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Abstract
A Study of Status and Problems Analysis on Computer for Hospitality and Computer for
Tourism by Students of Faculty of Arts Program, Rajamangala Institute of Technology,

Bangkok Technical Campus.

Research committees : Mr.Phongrapee Srisawat
Mrs. Prachoomporn Rangsiwong
Miss Benja Junton
Office : Rajamangala University of Technology Krungthep

Period of research conducting : 2005

This research has been conducted to study about the problems occurred in classes of
Computer for Hospitality and Computer for Tourism, together with to analytically compare the
conditions and problems found in the studies of Computer for Hospitality and Computer for Tourism.
The samples have been randomly selected from students who graduated from Faculty of Arts
Program during the academic years of 1998-2003, leaders of alumni, and instructors taught during the
specific years. Consequently, the total consists of 311 candidates/graduates and 5 instructors. In this
research, questionnaires as well as structure interview are methodologically used, and the reliability
analysis which accumulated from over 80% of return questionnaires comes as 0.8467. The statistical
methods analytically applied in this research are percentage, mean, standard deviation, T-test, F-test
'and one way analysis of Variance.

From the research, the result has been discovered that the fundamental knowledge of
computer acquired before taking classes of Computer for Hospitality and Computer for Tourism has
the significant effect upon the studies in classes. It is suggested that for the classrooms’ conditions,
the lab arrangement or training courses be provided, apart from theories taught in classes, especially
the related and update programs. Expections on the use of office applied programs and the programs
set to operate especially on Hospitality and Tourism have been anticipated. In addition, the imbalance
of computers and users is spotted. Plus, the needs on the up-to-date programs are remarked to be

arranged. However, the delay in internet is viewed as the cause of communication instability.



The result gathered from hypothetical tests, collected from students who graduated in
different academic years between 1998-2003, indicated that students’ attitudes towards the study
environment, conditions of classrooms and problems on equipments arose are markedly different at

0.05 significant differences.
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