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The study of the Problems in Managing the Credit transfer Program at the Faculty
of Business Administration, Rajamangala University of Technology Krungthep,
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Research Title The study of the Probiems in Managing the Credit transfer Program at
the Faculty of Business Administration, Rajamangala University of
Technoiogy Krungthep, Academic Year 2010

Researcher Wannee Sinsuparat and Sudaporn Siripokakij

Abstract

The purpose of this research was to study the probiems The study of the problems in
managing the credit transfer program at the faculty of business administration, Rajmagala
University Krungthep, academic year 2010 so that a guide!ine of problems solving can be
done.

The sample group consisted of people involved in the procedure of the credit
transferring Programs—advisors, heads of departments, associate deans and students in both
regufar and twitight programs. The instruments used to collect data were interview and
questionnaire. The collected data was analysed by using percentage, means, standard
deviation and t-test,

The results of the study were found that there were more problems about credits
transferring in the academic year 2010 than the year 2011 because the year 2010 was the
initial year of using the credit transfer programs. It was also found that there were very few
subjects that could be transferred, followed by the problem of lateness in informing the
students information about transferring criteria and the problem of the students’ inadequate
understanding of the transferring procedure. The problem which was found with the highest
means was in the aspect of the transferring procedure, follow by the aspect of syllabus. The
aspect with the lowest means was the involved personnel. The 2010 and 2011 students’
overall opinion on the managirg of te programs were found statistically insig nificantly different
at the level of .05, The two aspect with were the aspect of personnel at the Level of .01 and
the aspect of procedure at the tevel of .05. While the aspect of syllabus was found different

without statistical difference.



When comparing the opinions of the regular and twilight program students, it was
found that the aspect of the degree of the opinions on the problems and the aspect of the
procedure were both found different with statistical significance at the Leve! of .05 while the
aspect of personnel was found different without statistical significance.

The guideline for problem sciving is that the faculty of Business Administration should
set up a department or a group of staif fo look after these students so that they can contact
the department or the staff directly when they need help insteading of having them going back
and forth between the faculty office and the registration office. Moreover, the criteria and the
procedure of credit transferring should be put into schedule and announced to them before

the semester is opened.

Key word : Credit Transferring Problems  Credit Accumulation Transfer
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