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ABSTRACT

This project had discussed the cat hotel reservation service system in the
case of Cat Inn Wrap. This project aimed to develop a cat hotel reservation service
system as well as to evaluate the satisfaction of users of the cat hotel reservation
service system, which is developed using PHP as a scripting language and use the
database system MySQL to store data. The work system created as a case study and
facilitates the use of cat hotel reservation service systems in the case study of Cat
Inn Wrap.

The results from the analysis of the satisfaction of the cat hotel reservation
service system found that the evaluation results from 3 experts would receive an
average of 3.62 and the results from 30 users, with an average of 3.92. The results of
the overall satisfaction assessment of users found that the opinions were at a high

level.
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