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Abstract

Today, selling or doing business through Social media is a popular. And most
of the entrepreneurs will contact customers or followers via Social media. Line
application is one of the most popular applications with more than 500 million
downloads through Play store and App store.

The developer has foreseen ways to increase communication through Line
Application by creating a website that allows users to set time in advance to send
messages to customers or followers. And while sending messages, users do not need
to be online and do not have to an internet.

From the creation of tools through the website (www.iservertn.com), a system
for managing messages. And tested the use with 30 users and 1 operator.

Found that the system can enable users to send messages and publicize to
customers or followers at the desired time. In which the message can be set and can
set the time in advance. And while sending messages, users do not need to be online
and do not have to an internet.

In the future, the developer has planned to increase the channel of messages
from just the Line application, which will add Facebook and Twitter to increase the

target user group.
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