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Abstract

This research purposes were to a study problems and needs of personnel to against
services offered by personnel departrment and promote the development of faculty of
Science and Technology research institute. The tool of data collection was questionnaire
from the sample group consisted of academic and office staffs of facuity of Science and
Technology, 119 guestionnaires were collected a total of 119 people representing 100
percent of the data. The information were analyzed with statistical software by
calcutating the average, percentage, standard deviation and presented in a descriptive
text. The results shoWed that a level of problem with the service personnel department
have an average little trouble level, when considering the issue follow to sequence,
personatity and the expression of officers per serving, performance and quality of service.
On the other hand, the landscape or area to find a moderate problem. Moreover,
considering the needs of the development of the service by the staff of the faculty of
Science and Technology can be devided to find a dress that has the same form as the
most preferred in terms of personality and expression of staff, distribution service work is
clearly needed most of performance of the service, training to improve the quality of
the work is demanding in terms of quality of service and an allccation of space is large

enough to clean most of the landscape or area of service.
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