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Research Title  The study of state, problems and needs in utilizing e-Learning for instruction of
teachers and students at Rajamangala University of Technology Krungthep
Researcher Miss Chantima Akewong

Year October 2009 — September 2010

Abstract

This research was aimed to study state, problems and needs in utilizing e-Learning for
instruction of teachers and students at Rajamangala University of Technology Krungthep in order to
apply the findings to develop performance of e-Learning system relating to the needs of leamners.
Sample of this study were 231 teachers and 386 undergraduates. Statistic techniques used were
percentages, mean, standard deviation and one way ANOVA while Turkey HSD was used to find out
the difference of a pair. The findings revealed that

83.12 % of teachers have got knowledge of e-Learning but just only 22.92 of them utilized
e-Learning in teaching. The high level of problem was found at lacking of university support as well
as lacking of equipments and effective network. The comparison problems among the faculties were
found indifferent. Regarding the demand for e-learning, teachers’ needs were found at high level in
every aspect. Teachers’ need of university supports from different faculties was discovered
indifferent. Teachers of Liberal Ansi, Sciences and Technology needed knowledge of e-Learning
were significantly different at 0.05 level whereas teachers of Liberal Arts and Engineering needed
computers to construct e-Learning were significantly different at 0.05 level.

55.70 % of students have got knowledge of e-Learning and 40.93 of them utilized it in their
studies. Students’ problems were found at moderate level in every aspect. The comparison problems
among faculties revealed that no significant difference in utilizing e-Learmning was observed.
Regarding students’ needs, students’ need of equipments and effective network was found at high
level. Simple using of e-Learning program as well as fast and convenient in learning lessons was
disccvered at high level. The comparison of students’ needs from various faculties were in
significantly different. The needs of equipments and effective network including e-Learning lessons

were not different.
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