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THESIS TITLE The opinions of parents and students on choosing tutorial
secondary school in Bangkok area.

STUDENT Suphawadee Singmutcha

ADVISOR Assistant Professor Dr. Kittipong Sophonthummapharn

ACADEMIC YEAR 2016

ABSTRACT

This research aimed to study the opinion level of students and their parents towards factors
affecting choosing tutorial secondary school in Bangkok. The research samples were 400 people
including students and parents. Questionnaire was used to collect data. The statistics applied for
analyzing data were frequency, percentage, mean, standard deviation, t-test, and factor analysis.

The research findings indicated that the most three factors that parents gave priority were
product, physical evidence, and personal and process. While, the students thought the most
important factors were personal, product, and physical evidence respectively. For internal and
external factors, attitude came first and economy came the second for both parents and students.
When testing the hypotheses, parents and students were having no different opinions on all aspects.
In addition, further analysis from factor analysis found that marketing promotion was the most
important factor for parents while it was least important for students. The most important factor for

student was personal. The least important factor for parents was process.

KEYWORDS : Tutorial learning, secondary school, marketing factors
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4.5 MIAUNITH Factor Analysis
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Component Matrix®

Component

1 2 3 4 5 3 7
ProdAl 1 504 -375 - 367 378
Prod4t 2 AE7
ProdAl 3 474 -.320 A3
ProdAl 4 546 526
ProdA1 .5 h34 A1 312
PriA2.1 484 454 - 458
Pria2.2 557 -.334 -513
PriA2.3 683
Pris2.4 A78 -.307
PriA2.5 B13 -.345
PlaA3.1 342 332 -.504 386
PlaA3.2 525 -.443
PlafA3.3 602 -315 306
PlafA3.4 633 -.388
FPlaA3.5 674
Prom#Ad.1 334 G52 359
PromAd .2 521
PromAd 3 643
PromAd 4 697
PromAd 5 700 -.308
ProsAs.1 426 440
ProsAs.2 B75 424
ProsAS.3 A14
ProsAS.4 603
ProsAs.g AT -.396 305
ProsAs.6 588 .304
PhyAg.1 329 582 67
PhyAg.2 482 362 A2
PhyAg.3 582 366
PhyAG.4 575 339
PhyAG.5 A04 364 - 416
SerA7.A B17
SerA7.2 582 378
SerA7.3 542 317 -470
SerA7.4 689 -.376
SerA7.a Aa4 -.333

Extraction Method: Principal Component Analysis.
a. 7 components extracted.
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Rotated Component Matrix®

Component

4

ProdAl.1
FrodA1.2
PraodA1.3
ProdAl.4
PraodA1.5
PriA2.1
PriA2.2
PriA2.3
FriA2.4
FriA2.5
FlaA3.1
FlaA3.2
FlaA3.3
PlaA3.4
PlaA3.g
PramAd.1
FPromA4.2
PromAd4.3
FromAd.4
FromA4.5
FrosAS.1
ProsA5.2
ProsA5.3
ProsAS.4
ProsAS.5

ProsAS.6
PhyAG.1
PhyAG.2
PhyAG.3
FPhyAG.4
PhyAG.5
Sera?v
SerAy.2
SerA7.3
SerAv .4
SerAv g

-

B~
@
=)

w

F R
-
=

=
— [ RN
w =

[}
—- @
LS T S R |

o

483
539

308

303

N7
4496

342

375
487
734
T42
625

705
.B46
B4

A4
415
315

i
[}
=

a9
633

488
304

B39
421

314

349

356
322
623

421

763
826
A10

Extraction Method: Principal Component Analysis.
Rotation Method: Yarimax with Kaiser Mormalization.

a. Rotation converged in 14 iterations.
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1 o A A A a o A Yo L. . -4
aotldg@endnIunizouninIxvesinisou lag 1475 Principal Component Analysis 12 ldwa
A = 1w ] o 1 9 1 2 [ 3’, = o 9 any
AIUNTINN 4.3 cmwqu”134mmaamuuﬂﬂqﬂmmwmﬂu AIUHUIININIT Rotate 1YY

Varimax ﬁﬂﬁ’”lﬁ'wamumwﬁ 4.3

Component Matrix®
Component
1 2 3 4 5 5 7
FrodC1.1 608 420 -.307
ProdC1.2 698 330
ProdC1.3 727 30
ProdC1.4 614 -.398 388
ProCA1.5 611 366 -.369
Pricz.A 727 -3
Pric2.2 672 338
Fric2.3 651 435
Pric2.4 489 543 -394
Pric2.4 620 393
PlaC3.A BBT 40
PlaC3.2 504 435 451
PlaC3.3 623 363 323
PlaC3.4 432 335 351
FlaC3.5 560 367 347
PromC4.1 628 386
PromC4.2 690
PromC4.3 (fiBA 343
PromC4.4 AT6 508 -.405
PromC4.5 (656 452
ProsCa.1 818
ProsCh.2 802
ProsCh.3 786
ProsCh.4 699
ProsCh.5 (G659
ProsCh.6 .T50
PhyC&.1 TBE
PhyCg.2 791
FhyC6.3 718
PhyCG.4 720
PhyCE.5 662 -.305
SerCiA 60 -.366
Sercr.2 737
Serc7y.3 726 -.358
SerCr.4 713 -.395
Sercr.g 663 -.305
Extraction Method: Principal Component Analysis.
a. 7 components extracted.
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Rotated Component Matrix®

Component

3

I

FrodC1.1
FrodC1.2
ProdC1.3
FrodC1.4
FroCA1.S
Pric2.1
Pric2.2
Pric2.3
Pric2.4
Pric2.5
FlaC3.1
FlaC3.2
FPlaC3.3
FlaC3.4
FlaC3.5
FromC4.1
FromC4.2
FromC4.3
FromC4.4
FromC4.5
FrosC5.1
ProsC5.2
FProsC5.3
FrosC5.4
FrosC5.5

ProsC5.6

PhyCE.1
PhyCB.2
PhyCB.3
PhyCH.4
PhyCE.5
SerCia
SerCv.2
SerCv.a
SerCv.4
SerC7 .5

304
414
466

728
620

415

476

367

487

455

308

613

314

325
582
733
a48
M

304

305

305

o M

657
.340

[N
w

w

33

681
JTT
703

391

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Mormalization.

a. Rotation converged in 9 iterations.
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Component Matrix®

Component

1 2 3 4
EcoAl 468 819
EcoAl.2 472 784
EcoAl.3 546 661
ScoAZn G610 -.403 435
ScoA22 G35 -455 453
ScoA23 .Joa
AftA3 1 G54 -.370
AftA3.2 701 -.338 -.354
AftA3.3 &TT -474 -.316
AftA3 .4 G628 - 4649
Motsd 1 487 G438 324
MMotad 2 646 A4
Motad 3 L6 520

Extraction Method: Principal Component Analysis.
a. 4 components extracted.
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Rotated Component Matrix®
Component
1 2 3 4
Ecofl 938
EcoAl.2 835
EcoAl.3 860
Scof2 811
ScoA2.2 ar2
ScoA2.3 ArT 672
AftAZ 1 .7hE
AttA3.2 .8249
ALAZ.3 BE56
AttA3 4 11 RCAE-
fotAd 1 867
Motad 2 FTH
MotAd 3 3448 27

Extraction Method: Principal Component Analysis.
Fotation Method: Warimax with Kaiser Mormalization.

a. Rotation converged in 6 iterations.
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Component Matrix®
Component

1 2 3
Ecoc1.1 740 404
EcoC1.2 TG4 A5
EcoC1.3 748 427
Scoiz2n 817 385
Scoc2.2 818 435
ScoC2.3 GEA 4249
ARG 3N 816 -.319
AtC3.2 T - 461
AtC3.3 748 - 464
AttC3.4 765 -.413
Mot 4.1 624 330 AT
MotC4 2 713 552
MotC4.3 718 524

Extraction Method: Principal Component Analysis.
a. 4 components extracted.
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Rotated Component Matrix®
Component
1 2 3 4
EcoC1.1 834
EcoC1.2 846
EcoC1.3 BA2
Sco2A1 331 F72
ScoC2.2 345 825
ScoC2.3 784
AftC3.1 T74
ARtC3.2 871
AftC3.3 854
AftC3.4 734 412
MotCd 1 364 711
MotC4 2 830
MotC4 .3 801

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Mormalization.

a. Rotation converged in 6 iterations.
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Component Matrix®
Component
1 2 3 4 [ 3 7 8 10 "
ProdAl .1 an 436 349 -.360 386
FrodAl.2 553
ProdAl.3 418 x|
ProdAt.4 503 ABT
ProdAl.5 492 487
Pria2.1 A48T -.329
Pris2.2 581 (367 -.342
Prif2.3 BTT 375
PriA2.4 ATT
PriA2.5 628 =314
PlaA3n 378 540 313
FlaA3.2 545 42 -312
PlaA3.3 605 -.348
PlaA3.4 642 -310
Plah35 630 -.353
PromAd.1 329 a3 563 343
PromAd.2 .B28 332
PromAd.3 628
PromAd.4 .GE6
PromAd.5 G95 -.303
ProsAs.1 397 A 375
ProsAs.2 .B3g 427
ProsAS.3 Ralit:] -390
ProsAS.4 Ralit] =333
ProsA5.5 556 - 415
FProsA5.6 586 -.347
PhyA&.1 326 623
PhyAB.2 4T3 366 ANy
PhyAG.3 580
PhyAB.4 540 -421 -.381
PhyAG.5 AT4 -.386
SerA7 .1 329 506 37
SerAr.2 540
SerA7.3 406 -.399
SerA7 4 (G&T -.309
SerA7.g .B65 -.308
EcoAl.1 33 754
EcoAl.2 394 652 -.353
EcoAl.3 486 507 -.3r72
ScoAZA 352 372 357 -.382
ScoA2.2 .388 483 -412 a2
ScoA2 3 .3 590
AftA3.1 424 508 -.363
AftA3.2 A02 Ralit:]
AttA3.3 482 B18
AftA3.4 453 585
MotAd 1 Rilikd] 3849 -.328
MotAd.2 302 363 485 365
MaotAd 3 409 449 380

Extraction Method: Principal Component Analysis.

a. 11 components extracted.
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Rotated Component Matrix®

Component

1 2 3 4 [ [{ 7 g ] 10 11
ProdAl.1 796
ProdAl.2 397
ProdAl.3 672
ProdAl.4 375 805
ProdAl.5 342 777
Pria2.1 723
Pria2.2 332 766
PriA2.3 528 360 459
PriA2.4 527 339
PriA2.5 619
PlaA3.1 B77 -.300
PlaA3.2 340 629
PlaA3.3 625 370
PlaA3.4 712
PlaA3.5 653 306
PromAd.1 488 663
FromAd.2 448
FromAd.3 722
FromAd.4 757
FromAd.5 778
ProsA5.1 672
ProsAS.2 580 370
ProsA5.3 744
ProsAS.4 696 -.300
ProsAS.5 658 442
ProsAs.6 542 488
PhyAg.1 815
PhyAg.2 335 (661
Phys6.3 529 440
PhyAB.4 499 455 339
PhyAB.5 374 318 595
SerA7.1 504 .326 348
SerA7.2 370 316 321 348
SerA7.3 446 .308 817
SerA7.4 533 597
SerA7.g 420 636
EcoAld 916
EcoAl.2 893
EcoAl.3 .820
ScoA2A 774
ScoA2.2 824
ScoA2.3 344 589
AftA31 765
AftA3.2 301 .790
AftA3.3 (669
AftA3.4 349 470 336 a4
Motad 1 698 427
MotAd.2 302 676
MotAd.3 724

Extraction Method: Principal Component Analysis.
Rotation Method: Quartimax with Kaiser Mormalization.

a. Rotation converged in 12 iterations.
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Component Matrix®
Component
1 2 3 4 g 6 7 8 9 10 11
ProdC1.1 593 421
FrodC1.2 674 387
ProdC1.3 702 329
ProdC1.4 593 382 325
FraCA1.5 .5Bs 350 399
Pric2.1 .690 pell
Pric2.2 659 316
Fric2.3 B 440
Pric2.4 472 .389 318 -.300
Pric2.5 .589 .368 310
FlaC3.1 644 330
PlaC3.2 571 .am
PlaC3.3 .585 -3 .378
FlaC3.4 405 359 ] 426
PlaC3.5 523 A3
PromC4.1 613 -.404
PromC4.2 686 =313
PromC4.3 709
PromC4.4 616 374 324
PromC4.5 .BET -.370
ProsC&.1 .e00
ProsC5.2 786
ProsC5.3 743
ProsCs.4 675 -3 -.336
ProsC5.5 627 -.387
ProsC5.8 724 -376
FPhyCB.1 787
PhyCg.2 7495
PhyCB.3 T3 322
PhyCB.4 715 Ll
PhyCB.5 643
SerCiA 754 -.354
Sercy.2 740
Sercv.a 73T
SerC7.4 722
SerC7.5 (666 A4
EcoC1.41 k] 442
EcoC1.2 682 482
EcoC1.3 625 506
ScoC2 733 -.383
ScoC2.2 718 -.384
ScoC2.3 573 .M
AC31 T -.379
ARC3.2 708 -3 36
AHC33 64T -.379 3058
AtC34 638 -.409
MotC4.1 535 430 a0
MotC4.2 679 a5 364
MotC4.3 648 332

Extraction Method: Principal Component Analysis.
a. 11 components extracted
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Rotated Component Matrix®
Component
1 2 3 4 i G 9 10 11
ProdC1.1 526 306 349
ProdC1.2 B10 486
ProdC1.3 623 B
ProdC1.4 506 760
ProCA1.5 4496 (668
Pric2.1 648 A58
Pric2.2 576 496
Pric2.3 533 (G55
Pric2.4 362 729
Pric2.5 508 628
PlaC3.1 637 513
FlaC3.2 538 618
PlaC3.3 83T 506
FlaC3.4 32 .B4g
FlaC3.5 451 591
PromC4.1 604
PromC4.2 680 401
PromC4.3 653 AT2
PromC4.4 A10 629
PromC4.5 613 507
ProsC&.1 .840
FrosC5.2 820
FrosC5.3 804
ProsC5.4 708 432
ProsC5.5 698 460
ProsC5.6 778 350
PhyC6.1 B39
PhyCE.2 B34
PhyCE.3 770 -.385
PhyCE.4 755
PhyCE.5 68T
SerC7.1 810
SerC7.2 770
SerC7.3 751 386
SerC7.4 738 442
SerC7.5 549 A
EcoC1.1 616 599
EcoC1.2 605 570
EcoC1.3 526 639
ScoC2 720 457
ScoC2.2 690 518
ScoC2.3 500 i
AHC3.1 686 A4
AHC3.2 683 629
AHC3.3 547 BT1
AHC3.4 585 561
MotC4.1 465 G28
MotC4.2 645 663
MotC4.3 5498 a75

Extraction Method: Principal Component Analysis.
Rotation Method: Quartimax with Kaiser Mormalization.

a. Rotation converged in 8 iterations.
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