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Perception Factors to Quality Assurance of Lecturers and Staff in
University A Case Study of : Rajamangala University
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Abstract
This research aims to study the quantitative variables that affect the
perception of the quality assurance personnel on campus. Including different

types of personal factors. The relationship between the internal and external



factors. The study of samples from within. Rajamangala University of Technology
Krungthep The questionnaire consisted of 400 sets as a tool to collect information.
Analysis of the data was used to collect data was a questionnaire. The statistics
used in this analysis include t-Test, F-Test (ONE-way ANOVA) and analysis of
media, multiple linear regression (Multiple Regression Analysis: MRA) using
statistical software.

The results showed that the majority of respondents were female. In the
age group 31-40 years, most will graduate with a bachelor's degree. Supporting
work Office Staff Followed by academic staff. Most of the faculty The internal
factors The overall quality assurance. Highest priority The external factors
Monitoring and evaluation. Highest priority

Researchers have suggested that the University of Technology. The
research study on perceptions on the quality of the personnel within the
university. In order to improve and edit. Including the University's quality assurance
processes to ensure efficiency and effectiveness pose.

Key words: Perception, Quality Assurance
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