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Project Title : The Use of Online Database by Lecturers in Rajamangala
University of Technology Krungthep

Researchers” Name : Mrs. Dalad Pugathorn

Humanities Department, Division of General Education , The Faculty

of Liberal Arts.

The Project was funded from year-2009 budget in the amount of 60,000 bath.

Abstract

The Objectives research were to study the use, satisfaction, problems, needs in online
databases used by Lecturers in Rajamangala University of Technology Krungthep. The
questionnaires of this survey research were used for collecting data and responded by 240
lecturers as group from 7 faculties : the faculty of Technical Education, the faculty of Home
Economics Technology, the faculty of Business Administration, the faculty of Liberal Arts, the
faculty of Science and Technology, the faculty of Engineering and the faculty of Textile
Industries in Rajamangala University of Technology Krungthep. The data from 240 distributed
survey questionnaires (100% returned) were analyzed and presented in the value of frequency,
percent, mean and standard deviation.

The results of this research work are as follows:

The most of Lecturers used the online database provided by Center of Academic
Resource and Information Technology which was informed the availability of the databases by
the website of Rajamangala University of Technology Krungthep linking on menu bar “Database
for Education and Research”. They have been learning how to search from the manual on the
webpage of Center of Academic Resource and Information Technology. These lecturers used the
computers in their Departments or Faculties for retrieving the information from the database. The
frequency of their use was uncertain and for one or two hours was approximately long in each
database search. They could keep the search results that they could download and save them in
their computer. The most of Users’ main purposes were to search for information used for
research working with full - text documents. The overall level of users’ satisfaction with online

databases was moderate (;( = 3.22). The highest level satisfied with the search results was in



term of the modernity of information. The need for using databases showed in high level (;( =
3.86) and the highest was need for using full -text databases. The overall level of the problems
which they encountered was ranked at moderate level (;( = 3.33). The problem of the computer
network and the facility was at the highest level in which there were not enough computers in

their Departments or Faculties and some were low in quality for searching online databases.
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