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This research study user’s satisfaction factors of Financial Department of RMUTK University.
This study aims to measure user’s satisfaction and to study obstacles and threat from each operation job
for improving services of Financial Department of RMUTK University.

Information has been collected through a questionnaire, which was processed by 10,000
respondents. These respondents were students, lectures, staffs and external users. Then the information
has been analyzed using descriptive static including frequency, percentile, mean and standard deviation.
Interferential statistic was used to analyzed data with one way ANOVA where he confidence level was set
at 0.05.

Results found that overall user’s satisfaction was at moderate level. The Staff’s satisfaction was
rank at high level. In addition, Clearance of services, building, and service facilities were rank at
moderate level.

The comparisons result found that satisfaction factors related to service and staffs were different
with significant at 0.05 confidence level. Clearance of services, building, and service facilities were not

different at 0.05 confidence level.
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