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Abstract

This research purpose to study the behavior of people with low-income in using credit
cards, in the case of motivations, factors of choosing a credit card, satisfaction and trends of
using credit card in the future. We study the secondary data from credit card and primary data
from survey and interviews target groups. The samples are 760 people with low-income in
Bangkok, that have the net income by tax 2551 amount 1-150,000 baht and annual income does
not exceed 240,000 per year or average per month less than 20,000 baht. In this study has made 8
assumptions and analysis data by frequency, percentage, arithmetic mean , T-Test ,Binomial Test
and Pearson Chi-Square.

The result found that the behavior of most low-income people holding 1 credit cards and
using about 1 - 3 years in the range 10,001 - 30,000 baht per month. Each credit card is used less
than 3 times in amount 2,000 — 4,000 baht per month. Goods consumer in home is the highest
value that paid by credit card. Most credit card holders have used credit cards to relief goods but
never use to withdraw cash in advance. They pay credit card debt in full by the billing and the
liability from used of a credit card has increased slightly. Most of them agree with the words that
“The credit card makes it easy decision to shopping and result in wasteful spending.” Credit card
holders are the motivations to use a credit card maximum for the convenience of buying over
mounting debt. The factors that motivate people to choose the maximum credit are fees.
Satisfaction of each of credit card services no difference and most of credit card holders had
never stop using credit because of unsatisfied. The majority of credit card holders favor non bank
in the result of easier than the bank. The trends of using credit card in the next year will not quit
and frequency of use of credit cards remains unchanged, but will reduce debt by using credit

cards for less.
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: Binomial Test

: Binomial Test

Asymp. Sig.
Category N Observed Prop. Test Prop.
(2-tailed)
Group 1 UANANNU 390 51 .50 491°
Group 2 miloudu 370 49
Total 760 1.00
walfuas Asymp. Sig(2-tailed) < O
ayilwaminaden 1. Asymp. Sig(2 - tailed) < 0.05 ; NszAUAIY
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Category N Test Prop.
Prop. (2-tailed)
Group 1 19154 Bank $10n 71 372 49 .50 586"
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Total 760 1.00
walfuars : Asymp. Sig(2-tailed) < O
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Asymp. Sig.
Category N Observed Prop. Test Prop.
(1-tailed)
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