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THESIS TITLE THE INFLUENCE OF MARKETING COMMUNICATION
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ADVISOR Assistant Professor Dr. Kittipong Sophonthummapharn

ACADEMIC YEAR 2016

ABSTRACT

rhis research intended to study the opinion level on marketing media of customers using loan
service on people banking project of Government Saving Bank. The influence of each marketing
media was also examined. The 400 respondents were customers using loan service on people
banking project. Questionnaire was used as research data collecting tool. Data were analyzed using
statistic techniques of frequency, percentage, mean, standard deviation, t-test, One-way Anova,

Fisher’s Least Significant Difference and Factor Analysis.

The results showed that the majority rated the three most important media as sale promotion,
personal, and electronic media respectively. For hypotheses testing, customers with different sex
perceived the influence of marketing media differently on direct marketing. Customer with different
age perceived the media contrarily on printing media, personal media, and sale promotion while
customer with different education perceived the media in a different way on printing media,
electronic media and direct marketing. Additionally, customers with different occupation perceived
the media differently on printing media, electronic media, personal media and direct marketing
whereas those with different status perceived media otherwise on printing media, personal media,
and sale promotion. On the other hand, it was found that customers with different income were
having no different on perceiving the marketing media on all aspects. Moreover, further analysis
from factor analysis revealed that the three most influencing factors affecting customers on using

loan service were direct marketing, printing media and sale promotion.

KEYWORDS : communication influence, marketing communication, loan service, people

banking project
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*_ The mean difference is significant at the 0.05 level.
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Component Matrix®

Component

1 2 3 4 5 B
@i 1 620 -313 -.362
@i 2 613 334 -.366
281 3 383 340 376 -425
@il 4 6aT7
281 5 553
@il f G55
281 7 3T 393 - 535 430
@il 8 T 395 345 -563
2o g 501 -.497 418
@nfi 10 35
@i 11 521 -.358
@012 716 306
0713 535 388 322
0714 634 435
2nfi 15 564 406 305
07l 16 725 -316
2nfi17 682
0718 i)
@nfi19 741
281 20 45
@01 21 531 355

Extraction Method: Principal Compaonent Analysis.

a. G components extracted.
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Rotated Component Matrix®
Compaongnt
1 2 3 4 5 B
a1 303 746
2o 2 775
gl 3 391 674
2ol 4 453 453 AT
gl 5 BO1 a7
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F il 854
gl 8 783 300
fai g 821
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2 11 338 [GEE
aafi12 845
2 13 593 A8
aafl 14 549 355 500
21l 15 752
i 16 710
aafi17 TED
fni 18 T
a1 588 464
2191l 20 T14
aafl 21 504

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Mormalization.

a. Rotation converged in 8 iterations.
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