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Abstract

The purposes of this research were to develop lesson plan of English for Tourism using
simulation strategy, to find out the result of teaching it on the students’ communicative oral
English proficiency and to study the students satisfaction on the use of this strategy in the
classroom. The subjects were 21 first year Tourism students group 2 studying in the first
semester of the 2008 academic year. They were selected by purposive sampling. The research
instruments consisted of 1) 6 lesson plans, 2) a pre and post communicative oral English
proficiency test, 3) a self-evaluation form. 4) an observation form, and 5) a specially designed
opinion form on simulation stratcgy. The study was carried out for 36 periods (50
minutes/period). The statistics used were mean, and t-test dependent samples. The findings
were as follows :

1. Communicative Oral English proficiency of the subjects was significantly improved
at the 0.05 level after being taught through simulation strategy. So it can be concluded that
teaching English by simulation strategy be applied to develop communicative oral English
proficiency to the target group.

2. The students considered that studying English through simulation strategy allowed
them to apply the knowledge they had got in class with the real situation because simulation was
very close to the real world. Besides its stages were easy to understand and practical.
Furthermore it provided them a great opportunity to exchange opinions and fully participate in
the activities. Lastly it promoted cooperation among group members and stimulate them to work

in team.
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1. Greeting, introducing oneself. others and places.

2. Making request, suggestion, offer and apology

3. Stating schedule and giving information on interesting places
4. QGiving advice

5. Giving information on Thai Festivals

6. Giving information on Thai products.
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3.1 UnSouilidihdenuiidoeannaae

[}
=
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EAELPLLY Rrvoanun
s.anudnle (Comprehension)

W o1 azuun diedwabiminsonalaslinwisainguinensie
arumueIiila 14 e

14 4 g d ° g o oy o

W 2 azuuu ddiedyaiinnumadnnalumsiamAme Tavseyad) dn
p1anAs nudaE 18N

W 3 Aoy dedyamunsadhla@sivauasya ldifludunn udliya

v oy 9 = o
lassudaduaziinsyadin
v & v ¥y 3 ¥ ¥ 1o Iy
W 4 azuuu diodyeansonaligiadileidasudo waniimsyads
y v H
Foanuthaiiuinems
» »
W s azuuu  defiwaaunsavaligfladlaldnimualaslulilonua
o s aa =
Vg (auilA @3neAana. 2539:78-80;81989010 Bartz.1979:18-22 ) Idadranmsilums
) ] o
Uszdiuanuannialumna Tasusssenilu s safilszney uazliazuuunnuaunia
1 o ar A cly
lumisyalundageadisznaveoniiy 6 szAufal
2. AMuUNABAT? (Fluency)
= o L] q' L] o <3
. Snsvgadugrclunisyed Bidusssumndtesinn ngafaug uazms
L d‘
W hisionisg
o ¥ a9 :1:’] Y & a &
2. fimangaiusaanswai lidusssunadeoais vganaluienis ms
e hidosioa
= o t c.; ] o ¢ = u’: ]
3, imsngadusranisyed lidusssumathe vgadaluuanss mayalsi
L} d-
PRNTER
L) ol 9/ [] P ] o ' ¢ d’l
4. hiseufimsvgaiutamswed lidlusssund meyasoudras iy
(F-} 1 3 L] d' L] = 9 1 d ' 4. (X}
5. hifinsiuguasyan lidusssund yaldeguuiudeiiies ual
duilgains g nidhuanamalsanatilside

¥ 4 A = Y
6. ﬁﬂ\lﬂﬂﬂ‘lai‘lﬂiuﬂﬂlu BUNUDUIITVDINTIEN

3. anuansofwaelmiannud1le (Comprehensibility)




1.

3.
4.

5.

48

Tansayaldgiadilsla
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Unit 1 Teaching stages

Stage | Presentation and practice
1. Teacher explains what simulation is and tells the objectives of the activities contained
in the unit. Students have to act according to the roles as in the real situation. They can
produce the language as it should actually be. After that teacher teaches how to greet
someone, introduce oneself and other and introduce places.
2. Teacher distributes worksheets to let students learn the language.
3. Students practice reading
4. Students practice speaking
Stage 2 Pair work / Group work
1. Students are divided into groups Each group chooses role cards and makes up its own
conversation. Teacher lets they have time for preparation before acting. Teacher acts
as a resource person during their preparation for the conversation.
2. While the first group performs, the other observes and waits for its turn.
3. Teacher is only a moderator who keeps the tasks go on without interruption.
Stage 3 Discussion, summary and feed back
1. After the performance, teacher lets the students discuss about the good and bad points
of the simulation.

2. Teacher summarizes and gives feed back to the students for improvement.
3. Teacher assigns students to write a summary of the simulation
4. Teacher asks students to prepare for the next lesson




Unit 1

Good morning , how may I help you?

1. Objectives : 1. a. To greet someone for the first meeting
b. To greet someone we have already known
2. a. To introduce oneself

r

b. To introduce someone to others

¢. To introduce interesting places

2. Language study
- lLa

Good moming : Good afternoon : Good evening
How do you do?
How are you?

. Hi ! Hello!

How are you doing?
How is it going?
What’s new with you?
What’s up?

. Let me introduce myself. My name is........

May [ introduce myself? I'm.......

Let me introduce Mr./Mrs./Miss........ to you
my staff.....to you

Let me recommend an interesting place. ...

May [ suggest............ {
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Language study

Ways to greet someone

Formal Informal
Good morning Hi
Good afternoon Hello
Good evening How are things? So so
How are you? I’'m fine. Thank you. How are you doing? Not bad.
Very well. Thank you. How have you been? Great.
How do youdo? How do you do? How is it going? Nothing special.
It’s nice to meet you. It’s nice to meet you too. What’s new? Nothing much.

Introducing yourself

Good morning. Let me introduce myself. My name is Anon. I'm a tour representative from Top Ten Holidays

Tour. I'm very pleased to welcome you today.

Welcome to Bangkok, everybody. Let me introduce myself. My name is Andy from Ambassador Tour.

Please enjoy yourself. ['ll take good care of you all through this trip. Thank you.
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Good afternoon. May I introduce myself. My name is Liza. I'm your guide for the next two days. Please let me

know if you need any help. Thank you.

Good everybody. I'm so happy to be your guide on this trip. My name is Ananda. Boeing Tour is very

pleased to welcome all of you.

Good evening, everybody. My name is Joke. [*m from Happy Travel Company. I'll be your tour leader in this tip.

I’'m so happy to see all of you. Thank you.

Introducing others
Good moming, everybody. May I introduce my assistant to you. Her name is Candy.

She’ll help you all through this trip.

Good afternoon. Ladies and gentlemen. Let me introduce Mr. Kane. He is also a tour guide.

We’ll work together to help you throughout this trip.

Good evening everybody. Please let me introduce my friend. Her name is Zasha . She will help

you through the trip.

Good moming, e.verybody‘. I'rﬁ going to introduce my staff to you. This is Mr. Buddy. He’ll help you
with the hotel. And this is Miss Francis. She’ll help you with the restaurant. And this is Mr. Bush

He'll take you to many interesting places. Let them take care all of you. Thank you.




95

Good afternoon, everybody. I would like to introduce Mr./Mrs/Miss to you. He/She is the tour operator.

If there is anything to comment about this trip, please feel free to tell him/her. We'll be pleased to accept it.

Thank you.

I would like to introduce my assistant, Prame. If there is anything to suggest, please tell her.

Let me introduce Jane. She will take care of food and drink for you.

I would like to introduce the tour leader, Miss Jennifer. She will take you to many tourist attractions

Let me introduce my staff to you. This is Paul. He will help you with the accommodation.

Introducing places

Let me introduce/recommend/suggest......ooveenennns
You will enjoy a visit to......coevvennnnn. because it i3

While you are here, why don’t you go to
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Reading : Study the reading below in 6 groups. Group 1 and 2 : Introduction to river attractions Group 3 : Taling

Chan Group 4 : Bang Khu Wiang Group § : Canal Tours and Group 6 : Chao Phraya River Cruise. Then each

group prepares and performs a role play to introduce the places.

RVER ATTRACTIONS

Thailand ‘s most visited and photographed attraction, the
Floating Market is located in Damnoen Saduak, about a
hundred kilometers from downtown Bangkok. It is made
up of a number of small canals which are patrolled by
small boats piloted by crafty ladies always ready to sell
their wares and jockey for position with their competitors.
The market is hot, sticky and busy, but offers an amazing
amount of fun!

Most visitors to the Floating Market choose to take part in
an organized tour rather than finding their own way to the
market. While the second choice is possible, using a tour
company will probably ensure a better experience.
Perhaps the best of both worlds is to take a private car
from Bangkok and then a private boat around the market.
This ensures guest can do things at their own pace. -

How to get there : Take a bus from the Southern Bus

Terminal (+66 (0) 2 434 5557-8) to Samut Songkhram

(

Ratchaburi province, -80 km southwest of Bangkok.
You can then walk along the passage way to the
market, or take a boat to the market pier.

Items at market : Fresh fruits, vegetabies, ready-to-
drink/ eat juices & foods

Open 06 :30 -11 :00 (every day)

TALING CHAN

-

This market is in close proximity to Bangkok, and so
makes a nice weekend trip if you are in for a new
shopping experience. A strew of canals around the
market can be visited by hired boat where small vica‘ées
are revealed along the way. Homestays are also
available for a truly Thai experience.

How to get there : Take bus number 79 or 83, which

across the Chao Phraya River to the Thonburi side of

Bangkok. The market is located near the front of

Taling Chan District Office.

Items at market : Fruit, vegetables, plants and
various knick-knacks

Open: 09 :00 - 17 :00 only on weekends.




BANG KHU WIANG

Pethaps the best choice to enjoy a traditional Thai
floating market without the touristy push is Bang Khu
Wiang. Monks arrive by boat in early morning on their
“tak baat” (alms round), and a variety of farm-fresh
produce is offered

How to get there : One option is to rent a boat from
Chang Pier (in Bangkok), and ask to be taken to Noi-
Khong Om-Bang Khu Wiang Floating Market.

A cheaper option is to catch a boat from Wat Chalor
Pier for 2 45-minute ride to Bang Kruai, which runs
every 15 minutes from 05 :00-20 :00 From there it is a
10-minute boat ride to the market, If boats don't suit
you, no worries as taxis and tuk-tuks are available for
hire at the market,

Items at market : Mainly Fresh produce

Open daily from 04 :00 - 07 :00

CANAL TOURS

Bangkok used to have so many canals that it was
often called The Venice of the East. Cruising along
these canals is 2 journey of contrasts between old
and modern Bangkok. The most popular klong trips
start on the Bangkok side of the Chao Phraya River
and cross over to the Thonburi side to venture up
Bangkok Noi and Bangkok Yai canals. These
Jjourneys take you to fastinating places such as the
Royal Barge Museum and the colonial-style
Thonburi Railway Station.

Along the way you will see the different side of
life as you pass the homes of the klong-dwellers,
The contrast continues as you pass into idyllic rural
pockets where villagers grow fruit, vegetables and
orchids which are sent to markets on long-tailed
boats,

How to get there : Tour boats depart from the
pier beside the Oriental Hotel, at River city and Tha
Chang Wang Luang Pier.




CHAO PHRAYA RIVER CRUISE

A cruise on the Chao Phraya River : Thailand’s most
important motorway gives you a new perspective on
Bangkok as you pass by the imposing Prangs of Wat
Arun, the majestic Grand Palace and the Temple of The
Emerald Buddha.

You can take a voyage on a luxuriously converted rice
barge leaving from Bangkok on a leisurely joumney all
the way up to the ancient capital at Ayutthaya. There
are also purpose-built luxury cruisers making the same
trip. Or you can see the river life the same way the
locals do by catching a river express boat,

The evening dinner cruise can be particularly

romantic. It allows you to sip fine wine at a candle-lit

table.

Source : William L.Ogan, ed. “What's on Bangkok™
Asean Jounal. (July I-14 2007):9
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Unit 2 Teaching stages

Stage 1
1.

Presentation and practice
Teacher explains what simulation is and tells the objectives of the activities
contained in the unit. Students have to act according to the roles as in the real
situation. They can produce the language as it should actually be. After that
teacher teaches how fto describe places and tour itinerary. Teacher distributes

worksheets to let students learn the language.

2. Students practice reading
3. Students practice speaking
Stage 2 Pair work / Group work
1. Students are divided into groups Each group chooses role cards and makes up its
own conversation. Teacher lets them have time for preparation before acting.
Teacher acts as a resource persen during their preparation for the conversation.
2. While the first group performs, the other observes and waits for its tum.
3. Teacher is only 2 moderator who keeps the tasks go on without interruption.
Stage 3 Discussion, summary and feed back
I. After the performance, teacher lets the students discuss about the good and bad
points of the simulation.
2. Teacher summarizes and gives feed back to the students for improvement.
3. Teacher assigns students to write a summary of the simulation
4. Teacher asks students to prepare for the next lesson.




Unit 2

Could I suggest you the places to visit?

1. Objectives

How to make a suggestion or an offer
How to make a request

How to make an apology

2. Language Study

How to make a suggestion
a. CouldIsugegest.......7
b. May I recommend....... ?

c. [Ithink you should.......
d. How about+Ving.......7
How to make an offer
a. Can/couldIoffer.............. ?
b. May [ help you with.....?
How to make a request
Could you +V1....?
Would you +V1...?
Can you+Vli....... !
Would you mind+Ving.....?
Do you mind if.....7
How to make an apology
I’m sorry.....

I'm afraid......
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Language Study\

Make a request, suggestion, an offer and an apology

Request Acceptance Refusal

Could you Yes, of course No, of course pot
Can you +Vl1 Certainly I'm sorry ’
May you It’s all right I

No probiem :

OK./That’s fine
Would you mind + V ing ?
Do you mind if ... Not at atl I’m sorry

I’m afraid not

I wonderif... No, of course not

Is it ok? I'm afraid Ican’t
Suggestion Acceptance Refusal
Could [ Yes, Please No, Thank you
May I +V17? Yes, thank you I'd rather not
Canl Yes, of course

I think you should Sure.

How about + Ving...? Go ahead

Ofter help No preblems

Could I OK.

May I Allright

Canl

Apology

I'm sotry, but could I ask you to

I'm very somry. I don't really know...............

I'm really sorry. I'l just have to find out.......

I’m afraid it’s not possible to

I'm not quite sure, I'm afraid.

Just one moment, please.
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Reading 2

“Places to Visit,

dbbisek Dusit Museum)
(BS) wifidiaiungdesmyam T FA=FY TEE—s b Fobah AT IR
A former throne hall converted into a museum of Thaj
handicrafts under the patronage of H.M. the Queen.

Chatuchak Weekend Market) vor—-veryr (11) nmRAsILIRINT

BTS Mo Chit Station (® MRT Chatuchak Park Statiop, @
Probably the world's Jargest open-air, weekend flea market.
A must for bargain-hunters looking for almost anything
under the sun.

Chinatoun (YaoWa Rat)) r75-+ (D6} unims

MRT Hua Lamphong Station @ A bustling trading district for
ali kinds of products but most prominendy gold and jewelry.
After dusk, the place becomes a fascinating sidewalk

dining center.

Lity Pillar Shrine ) vovexx—. 5,047, (B4) mariandnciag
Devotees in colorful costumes flock 1o the shrine daily o
pay their respect and offer dances. The shrine has a wooden
pillar, laid down during the time of King Rama I,
to serve as the city’s guardian,

Lrawan Shrine ; 75z, . 255, (I6) mrmrmamin

BTS Chit Lom Station &) Dedicated to the Hindu God,

Phra Phrom, this shrine teems ail day long with devotees
from here and 2broad, some asking for luck and other favors.

Gaysorn ) »-v> (I5)wws BTS Chit Lom Setion @)

The city’s premier cosmopolitan lifestyle center. Gaysorn has
about 80 fashion, lifestyle and home accessories stores,

aill evoking laxury, exclusivity and fine taste,

Grand Palace | zx (B5) nrvmummmets

Located next to the Phra Keow Temple, this magnificent
royal compound is regular venue for important religious and
royal ceremonies. Open daily from 8:30 a.m. 10 3:30 p.m.
Jim Thompson's House) Zarrrsron (GS) druiunauddy

BTS National Stadium Station ) One of the well-preserved
traditional Thai houses in the city, this remarkable
house-museum showcases 2 vast collection of antiques and
anworks from all over the Southeast Asian region,

!J. Mall’ J (11) ‘e 5. upad

BTS Mo Chit Station (8 MRT Chatuchak Park Statio @
(next to Jatujak Weekend Market) air-conditioned
shopping mall is a center of 1,200 merchandises ranging
from Thai handicrafs, Arts & Paintings, Gold/Silverware,
Thai Massage, Garments, Ornaments, Gems&Jewelry, and etc.

-
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Suan Pakkad Palace ) x»:r»nxm (H3) fwdnma
houses, on ST Ayuthaya Road, occupies a beautitul garden
and houses an important collection of Asian antiques.
A lacquer pavilion is decorated with sumptuous late
Ayutthayan period (1350-1767) gold-leaf murals.
It is open Monday through Saturday from 9 a.m. to 4 p.m.
Admission is Bt50.
Yimanmek Mansion) »«v22-228 (D1) wrembdnaus
Built in 1901 as royal residence of King Rama IV, it is the
world's largest golden teak building, It is now a museum
housing the king's memorabilia.

Wat Arun (Temple of Dawn) )

#aw 97k - 78 (AG) Tratutimimimn

One of Thailand’s most popular landmarks, noted for its .
20-story tall main prang (pagoda) decorated with
multi-colored Chinese porcelain.
Wat Benjamabopbie (Marble Temple)} ;

“yrrrres e (E2) fmugauvintainunmdunmu

Unique temple built of Iralian marble. European in
ecclesiastic details but classical Thai in architecrure.

Wat Phra Chetupbon ) #-as (9:+-2-) (BS) alnd
Home to the famous Reclining Buddha image, this temple i:

also regarded as Thailand's first university. It was also here
where traditional Thai massage was first taught.

Wat Phra Raew j -5+ 9% (931 - 755—x1 (B4) Smwsui

The country’s grandest temple, it houses the famous
Emerald Buddha, the Thais most revered object of worship.
Also, priceless works from art masters during the
Rattanakosin era are displayed here. Open daily

from 8:30 a.m. to 3:30 p.m.
Jat Saket (Golden Mountain) )

Raw (F-nx - k=) (D4) fnaron (qurngs)

Constructed by King Rama I, its golden pagoda towers
over the ciry. The place also houses the holy, ash remains
of Lord Buddha.

Wat Trimit ) r545008 (99r- 154250 (E7) ialnsiins

MRT Hua Lamphong Station @ Formerly called

"Wat Samjeentai, this temple was built by three Chinese
comrades around 150 years ago. It was restored in 1937 anc
granted the new name of Wat Trimitwitthayaram.

The main attraction of the temple is the five-ton, three-metr:
tall Sukhothai-style Buddha image in the Subduing Mara
position made of solid gold known as the Golden Buddha.




Kbao San Road ) nrv.ay (BZ_;)_ nUUETIATY ]
-A world-renowned backpackers' haven, Khao San offers an
exciting choice of economical guest houses, restaurants
and bars. ' '
National Museunt) sznwwn (B3) afissaracussni
"Houses treasured Tha artifacts and historical objects.
Guided tours are available daily to visitors. X
National Theater ) ssma (B3) Tuncasuiini
Main venue for traditional Thai performing arts.
Shows are held regularly throughout the year.
WNational Art Gallery ) muxan (B3) wadadurina

Thailand’s main art repository exhibiting works by renowned
artists, including those by His Majesty the King.

Parntip Plaza ) ~or«>7-73¢ (H4) wudhintdwarm

BTS Ratchthewi Station &) Bangkok’s major IT center where
computer hardware, software and peripherals are available
at a bargain. .

Patpong ) noeau (G8) auwrnnined BTS Sala Daeng Station @
MRT Si Lom Station €3 This world famous strip is Bangkok’s
main night entertainment district. Also popular for its

vibrant nighr bazaar.

Pbaburat ) 1777+ (C6) myia
Shopping district known for low-priced clothes and textiles.

Here, retailers are mostly locals of Indian ancestry.
Royal Barge Shed ; =xmanamn (A3) jGonnmens
Showecase for Royal Thai Barges previously used as war
vessels. Now, they are occasionally used by the Royal
Family for river processions. Open daily from 9:00 a.m.
to 5:00 p.m.

Siam Sﬂare) v174-2ox7~ {HO) amuawais
BTS Central Station Bangkok’s main shopping and
entertainment zone. its top three malls are Mahboonkrong

(MBK), Siarn Centre and Siam Discovery Centre.
Silom Road ) »-aiav (F9) awudex BTS Sala Daeng Station &

MRT Si Lom Station € Thailand's equivalent to Wall Street
in the US. A business district favored by multinational
companies with trendy restaurants and shops all around.

Snake Farm) z2~2 ->2-4 (H8) aswann
BTS Sala Daeng Station 82 MRT Si Lom Station @
Officially called Pasteur Institute, it is the second oldest

snake farm in the world.
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Unit 3 Teaéhing stages

Stage 1 Presentation and practice
1. Teacher explains what simulation is and tells the objectives of the activities
contained in the unit. Students have to act according to the roles as in the real
situation. They can produce the language as it should actually be. After that
teacher teaches how to describe places and tour itinerary. Teacher distributes
worksheets to let students learn the language.
2. Students practice reading

3. Students practice speaking

Stage 2 Pair work / Group work
l. Students are divided into groups Each group chooses role cards and makes up its
own conversation. Teacher lets them have time for preparation before acting.
Teacher acts as a resource person during their preparation for the conversation.
2. While the first group performs. the other observes and waits for its turn.

3. Teacher is only a moderator who keeps the tasks £0 on without interruption.

Stage 3 Discussion, summary and feed back
1. After the performance, teacher lets the students discuss about the good and bad
points
of the simulation,
2. Teacher summarizes and gives feed back to the students for improvement.
3. Teacher assigns students to write a summary of the simulation

4. Teacher asks students to prepare for the next lesson.
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: Unit_ 3

| Have Fuh on the Ci.ty Tour
1. Objective : To give an information about tourist attractions in Bangkok
2. Language study:
I. Passive voice: Subj+ Vitobe + V3
2. Part of speech.
a) Noun : places
b) Verb : leave, visit, watch, take
c) Adjective : fascinating, famous, magnificent, popular etc.
d) Preposition : in, on, opposite, near...
3. Future tense
a) tobe going to+ V1 (Intention or plan)
b) be+V.ing ( an arrangement for a specific time in the future)

3. Teaching aids

1. Tour itinerary
2. Brochure
3. Work sheet

4. Role cards
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Language study

L. Hovs; to describe location ©-
1.1 Passive voice : Vto be + V3
The palace was built in 1976
The temples were located on the west bank of Bangkok !
The museum was situated ot Sri Ayuthaya Road.
1.2 Preposition : in, on, at, next to, near, behind, in front of, opposite to etc.
The marble temple is on Si Ayutthaya Road, near Chitralada Palace
Wat Pho js_pext to Wat Phra Kaew
Wat Pbra Kaew isin the Grand Palace
2. How to describe places
Adjective is used to describe places
2.1 adj+ooun
Wat Phra Kaew is the countny’s grandest temple
Viman Mek mansion is the word’s largest _golden teak building.
Wat Po is the oldest and largest temple.
2.2 Noun+V to be +adj.
The Grand patace is very magnificent.
China town is_fascinating to dine out onside walk at night
Siam Paragon shopping arcade is Juxury, exclusive and elegant.
3. How to explain tour itinerary
3.1 be going to +V1 (Intention or plan)
We are going to visit Viman Mek mansiog at 12.30
3.2 be+Ving (Present continuous as an arrangement fora specific time i the
future)

We are leaving Vimao Mek at 2.30




Ratanakosin Island

The dty began here. The island is surrounded
by the Chao Phraya, the Banglampu Canal and
the Ong Ang cnal. The most important
landmarks on the island are the Grand Palace
and Wat Phra Kaew.
The Grand Palace complex. A lage walled
complex comprising several buildings the date
from 1782 to the late 19" century. Most
striking are the late 18™ century Dusit Throne
Hall, huilt at the beginning of the Bangkok
period in traditional Thal style and the Chaldi
Throne Hall, Built in 1882, in 2 combination of
European and That Styles. The Grand Palace is
not the residence of the present monarch
{who lives a litde distance to the north-east in
Chitralada palace). Within the Grand palace is
the Coin Pavilion Which houses exotic coins
and other monetary exchange units used in
Thailand since the eatly 11" century, Royal
regalia and jewelry. In the same compiex is
Wat Phra Kaew, or the Temple of the
Emerald Buddha, resting place of the Emeraid
Buddha, The most revered statue in Thailand.
Exquisitely Carved from a block of jade, the
Emerald Buddha is the protector of the
kingdom,

Open daily from 8:30 am to 3:30 pm.
{except during spedal royal ceremonies)

Admission: 200 Baht. Proper atlire is
essential, Tel. 02-623-5500, 02-222-0094, 02-
2226889

SANAM LUANG. A public ground opposite the
Grand Palace. It is the site of spedal
ceremonies like the Royal Ploughing Ceremony
in May.
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WAT PO. Bangkok's oldest and largest
temple, built by King Rama i nearly 200 years
ago. Much of Wat PQ’'s fame derives from its
gigantic goid-plated reclining Buddha. The
image, which rests on its right side, is 46
meters long and five metars high. The soles,
inlaid with motherof-peadd detall 108
characteristics of Buddha. The wat has the
main centre for the teaching and preservation
of traditional Thai medidne, induding Thai
massage. You can study massage techniques
in a week-long course. Open dJaily from Bam to
5pm. Admission: Bt20.(02-222-0933). CITY

PILLAR SHRINE. East of the Grand palace,
this graceful temple-like shrine houses the
foundation stone of the dity (Lak Muang), from
which distances are measured. Lak Muang is
believed to have the power of granting wishes.

Sources : Neetinder Dhillion ed. “where” v40
No.8 August 2007 p.25




Wat Suthat and the Giant Swing.
Bangkok's tallest Wiham. It houses a 14 th
century Buddha Statue from the Sukhothai
Period. The Giant Swing was once used in
Brahmanic ceremonies. Bt20. 8.30am-9pm

Wat Arun Locted opposite the grand palace
across the Chao Phraya, this temple Is known
for its porcelain-encrusted central pagoda
which sparkles in the sun, The temple can be
reached ether by Arun Amarin Road or by
boat from Tha Tian Pier near Wat Pho.

Open daily from 7:30 a.m. to 5:30
p.m. Admisslon: 20 Baht, Tel, 02-465-5640

Royal Barges Museum Khiong Bangkok noi,
near Thonburi Side, not far from Phra Pin Klao
Bridge. Uniquely Thai, it houses ol royal
Barges Hand —carved from huge pieces of teak
with prows carved into mythical creatures,
gilded In goid and intricately decorated with
tiny shimmering pieces of glass. Used for
ceremonial and state occasions and rowed by
up to 50 spedally trained oarsmen, the boats
leave their dry dock annually at festival times.
For a procession along the Chao Phraya River.
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Open daily 9 am - 5 pm ; Admission

. 30 Bath adults. Children free (Photography -

Charge 100 baht for ordinary. camera, 200
Bath for Video )

Sources : What's on Bkk. P.9-10

Divide into a group of 34, each group chooses
a place to present its detail

Write the answer according %0 the reading
above . ‘

1. Why is it called Ratanakosin Island?

2. What is the most important landmarks on

the island? '

3. When was the grand palace complex
built?
What are the most striking halls?

What style Is Dusit Throne halls?
Why is Wat Phra Kaew the most
important temple in Thalland?

What [s Sanam Luang used for in May?
What is Wat Po famous for?
why is the Pillar Shrine named Lak
Muang?
10. What is Wat Suthat famous for?
11, what is Wat Arun well known for?
12. Where is the Royal Barges Museum?

s

woeN




Unit 4 Teaching Stages.

Stage 1 Presentation and practice

1.

Teacher explains what simulation is and tells the objectives of the activitics
contained in the unit. Students have to act according to the roles as in the real
situation. They can pfoduce the language as it should actually be. After that tcacher
teaches how to ask for and give advice. Teacher distributes worksheets to let

students learn the language.

2. Students practice reading
3. Students practice speaking
Stage 2 Pair work / Group work
1. Students are divided into pairs. Each pair chooses role cards and makes up its own
conversation. Teacher lets them have time for preparation before acting. Teacher
acts as a resource person during their preparation for the conversation.
2. While each pair performs, the other observes and waits for its turn.
3. Teacher is only a moderator who keeps the tasks go on without interruption.
Stage 3 Discussion, summary and feed back
1. After the performance, teacher lets the students discuss about the good and bad
points of the simulation.
2. Teacher summarizes and gives feed back to the students for improvement.
3. Teacher assigns students to write a summary of the simulation
4, Teacher asks students to prepare for the next lesson.




Unit 4

Pleasé do this and don’t do that
1. Objectives 1. To ask for advice
2. To give advice
2. Language study
1. Should we + V1 7?
2. What, can I do with....7
3. Do, Don’t + V1/ Avoid +V ing
4. Should do, should not do
5. Suggestion Verb: suggest, recommend.. advise , why don’t you ?
3. Teaching Aids
1. Work sheet
2. Pictures

3. Role cards

11
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Language study

Ask for advice : Should we...? What can /I do with..?
Example: 1. Should we leave passport at the hotel ?
No, you should not. Why don’t you take passport with you all the times ?
2. Should we leave valuable things in the hotel room?
No, I'm afraid not. Please deposit them in the hotel safe.
3. Should we go alone without guide at night ?
No, I'm afraid you shouldn’t. Please avoid going alone at night,
4. What canl do withmy moncy?
Why don’t you leave it in the hotel safe?
5. What can [ do with the room key?
Let me recornmend you leave it at the front desk.
Give advice 1. Please + Vi
Please (—don’t + V 1
[avoid +Ving
2.1 suggest you
[ advise you + VI
I recommend you
Example :
1. Please leave keys at the front desk.
Please don’ttake keys with you.
Avoid taking keys with you
2. suggest
[ advise you deposit valuable thing in the hote] safe.
recommend

Why don’t you deposit valuable things in the hotel safe ?
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Reading 1

DO'S AND DON'T

THE MONARCHY

Thai people have 2 deep traditional reverence for the Royal Family, and a visitor should be .
careful to show respect for the King, the Queen and the Royal Children.

RELIGION _ -
Visitors should dress neatly in all religious shrines. They should never go topless, or in shorts,
bot pants or other unsuitable attire. It is acceptable to wear shoes when walking around the
compound of a Buddhist temple, but aot inside the chapel. Wheze the principal Buddha

image is kept.

Each Buddba image, large or small, ruined or not,is regarded as a sacred object. Never climb
onto one to take a photograph or do anything which might indicate a lack of respect. '
Buddhist moaks are forbidden to touch or be touched by a woman, or to accept amything

from the hand of one. If a womaa has to give anything to a moak, she first hands it to a man,
who then presents it.

Source : What's on Bangkok. : 11

Exercise : Use “Please” or “You should....” to express advice to the tourists.

1. For the Royal Family,

2. While visiting all religious shrines,

3. When walking inside the chapel,

4. For each Buddha image,

5. If a woman has to give anything to a monk, she
because Buddhist monks are forbidden to touch or be touched by a worman,
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Reading 2
SOCIAL NORMS IN THAILAND -
Thai don’t normally shake hands when they greet one another, but ipstead press the palms

together in a prayer-like gesture called wai. Generally a younger person wais an elder, who returns it.
Thai regards the head as the highest part of the body, literally and figuratively, Therefore,
avoid touching people on the head and try not to point your feet at people or an object. It is

considered very rude.
Shoes should be removed when entering a private Thai home.

Pubic displays of affection between men and wonnen are frowned upon.

Source : What's on Bangkok. p35

Exercise : Use “Please™ “Please don’t” or “Please avoid” to express advice to the visitors or

tourists.
Example : Please don’t shake hands when we greet one another.

when we greet an elder.

1. Please
2. Please
It considered very rude.

3. 'When entering a private Thai home,

4. Please between men and women in public.
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Unit 5 Teaching stages

S;tage 1

1.

Presentation and practice

Teacher explains what simulation is and tells the objectives of the activities
contained in the unit. Students have to act according to the roles as in the
real situation. They can produce the language as it should actually be. After
that teacher teaches how to greet someone, introduce oneself and other and
introduce places.

Teacher distributes worksheets to let students learn the language.

Students practice reading

Students practice speaking

Stage 2Pair work / Group work

1.

Stage 3

Students are divided into groups Each group chooses role cards and makes
up its own conversation. Teacher lets them have time for preparation before
acting. Teacher acts as a resource person during their preparation for the
conversation,

While the first group performs, the other observes and waits for its turn.

Teacher is only a moderator who keeps the tasks go on without interruption.

Discussion, summary and feed back

After the performance, teacher lets the students discuss about the good and
bad points

of the simulation.

Teacher summarizes and gives feed back to the students for improvement.
Teacher assigns students to write a summary of the simulation

Teacher asks students to prepare for the next lesson.
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Unit 5

There are a lot of funs with Thai Festivals
I. Objective
To give information on Thai Festivals
2. Language study
1. Yes/ No questions : V to be, Vtodo, V to have
Is there a festival in every part of Thailand?
Do you like Thai festivals?
Have you ever takcn part in one?
2. Question words ; What, Where, When, How
What festival is it?
Where does it take place?

How can we go there?




. Language study

Yes / No questions
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Question Answer
Is there a festival in every part of Thailand? Yes, there is / No, there isn't.
Are there festivals in the south? Yes, there are / No, there aren’t.

Is it enjoyable to be wet in Song Kran Festival? | Yes, itis./No, itisn’t.

Are they happy? Yes, they are / No, they aren’t.
Do you like Loy Kra Thong? Yes, I do. / No, I don’t.

Does he enjoy the Elephant show? Yes, he does. / No, he doesn’t.
Have they seen it? Yes, they have. / No, they haven’t

Wh-questions : How to ask with question words

Question words Helping Verbs Subject Base form of verb
What Do you call. ...it?
Where Is 1t?

When does it happen?
What should they do?
How much does it cost?

How to answer Wh-questions
1. We call it Loy Krathong.
2. Itis at the riverside.
3. It happens on the twelfth Lunar Moon in November.
4. They float Krathong on the rivers, canals, lakes, or ponds.
5. The price varies from 10 -20-30 to 100 up depending on the materials and the place you

are at.




Reading I :
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Work sheet |

Major Thai Festivals and Holidays

Festivals are an essentiaf part of Thai life. Many of them follow the lunar
calendar and thus are ‘moveable’ feasts, while others have set annual dates.

The following are the m

January
New Year's Day

February
Makha Bucha

April
Chakri Day

Songkran

May
Ploughing Ceremony

Labour Day
Coronation Day

Visakha Bucha

July ,
Asanha Bucha

Source: Hoskin (1992) : 184-185.

ost important yearly celebrations.

1 January is an official Thai holiday.

Falling on the day of the full moon, this important
Buddhist holiday commemorates the occasion when
1,250 disciples gathered spontaneously to hear the
Buddha speak. The day of merit-making ends with
candlelit processions around temples.

6 April is a national holiday to commemorate the
founding of the Chakri Dynasty.

I3 April marks the Thai New Year. Essentially a
religious holiday when lustral water is sprinkled on
Buddha images, it has become, especially in Chiang
Mai, a time of good-natured highjinks involving
throwing water over one and all,

Takes place at the Pramane Ground in Bangkok at
the beginning of the planting season on a date )
determined by Brahman priests. Presided over by
His Majesty the King. the ceremony involves the
ritual ploughing by sacred oxen and the planting of
specially blessed rice seeds. A prediction is made
for the success of the year's harvest.

1 May is an official Thai holiday.

5 May commemorates the coronation of the present
king.

The most important date in the Buddhist calendar
celebrating the day (in different years) on which
the Buddha was born, achieved enlighteninent and
died. It falts on the day of the full moeon and there
are candlelit processions around temples in the
evening.

Falling on the day of the full Moo, this is the
anniversary of the Buddha's first sermon to his first
five disciples. It marks the beginning of Buddhist




August
Queen's Birthday

i Oectober
! QkPhansa

Chulalongkorn Day

November
Loy Krathong

Golden Mount Fair

Elephant Round-Up

December
The King's Birthday

Constitution Day

New Year's Eve

Lent, Khao Phansa, a three-month period of
retreat for monks.

12 August is a public holiday to celebrate Her
Majesty Queen Sirikit's birthday. :

This holiday celebrates the Buddha’s return to
earth after spending one Lent season preaching in
heaven. It also marks the end of the Lent periad
and the beginning of Krathin, the traditional time
for presenting new robes and other gifts to monks
at temples throughout the couatry.

23 October is the anniversary of the death of King
Chulalongkorn, Rama V. Floral tribute$ and
incense are placed at the foot of the monarch’s
equestrian statue in front of the old National
Assembly building. .

Held on the night of the full moon, this enchanting
festival pays homage to Mae Khongkha. goddess of
rivers and waterways. Throughout the country
Thais gather by rivers, canals, lakes and ponds to
foat krathongs. colourful little lotus-shaped "boats’
bearing the traditional offerings of Rowers. a
candle, incense and a coin.

Bangkok's biggest temple fair held at Wat Saket by
the Golden Mount.

An annua! show in Surin featuring a large gathering
of trained elephants which disptay work skills,
perform games and parade in the battle regalia of
old.

5 December is the birthday of His Majesty King
Bhumibol Adulyadej and is a public holiday.

10 December, a public holiday.
31 December, a public holiday.

Note: if any major event falls on the weekend, the next working day is
taken as the public holiday.

Source: Hoskin (1992) : 184-185.




Unit 6 Teaching stages

Stage 1 Presentation and practicé
1. Teacher explains what simulation is and tells the objectives of the activities comained in the unit.
Students have to act according to the roles as in the real situation. They ean produce the language
as it should actually be. After that teacher teaches how to give an information on interesting
produets in Thailand. Teacher distributes worksheets to let students learn the language.
2. Students practice reading
3. Students practice speaking
Stage 2 Pair work / Group work
1. Students are divided into groups Each group ¢hooses role cards and makes up its own
conversation, Teacher lets them have time for preparation before acting. Teacher acis asa
resource person during their preparation for the conversation.
2. While the first group performs, the other observes and waits for its turn,
3. Teacher is only a moderator who keeps the tasks go on without interruption.
Stage 3 Discussion, summary and feed back
1. After the performance, teacher lets the students diseuss about the good and bad points
of the simulation.
2. Teacher summarizes and gives feed back to the students for improvement.
3. Teacher assigns students to write a summary of the simulation

4. Teacher asks students to prepare for the next lesson.




Unit 6

| Thailand -:r.Paradise for Shbppers
1. Objective : To give information on interesting products in Thailand
2. Language study : 1. Tense : Present
1. Present simple : (active) Subj + V1
(passive) Subj. + is, am, are + V3
5 Present continuous ; (active) Subj + is, am, are +Ving
(passive) Subj. + is, am, are + being + V3
3. Present perfect : (active) Subj +has, have +V3
(passive) Subj +has, have + been + V3
2. Description of things
1. Composition :
To be made of / from
Consist of
Compose of
2. Production place :
To be bought at
To be produced in
3. Functions
To be used to

To be use3d for




. _ Language study:

1. Tense : Present

1.

Present simple is used to tell about facts.

2. Present continuous is used to teil about fact or action that is happening at that time.

3. Present perfect is used with the fact or action that has started and still conttnued up.

Tense

Active

Passive

Present simpie Subj. + V1(s,es)

Subj. + is, am, are + V3

Present continuous | Subj. + 1s, am, are +Ving

Subj. + is, am, are + being + V3

Present perfect Subj. +has, have +V3

Subj. +has, have + been + V3

Example

1. It is a traditional in the northcast for villagers to make two of sets clothes-every day work clothes

and high quality silk items.

2. Two sets of clothes are made by villagers in the Northeast.

3. Many government agencies are providing necessary support.

4, Necessary support is being provided by many government agencies.

5. The OTOP committee has classified a number of product groups for promotion.

6. A number of product groups have been classified for promotion.
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2. Dgscription of things
i. Comp;:.lsition-: made of, ma(ié from, consist of, co;npose of
Example :
1. Fumiture of all kinds, cabinets, doors, windows frames, beds and decorative items are made of
wood.
2. This shampoo is made from herb.
3. This bracelet consists of pearl and gold.

4.  The miniature ship is composed of teak and canvas.




_ _- 2. Production place -
Example :
1. The wooden crafts are locatad at Pracha-narhemit Lane, Bang Sue District.
2. Thai bronze tableware is produced in Pradit-torakam Community, 13 Phahonyothin 47 Lane,

Chatuchak District.

3. Functions : to be used to +V1, to be usad for +Ving
I. Alms are used to put rice in for the monks.
2. Khan which is an earthenware bowl is used for storing water




Reading 1

Pair work ; read each paragraph in pairs and take tum to present it to the class -

One Tambon One Product

From Wikipedia, the free encyclopedia
Jump to: navigation, search

One Tambon One Product (OTOP) was a local entrepreneurship stimulus program
designed by Thai Prime Minister Thaksin Shinawatra during the 2001-2006 Thai Rak Thai
govemment. The program aimed to support the unique locally made and marketed
products of each Thai tambon (subdistrict). Drawing its inspiration from Japan's successful
One Village One Product (OVOP) program, Thailand's OTOP program encouraged village
communities to improve local product quality and marketing, selected one superior product
from each tambon to receive formal branding as a “starred OTOP product”, and provided a
local and international stage for the promotion of these products. OTOP products covered a
large array of local products, including handicrafts, cotton and silk garments, pottery,
fashion accessories, household iterns, and foods. After a military junta overthrew the
elected government of Thailand in 2006, the OTOP program was canceled and then revived
and rebranded.

Souwrce : http : // www. tatnews. org./ emagazine




SIMULATIONS AND ROLE CARDS




Unit 1

Simulation:

Place

Situation

Role cards
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Teacher asks students to act as a tour officer who introduces a canal tour to a
tourist who asks for the information at the office.

RMUTK Intemational Travei Ltd.

The 3" Floor, 444/333 Silom Plaza Building,
Silom Road, Bangrak, Bangkok.10500.

Tel. 02-235-3464, 02-235-6789. Fax : 02-235-3465

A tourist enters the office. He/She is asking for an information on river
attractions.

You are a tourist from Denmark. You are interested in the river attraction in
Bangkok. You go in a travel office, introduce yourself and ask for an
information

You are a tourist officer. A tourist comes to ask for an information on a canal
tour. You greet her/him, introduce yourself and introduce a floating market at
Damnoen Saduak Floating Market.

You are a tourist from Sweden. You are interested in the river attraction in
Bangkok. You go in a travel office, introduce yourself and ask for an
information on canal tour in Bangkok.

You are a tourist officer. A tourist comes to ask for an information on a canal
tour. You greet her/him, introduce yourself and introduce a floating market at
Taling Chan Floating Market.

You are a tourist from Norway. You are interested in the river attraction in
Bangkok. You go in a travel office, introduce yourself and ask for an information
on a canal tour in Bangkok.
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You are a tourist officer. A tourist comes to ask for an information on a canal
tour. You greet her/him, introduce yourself and introduce a floating market at
Bang Khu Wiang Floating Market.

You are a tourist from Japan. You are interested in the river attraction in
Bangkok. You go in a travel office, introduce yourself and ask for an
information on river attraction

You are a tourist officer. A tourist comes to ask for an information on a river
attraction. You greet her/him, introduce yourself and introduce a river attraction
on Chao Phraya River Cruise in Bangkok and Bangkok Yai canal.
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Unit 2

Simulation

Situation : A tourist officer receives a call from a tourist who is interested in visiting the place in
Bangkok.

Place : DJ International Travel Ltd.

Role cards

You are a tourist. You make a phone call to DJ International Travel and ask for an

information about 2 museum where you want to visit.

You are a tourist officer. You receives a call from a tourist who wants to visit a museum.

You recommend Suan Pakkad Palace to her /him.

You are a tourist. You make a phone call to DJ Intemational Travel and ask for an

information about an interesting place near Silom where you want to visit.

You are a tourist officer. You receives a call from a tourist who wants to visit 2 museum.

You recommend -Snake Farm to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask for an

information about a place where you want to buy a computer notebook

You are a tourist officer. You receives a call from a tourist who wants to look for a

notebook computer. You recommend -Pantip Plaza to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask for an

information about an art museum where you want to visit.

You are a tourist officer. You receives a call from a tourist who wants to visit 2 museum.

You recommend -National Art Gallery to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask foran

information about a gold shop where you want to buy.




You are a tourist officer. You receives a call from a tourist who wants to buy gold. You

recommend-Chinatown to her /him.

You are a tourisi. You make a phone call to DJ Intenational Travel and ask for an

information about Thai silk where you want to buy.

You are a tourist officer. You receives a call from a tourist who wants to buy Thai silk.

You recommend -Jim Thomson's House to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask foran

information about jewelry where you want to buy.

You are a tourist officer. You receives a call from a tourist who wants to visit a museum.

You recommend -Silom road to her /him.

You are a tourist. You make a phone cal! to DJ International Travel and ask for an

information about a temple near the river where you want to visit.

You are a tourist officer. You receives a call from a tourist who wants to visit a temple

near the river. You recommend- Wat Arun to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask for an

information about a museum near Ratanakosin Hotel.

You are a tourist officer. You receives a call from a tourist who wants to visit a museum.

You recommend-National Museum to her /him.

You are a tourist. You make a phone call to DJ International Travel and ask for an

information about a famous museum where you want to visit.

You are a tourist officer. You receives a call from a tourist who wants to visit a museumn.

You recommmend -Vimanmek Mansion to her /him.




Unit 3

Simulation ;
Situation : The scene is on the coach. The tour leader is giving an information about the
city tour in Bangkok. From “Daily Sight Seeing Tour™, choose one trip and set up the tour

itinerary for a half day trip and explain it to your clients

Role cards
You are a tour leader who is giving an information on canal tour with tour

itinerary that are distributed to the clients

You are a tour leader who is giving an information on city and temple tour with

tour itinerary that are distributed to the clients

You are a tour leader who is giving an information Grand palace tour with tour

itinerary that are distributed to the clients

You are a tour leader who is giving an information on Damnern Saduak Floating

market tour with tour itinerary that are distributed to the clients

You are a tour leader who is giving an information Crocodile Farm tour with

tour itinerary that are distributed io the clients

You are a tour leader who is giving an information Rose Garden tour with tour

itinerary that are distributed to the clients

You are a tour leader who is giving an information Dinner Cruise by Chao

Phraya Princess with tour itinerary and map that are distributed to the clients

You are a tourist who is going on the city tour with a tour leader. You are on the
coach and has got a tour itinerary and a map. You are listening to the tour leader

who is talking about the schedule and place to visit.




You are a tour leader who is giving an information tour with tour itinerary and

map that are distributed to the clients

You are a tour leader who is giving an information about the city tour with tour

itinerary and map that are distributed to the clients

You are a tour leader who is giving an information about the city tour with tour

itinerary and map that are distributed to the clients

You are a tour leader who is giving an information about the city tour with tour

itinerary and map that are distributed to the clients

You are a tour leader who is giving an information about the city tour with tour

itinerary and map that are, distributed to the clients

You are a tour leader who is giving an information about the city tour with tour

itinerary and map that are distributed to the clients

You are a tourist who is going on the city tour with a tour leader. You are on the
coach and has got a tour itinerary and 2 map. You are listening to the tour leader

who is talking about the schedule and places to visit.

You are a tourist who is going on the city tour with a tour leader. You are on the
coach and has got a tour itinerary and a map. You are listening to the tour leader

who is talking about the schedule and places to visit.

You are a tourist who is going on the city tour with a tour leader. You are on the
coach and has got a tour itinerary and 2 map. You are listening to the tour leader

who is talking about the schedule and places to visit.




Situation : A tour leader is giving advice to two clients before going to visit a temple and a

museum tomorrow.

Role Cards

A tour guide
You are a tour guide from ....... Tour. You are going to take two tourists to visit a temple
and a museum tomorrow for a day trip. Before going, you talk to them about what should
be done or not should be done during the trip because there may be something that the
tourists don’t understand about Thai tradition and culture. Answer the questions to them

politely and clearly.

Tourist 1
You are a tourist from Taiwan. You came to Bangkok with a friend. You are going to
visit a temple and a museum tomorrow with a tour guide of ........Tour. He / She has
something to talk to you before going about things that should be done or not during the
trip. You want some advice from him/her.

1. What to do with your valuable things such as camera etc.

b2

What to do with your visa and passport

3. What to do with your cash

Tourist 2
You are a tourist from Taiwan. You came to Bangkok with a friend. You are going to
visit a temple and a museum tomorrow with a tour guide of ........ Tour. He / She has
something to talk to you before going about things that should be done or not during the
trip. You want some advice from him/her.
4. How to wear
5. How to do when they are in public

6. How to do when they are in the temple or museum




Unit 5

Simulaﬁon
Situation : In the tourist company office, a tourist wants to spend holidays in up country and
asks for a train trip. A tour company officer is inviting him to join the festival a1 that
time.
Place:  Tourist Company Office
Role cards
Tourist 1
You are a tourist from Taiwan. You go in the tour company office and want to have a trip
to up country. You want to spend a week holidays there during May. A tour company officer -
presents you a trip to the Northeast to join the festival there. You ask where the festival occurs,
when and what activity people do
Tourist officer 1
You are welcoming a tourist who wants to have a trip to up country to spend a week

holidays during May. You presents Yasothon where there is the Rocket Festival.

Tourist 2
You are a tourist from Korea. You go in the tour company office and want to have a trip
to up country. You want to spend a week holidays there during July. A tour company officer
presents you a trip to the Northeast to join the Festival there. You ask where the festival occurs,

when and what activity people do

Tourist officer 2
You are welcoming a tourist who wants to have a trip to up country to spend a week

holidays during July. You presents Ubon Ratchathani where there is the Candle Festival.

Tourist 3
You are a tourist from Singapore. You go in the tour company office and want to have a
trip to up country. You want to spend a week holidays there during November. A tour company
officer presents you a trip to the North to join the Festival there. You ask where the festival

occurs, when and what activity do




Tourist officer 3

Y ou are welcoming a tourist who wants to have a trip to up country to spend a week *

holidays during November. You presents Sukhothai where there is Loy Krathong Festival.

Tourist 4
You are a tourist from Norway. You go in the tour company office and want to have a n
trip to up country. You want to spend a week holidays there during November. A tour company
officer presents you a trip to the Northeast to join the Festival there. You ask where the festival

oceurs, when and what activity people do

Tourist officer 4
You are welcoming a tourist who wants to have a trip to up country to spend a week

holidays during November. You presents Surin where there is the Elephant Round-Up.

Tourist 5
You are a tourist from China. You go in the tour company office and want to have a trip
to up country. You want to spend a week holidays there during October. A tour company officer

presents you a trip to the Northeast to join the Festival there.

‘Fourist officer 5
You are welcoming a tourist who wants to have a trip to up country to spend a week

holidays during October. You presents Sakon Nakhon where there is the Wax Castle Ceremony.




Unit 6

Simulation
Situation : A tour guide is taking his/her clients to see “Made in Thailand™ Exhibition.

Place : Challenger Hall, Muang Thong Thani.

Role cards

You are a tourist from Japan. You are interested in pottery. You are asking your tour guide

of the place it is produced, its composition and its function.

You arc the tour guide who is giving information to Japanese client on pottery :

the place it is produced, its composition and its function

You are a tourist from China. You are interested in woven products You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Chinese client on woven products:

the place it is produced, its composition and its function.

You are a tourist from Korea. You are interested in Batik fabric. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Korean client on Batik fabric:

the place it is produced, its composition and its function.

You are a tourist from Canada. You are interested in earthen pot. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Canadian client on earthen pot :

the place it is produced, its composition and its function.
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You are a tourist from India. You are interested in handicraft of balan. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Indian client on handicraft of bailan :

the place it is produced, its composition and its function.

You are a tourist from Philippines. You are interested in mudmee fabric. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Philippines client on mudmee fabric :

the place it is produced, its composition and its function.

You are a tourist from France. You are interested in bamboo basket. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to French client on bamboo basket :

the place it is produced, its composition and its function.

You are a tourist from England. You are interested in terra cotta items. You are asking

your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to English client on terra cotta items :

the place it is produced, its composition and its function.

You are a tourist from Italy. You are interested in mother-of-pearl inlays products.

You are asking your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Italian client on mother-of-pearl inlays products :

the place it is produced, its composition and its function.




You are a tourist from America You are interested in lipao bag. You are asking your tour guide

of the place it is produced, its composition and its function.

You are the tour guide who is giving information to American client on lipao bag :

the place it is produced, its composition and its function.
You are a tourist from Norway You are interested in woven product from bulrush.
You are asking your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Norwegian client on woven product

from bulrush : the place it is produced, its composition and its function.

You are a tourist from Russia You are interested in carved wood product.

You are asking your tour guide of the place it is produced, its composition and its function

You are a tourist from Sweden You are interested in Thai silk products.

You are asking your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Swedish client on Thai silk products :

the place it is produced, its composition and its function and its function.

You are a tourist from Australia You are interested in Benjarong ceramics.

You are asking your tour guide of the place it is produced, its composition and its function.

You are the tour guide who is giving information to Australian client on Benjarong ceramics :

the place it is produced, its composition and its function.
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POST-TEST 1 ;

Greeting, introducing someone and introducing canal tour or river attractions

Situation

Tourists from Sweden £0 mto the tourist office. They want some information op canal

tour or river attractions in Bangkok or somewheie not far from Bangkok

Role card

You are a tourist from Swedeq, Your name is Petocimer. YowrareRoberesfriem: You
= ,

ard-yousfrioad go into the tourist office to ask for information on canal tour or river attractions.
il f-

You are a tourist officer. Your name is Wattana, Yoy work tn RMUTK International
Travel. There are two tourists entering into the offjce. They introduce themselves. You greet
and welcome them, They come to ask for canal tour or river attractions. You mtroduce the
floating market at Taling Chan which is iﬁ B.aﬁgkok. the time it opens, the place that seils food
on boats and local products at the side walk, its attractions on hiring boats to view river life or

homestays for Thai EXperiences. o iiumioen § nih Mdic up veasr e iediae
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POST-TEST 2 : Making request, suggestion and apology

Situation
Two tourists from Japan want an information on interesting places in Bangkok.

They go to the Tourist Information Booth to ask for suggestion.

Tourist 1
You are a Japanese tourist who has just arrived Bangkok. You came with your

friend. You want to visit a museum in Bangkok. Y ou walk to the Tourist [nformation

Booth and ask for a suggestion. What will you say?

Tourist 2
You are a Japanese tourist who has just arrived Bangkok. You came with your
friend. You want to visit a temple in Bangkok. You walk to the Tourist Information

Booth and ask for a suggestion. What will you say?

Tourist Officer

You are a tourist officer who works at the Tourist Information Booth. Two
tourists come and are asking for suggestion on places to visit. You give the brochures

and guide books together with suggestion. What will you say?
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POST-TEST U3 : Giving information on tour itinerary

Situation
A tour leader is explaining tour itinerary to the clients. He tatks about the
places they are going to visit the Grand Palace and Wat Phra Kaew, Wat Pho, Wat

Arun, Wat Suthat, Vimanmek Mansion and Royal Barges.

Role Cards

Tour guide
You are a tour guide. You are taking the clients to visit Ratanakosin Area
which includes the Grand Palace, Wat Phra Kaew, Wat Pho, Wat Arun, Wat Suthat, -
Vimanmek Mansion and the Royal Bares. You are talking about the schedule on the
tour itinerary that you distribute together with the map and the brochure. You start
with the time from morning till evening, the places you are visiting, the time and

places for snack and lunch.

Tourist 1
You are the tourist from Spain. You come to Bangkok with your friend. You
want to visit Ratanakosin Island. You are listening to the schedule on the tour itinerary
that the tour guide gave together with the map and the brochure. You can ask questions

as you like such as the importance of each place.

Tourist 2
You are the tourist from Spain. You come to Bangkok with your friend. You
want to visit Ratanakosin Island. You are listening to the schedule on the tour itinerary
that the tour guide gave together with the map and the brochure. You can ask questions

as you like such as the importance of each place.




POST-TEST U4 : Asking and Giving Advice.
Situation

At the lobby of the hotel, 'the tour 'cc;m:bany officer is giving somé~ advice to the

clients who are strangers and do not know about Thai Norms and Tradition in order to

prevent them from doing in appropriate or risky things in public. -

Role Cards
Tour Company Officer
You are meeting your clients at the lobby of the hotel. You give them some
advice on how to keep valuable things, how to take care of themselves when they go

out, how to behave in temple or public, what to wear. How do you prepare you talk?

Tourist 1
You are listening to the tour officer who gives advice on what should be done

and should not. You wonder how to keep your meney so you ask him what to do.

Tourist 2
You are listening to the tour officer who gives advices on what should be done
and should not. You wonder how to keep your passport and visa so you ask him

what to do.

TYourist 3
You are listening to the tour officer who gives advices on what should be done
and should not. You wonder how te keep your valuable things such as camera efc.

so you ask him what to do.
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POST-TEST U5 : Giving information on Thai Festivals.

ituation
Three tourists go into the tour company office. They want information foratrip to up

country. A tour officer invites them to join Thai Festival during that time.

Role Cards
Tourist 1
You and other two fricnds are tourists from America. You arrive Bangkok on the 1*of
November. You want to take a trip to the North for a week. So you go iato the tour company

office to ask for information where you skould go.

Tour officer |
Three tourists come into your office and want to take a trip to the North. It is November.

So you suggest them to join Loy Krathong Festival in Chiangmai. What will you say?

Tourist 2
You and your two fricnds are tourists from America. You arrive Bangkok on the 1" of
November. You want to take a trip to the North for a week. So you go into the tour company
office to ask for information : After your friend asks where should be the place, you ask when the

festival occurs.

Tourist 3
You and other two friends are tourists from America. You arrive Bangkok on the 1% of
November. You want to take a trip to the North fora week. So you go into the tour company
office to ask for information : After your friends ask. Where and when, you ask what activity

people do.
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POST-TEST U6 :

Giving information on interesting products in Thailand.

-~

Situation
A tour guide is taking his clients to OTOP Exhibition Center. There are a lot to
buy there. The tourists are interested in the products and they ask for their descriptions
such as the place they are produced, what they are composed of and what they are used

for.

Role Cards
Tourist 1
At the OTOP Exhibition Center, you are interested in bamboo basket. You ask

where it is produced, what it is made of and what it is used for.

Tour Guide 1
You tell her that the baskets are made in the Northern part of Thailand, they are

made of bamboo and used for keeping food or fresh fruits.
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