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Factors influencing Tourism Industry in Bangkok
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Research Title: Factors influencing Tourism Industry in Bangkok
Researcher: Leechai Panyawong-ngam

Research Year: 2009

Abstract

The Study project of factors influencing tourism industry in Bangkok was aimed at
1) To study vital factors influencing tourism industry in Bangkok 2) To study satisfaction of Thai
tourists and foreign tourists during their visit Bangkok. Sampling data was employed through
specific sampling and accidental sampling. 700 Thai tourists and 700 foreign tourists were
studied via 2 types of questionnaires; Perception survey and Satisfaction survey (350 for Thai
version and 350 for English version) during March- June of 2010 at various outstanding tourist
spots in Bangkok namely Rattanakosin island, The Emerald Buddha Temple, Temple of Dawn,
Taling Chan floating market, Weekend market, MBK center, Silom and Kaosan road. The
following five vial factors were considered namely Accommodation, Food, Services, Tourist
attraction, and Climate.

The findings revealed that 1. Thai tourists’ perception was found and ranked from
the first to the last as follows; Tourist attraction, Services, Accommodation, and Climate
respectively whereas foreign tourists” perception were found as follows; Tourist attraction, Food,
Services, Accommodation and Climate respectively. 2. Thai tourists’ satisfaction was observed
from the highest to the least rank orders namely Tourist attraction, Food, Accommodation,
Services and Climate respectively while foreign tourists’ satisfaction was observed as follows;
Tourist attraction, Services, Food, Accommodation, and Climate respectively. It could be
concluded that the five vital factors influenced both Thai and foreign tourists, however, foreign
tourists perceived and were satisfied with all factors whereas Thai tourists perceived and were

satisfied with all factors at moderate level.
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International
Tourist Avarage  Average Expenditure Revenue
Year
Length of
Number Change /person/day Change  Million  Change
Stay

(Million) (%) (Days) (Baht) (%) (Baht) (%)
1998 7.76 #7.53 8.40 3,712:93 il ]2 242,177 +9.70
1999 8.58 +10.50 7.96 3,704.54 %0.23 253,018 +4.48
2000 9.51 +10.82 - 1% 3,861.19 +4.23 285,272 +12.95
2001 10.06 +5.82 793 3,748.00 £2:989, 299,047 +4.83
2002 10.80 +9 388 7.98 3,753.74 +0.15 323,484 +8.17
2003 10.00 -7.36 8.19 3,774.50 +0.55 309,269 -4.39
2004 11.65 +16.46 8.13 4,057.85 & 751 384360  +24.28
2005 11.52 <ME5 1 8.20 3.890.13 -4.13 367,380 -4.42
2006 13.82 +20.01 8.62 4,048.22 +4.06 482,319  +31.29

2007 14.46 +4.65 9.19 412095  +1.80 547,7827 +13.57



Domestic
Thai Visitor Avarage Average Expenditure Revenue
Year
Length of
Trip  Change /person/day Change Million Change
Stay
(Million) (%) (Days) (Baht) (%) (Baht) (%)

1998 51.68 -0.72 2377, 1,51270  +3.19 187,897.82 +4.16
1999 53.62 +3.02 2.43 1,523.55  +229  203,179.00 +7.42
2000 54.74 +2.08 2.48 1,717.77  +12.75 210,516.15  +3.61
2001 58.62 +17.09 2.51 1,702.70  -0.88  223,732.14 +6.28
2002 61.82 +5.45 2555 1,689.52 . -0.97 23533715 +5.19
2003 69.36  +12.20 2.61 1,824.38  +7.98 289,986.81 +23.22
2004 74.80 +7.84 2.60 1,852.33%, 1,53 317,224.62 +9.39
2005 79.53 +6.33 2.73 1,768.87  -4.51  334,716.79 +5.51
2006 81.49 +2.46 2.65 1,795.09 +1.48 322,533.71 +8.41
2007 83.23 +2.14 2.63 1,767.35  -1.55 380,417.10 +4.15

(TAT, 2008)
TOURISM STATISTICS IN THAILAND1998-2007
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“subjective well-being” (SWB) with “utility” (U):
SWB=U.
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