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Service Quality Perception Factors of the Waterworks Authority
in Bangkok Metropolitan Area

ngfen vanssal aslnsln ezl asinfius Aalaniesh’

UNANED

n1539eAsell Wunsidedelsunn dinguszasdiie (1) Wed@nwifsninuuanaeiuaes
Taduauyanavesgldusmsdenmnmnsiiuinisnisusen (2) iefnwanuduiusseninaddadens
UIn1snuanmnstuinsmMsusedn (3) iiefnwiennuuansanginssunislduiuseunidinasions
FuiaunmnisliuinisnisussUluwansavmaiazUunma lagynis@nwianngusiiegne gldusnis
TuwangaunnumuasuazUsuamnalaslduuuasuaiudiuau 400 g Wuasedlefldlunisiiusiusn
v [ 1 a L83 ¥ gj a s
Toyaiuuuvgeunu drunmsinssideyatarUszananateyatulaldlusunsunimeniiomes t-Test,
F-Test(ONE-way ANOVA) Lagn133LAT181iANan008ldanya (Multiple Regression Analysis : MRA)

NAFOUALNATIY 0 SEauddAnyneatian 0.05

HANTITeNUd odnuandsiuinasenissuilutadenuninnisuinisnisuseiwaneng

'
o w aad

fuegrelifeddgneadiinsedu 0.05 Jaden1sliusnis daldunmuuaainvsedliusnis Mmugduuy
n5usnis arudszannislduinig audeyariarsnishiuinig uagaussegainishiuinigd

Auduiusiun1sSuiaunmnsUIN1seg i@ Agyn1eadian 0.05 warngAnssunisldinussUmun

= v

AldTrenmslddiussuilasndesamauiagnisinseAissUiuanssiuinadenissuinuninnis

'
aa 1Y

Un1snsUssUluanniunnuasUsunma egnaliteddgyvnsadifnseau 0.05

Adeidoiauonugliideyanisidedunuimlunssuiauninnsuinig MWlumsiauwn
wazasranmdnwalliiunisuseun assiunisfuiauainnisuinisvesyldusnisluwanannuas
Usuamasielluewan THhdudeyalunis@nwuagiamnnislivinisludmyaains guuuunisliuinns
Uszianmsldiuinis deyadnansuazszeznanisliuinmsiteliilduinainnssuiaunmnisuing
n3Useln

o

AEIARY : N33V, ANAIMNITUINTS

ABSTRACT
In this research entitled “Service quality perception factors of the Waterworks
Authority in Bangkok Metropolitan Area”. The purpose of this research was (1) to investigate the

differential demographic factors influencing on levels of perception to the service quality of the



Waterworks Authority (2) to study the relationship between service factors and service quality of
the Waterworks Authority (3) to examine the differential behavior of using water influencing on
levels of perception to the service quality of the Waterworks Authority. The research was a
quantitative research and collected data by survey using 400 questionnaires. A sample was
selected from the water user in Bangkok Metropolitan Area, using simple random sampling
method. Data was analyzed using t-Test, F-Test (ONE-way ANOVA) an d Multiple Regression
Analysis (MRA) with statistical significantly at .05 levels.

The results showed that Occupation of different factors affecting the perceived
quality of service for different plumbing statistically significant at the 0.05 level of service factors.
Which have the personnel or service providers. The form of services. The type of service.
Informational services. And the period of service is related to the perceived quality of services
with statistical significance at 0.05 and found that the behavior of the water supply. The average
water use per month and pay the water bill has a different effect on the perceived quality of the
water supply services in Bangkok and its vicinity. Statistically significant at the 0.05 level.

Researcher would like to suggest that this study could be the part of development
and making a good image of Waterworks Authority corresponding to the perception of the service
quality for users in Bangkok Metropolitan area. Moreover, this study could be the information for
study and improvement the service quality in personnel, service type, using type, news

information and service time.

Key words: Perception, Service Quality
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