSN
- -.08014|.03776| .482| -.2071 .0468
Wle
LS ~07691|.05126| .813| -.2493| .0955
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Dependent
Variable

95%
Mean Confidence
m 6)] Std.
.o e Difference Sig. Interval
adawn | alanun Error
(-J) Lower | Upper
Bound | Bound
0FLATAY
LLazquJ'Lmz -.00146|.04143|1.000| -.1408| .1378
wUann
AL IUDBN
-.120911.11306| .950| -.5011 .2593
AN
paansay |elsy 06034 | .03270| .638| -.1703| .0496
waswy  |owsn
r -07868|.03180| .299| -.1856| .0283
LN LAUD
UGN ausnla -075441.04704| .765| -.2336| .0828
LOLTE
o .00146|.04143|1.000| -.1378| .1408
fTIUDDN
AYIUDDN
-.11944 1 .11121| .949| -4934| .2545
AGAN
ngiueen |elsy 05911.11016| .998| -.3113| .4296
AN 2KISN
” .040771.10990|1.000| -.3288 .4103
LALD
RIETBI] 04400 | .11524(1.000| -.3435| .4315
LT
e 12091 .11306| .950| -.2593 5011
NTIUDDN
0ALATLAL
LLazmﬂJij% 11944 11121 .949| -.2545 .4934
wUaN
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135lnA Bangkok food tour

Table game dealer # Spa resort and Casino ,

Palm Springs , CA

134

Table game dealer/floor supervisor % Pechanga Resort

and Casino, Temecula , CA





