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ABSTRACT

The objectives of this project were to develop the stock management
system and the claim of tires and alloy wheels under a case study of the tire shop
"Wai Jai Pom" and to evaluate user satisfaction, stock management system and tire
and wheel claim. In this case study, there was requirements regarding system user
rights, partner company information, product type management, product
management, arranging product packages, ordering (from business partners), product
sales, payment, product delivery (customer), product return, product repair, product
return, reporting including Log File which is developed by using the HP language and
using MS SQL as a database management system.

Based on the analysis of the satisfaction of stock management systems and
claims for tires and alloy products in this case study, experts were highly satisfied
and users also had a high level of satisfaction, therefore, concluded that the stock
management system and the claim for tire and alloy products of this store could be

used.
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