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Abstract 
This project is the development of a service system with the objective to develop a website, 

an education organization with a content management system, a case study of the Faculty of 
Business Administration. Rajamangala University of Technology Krungthep to be Convenient, fast 
and easy to use as well as to present information to be convenient, accurate and fast. 

The development of the system, the developer uses the development guidelines according 
to the system development cycle, which is to determine the problem and study the system for 
planning, analyzing, designing the system, developing the system, testing the system for use and 
evaluation. The system uses PHP to write the program and the database to store the database. The 
developer has analyzed the cause of the problem by using the fishbone diagram to easily solve the 
problem. 

According to the analysis of website management satisfaction, an education organization 
with a content management system, a case study of the Faculty of Business Administration, 
Rajamangala University of Technology Krungthep, in the overall, the result found that experts, 
publicist  and user are satisfied at a moderate level. In conclusion, the website can be used. 
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