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Abstract

The purpose of this research study was to identify the marketing mix that
influence consumer needs of Pha Teen Chok. As well as, to compare the consumer
needs in Pha Teen Chok toward the marketing mix by classifying the demographics
and their psychographics.

This research uses the quantitative methodological approach to meet the
research objective. The sample group in this study was defined as consumers who
reside in Thailand. There is a very large number of population and the researcher did
not know the certain target group, thus the sample group was calculated by using
the calculation tool and the result was 385 participants. Therefore, the researchers
conducted the sample size with 445 respondents. The data was collected through
an online questionnaire survey. For the statistical data analysis, there were two parts
of data analysis. First, the descriptive data analysis was performed for presenting the
data such as percentage, mean, and standard deviation. Then the hypothesis testing
in term of the T-test and F-test (One Way Anova), as well as Pearson Correlation
analysis.

The results of this study demonstrated that the gender is no significantly
different between male and female on the needs of Pha Teen Chok toward the
marketing mix. Furthermore, there are significantly different in age, occupation,

income levels, education levels and hometown. (p> 0.05).



In term of psychographic segment, the results indicated that there is a positive
correlation of activity and interest on the needs of Pha Teen Chok toward the
marketing mix (p> 0.05). Meanwhile, there is no correlation of consumer attitudes on

the needs of Pha Teen Chok toward the marketing mix.

Key words: Pha Teen Chok, Marketing Mix, Demographics, Psychographics, Consumer

needs
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