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ABSTRACT 
 
The project aims to develop website of spa shop management system, a case study of Banspaya 

spa and to assess the users’ satisfaction. The functions consist of users’ authorization, logging-in, staff 
management, inventory management, promotion management, packages management, booking 
massage, printing out a report, website management, and log file. The system was developed by PHP 
language and My SQL as a database system 
 According to the analysis spa shop management system, a case study of Banspaya spa, experts 
and users are satisfied at a high level. In conclusion, the system can be used. 
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