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Abstract 

This study is an attempt to investigate the type of mistake on students' writing through e-mail 

writing and to see whether the students are able to correct their own writing mistakes. in this 

research, students were assigned to write business letters through e-mail writing which was 

under the researcher's course namely "English for business communication". The research was 

carried out at Rajamangala University of Technology Krungthep. The target population was 

English for International Communication students who were enrolled during semester 2 year 

2011. The participants were asked to write "refusing an order" letter which was a part of this 

course. After marking students written assignments, the researcher returned the assignments to 

the students and asked them to locate, diagnose, and correct the mistakes by themselves. 

Then the returned written papers were analyzed. The findings show that there are two main 

writing aspects. The first one involves minor mistakes e.g. spacing, spelling, using capital !niter, 

while the second involves major mistakes e.g. grammar, meaning. It is also found that menv 

students were unable to locate, diagnose and correct their own mistakes. On the basi,; of 

guideline and suggestion are provided to help the teachers train the students to be able to 

correct their mistakes. 

Key words: Writing mistake, Error correction, Code feedback, Error analysis 



F101;1 f15'5'11115-tnior 

snulqun-IJ14-Fit 	 Imulauxypvitp,m214"tiqqnluthr-IntiAmiTtIni 

InvilyityikaiRtubils-rulprqltyriN Lls:-A-MlutIsnnw 2554 1M 	I; tUYITCld 

egT1,11tItY1TAV1171,11A'EllaVIATN-JU'l 	alINE1 1ML1A11Tcr 91t1 

1.11/1'111112J'aElLYIPII.,Italln9tlankftng 6111,t1d0t1W1t1c1FIT'ALR1(64`641 frlflMq`l,d,InPinh-nvan 

.1i'lfl'IN'TX111EILITAair1401'1S2V1r1 A6ldt;ifliiP11Wif 1143.11,1'111/1trikILYIATUTalr1111.11Rfliql6Yral 

MY1,156fjE11,11,4MATIMIITX111C1111,TAIUAUS'ITYrIlTr19 19.11V1AirlairrA 1 ilfriTAnb-n 2554 

24' 
n•A Iflryniu th:,-Imii`gui111,Alugnnsnulgunn5-14'tJVIJUU 

lAvvonLfrivinnlumr,Asngnstaictrvigu 

22 FI1W1R3.1 2555 



ii 

uvriti 1 twrilq 1 

1 

(YNcILITI-,ollpisyNn1514'ti 4 

VaLIVIIPT (alfr127K2J 4 

(TijAnt,T2tunqA4'n 4 

thtltniaMiiqqnrInv1,4"ti 

tmcri 2 n-wiluevninlIndinqN 

ildiwv\imm 

4 

5 

iitaFiorniqmiaranlqiunln'ITC4tiunm_in 6-7 

8 

nn2UP1cni (Responding) 8 

nqTarilmilvelmAimm (Correcting) 9-10 

nn 	mln 11 

nqn11,11m9nritml:',W‘aunA-iilmm,Atru 12-13 



uviii 3 5'ilnii5,1"t1 

1in-rnTia:-,n0k2atin5 14 

14 

nnmfrIqU,1/11,11divaA(6h'mAiqfr) 16 

16 

inTurit6iiiiaKmqfri 16 

tinTSTUVD.rilia3p 17 

MALP5-1:;13va 18-23 

9.1941 
 4  
4 V.Ifil511FI'lL'Iji.°221`3g 

24-33 

11t1prifiNflnnTiinnqn3AL6ii'ilMalOiNin21:liati 34 

1%i1r141rsinnT11r101rm6i1'l61,91Yalesi1i7'1TI.rin 34-35 

UM11 5 zIthAn-li:5-Tvim,,/i2imaiii.1:,-, 

36 

faiiiirtura 36 

°1101,1(aL1,1,1:5 37 

UMW-110541 

<111AWIdgrl 

nnmennn n 	Aqt_inllnugitnenllInAnwl 

11s:-,75inqsAnb--ILLflz-,nnsiinlqu 



WIWI 1 

119111I1 

1. Plq-15.1i1A-q11,1>qtf1111-1611`@1911111-Ichilr117'5eZt.1 

q-inn2nanqsa_AuLLtIm.nlbnqnbna7152.111 	(A-uvrialglnArnm,91NrinqwWilla 

Lyi(lTuTal 	liTM12L1,::',11`1TA1.11418a.1 17r111)11,rifrIllThlAtJULLIAl'hkli MITNVIS A:9P11.1 LPIMS119 

nnsLiTalafl:,--gutT1-4 

fri1l1 	 qwn-rtAlvalthvinnAlvilla,alirfi 

P12II.1 nA-cu (nnAlrinnT, 2542) 4111Z95:i_ilnAla.ralbngmnToRmkatilril.,AUCluom'A'uTwS'Q Tfriu 

J111_1'41M11J-ISJI,111111'1Mr1M11411:211'1511MkMMT614%tcliumel.mn2-insolunnflinnb-41nrilA 

minlkinPalmci4nirly-ianinnunnsnl L41-11952.11,1,fimiyolv4-rnctinb-nu,wAnInsocintivramIA 

tA5A-ILMAtivTgrt,n1,12,1(r1219'uluainfrivt4°H111`1F1 	laZ,71'1KfrlitJUIlfiT4V1,1 

irriN-41ncr& vi_11A-rn/wryalinkonn Lc21,v)nm5‘ollavii*-1 -111 ?iqulvit-liolunnw4lnqb-  A"lca9 1.4741 

fitAA'rj-Ltinh--41ntibliluLpd,6111,411k,,ninliAllunnvrignt-41A3Avin RIAVIAQ'114,11'1h-TA'1F1CMAI  

92.-,nr1'16111d1P13.1 

AnZAWLIMOSFIfSiIMELI‘̀1,Pic1111,11.11ATIV1E142_161/141,biliTIM1P1M?,10/11A1 	ilfifY1T4'W115:4EIU 

fl'151S(61,611,141141:62.11,161i1011TrIbl 

AQfJ 6 	69134 7)9111,(anflq2Y1(61Lihrl ‘161J1V61111qAT11,1,S3.1 

).-AlvannmInctliju ,Iirmnnnii- iuu,wgninvannnwv6-1nt-mviS6ngskonnvin 7rin6an1119l141n61m 

A 
1,11(611qT4tVISAT-1%111A1,91464_11gl'IWINfi2V15 111 Native speaker LW:: Nonnative speaker 61161114 

4 nnTol'aoSn514 	 nn5-dnuumt r1m6!tr2 

erKuwaurricd--41ntplArTinInAnb-i7m2nnab-y6'lnqb-vilfannshosnsoonfl 4Tatil 3 

1.innqs1,41nnwv61nrmvkann4uosyr-oTTI9 lwrilFirivaniAn 411,dvvricricallnwiklcittr2 

FihniunasLi'mnfrrnntmliqdTnrrovinll 	rrnAuuLIM:r,N(61.19M1313.1'12A(aunnl.1 nntLiitiu9ortunn 

SI 	 I' 
H

< A 2, 	 24' 
M6 M,AVI 1=F1D1.19M11,11E1g111ff11,1V1 `011/13.1fl1JS165E19d (011/11.1'1E1Y1Q113114 1,1A159011,11J'AlilglA3,1li 



eriA"tmlusntillinnnilifnlb-41ncmMffyiskaos15-vrilsv'vq.ruiJuvw 3 TIrinainhl 1/11J 

9, 
ICIPM1111111nWacrrlY1193,1191;13,1=ITIMIlniltliF191_1=19TIYIVIrl 1_111M1e,p9E11,MNT'AlnUtilEiln'al 

1/144(aLi1E114aP2n3tIn1`mbj 

IMEILVInz:‘adllF_IlLqAr754m.ratrinritillIrtlanll'IVIYM11114r1110151,i1Md e-mail 

v 1,61iu 	5TrIPOIrtai 1 1_11115Iinylvi 2554 04'2J4‘61,111A4itan'IMIVannl (Placing an order) 
V 

ffinwInoTAllml mlu 

Instruction: Write an email of placing an order according to the provided information 

You are sales Manager of ABC Intertrade Company. You received an email from Ms. Natali 

Watson, from XZY Co.,Ltd. on dated May 18, 2011, sending you a price list and illustrated 

catalogue , sample, and the demonstration of Sony Vaio Z series which you want to sell in your shop 

at Siam Paragon.. You decide to place an order. You satisfied with the quality of product and the 

discount of 10 %. Advice him how to pack, deriver, pay, and due date of delivering. (Your email 

address is ABC intertradeCiThotmail.com, and your customer is Natali_XYZ@yahoo.com) 

— 9, 
Figure 1.1 OrMr11201611(a014v1 (Instruction for placing an order) 

Place an order (A.E.3-3) 

Mon, December 14, 2011 3:34:03 PM 

From: Laddawan Panprasart <chocolate_disney@hotmail.com> 

To: lakkanaja@yahoo.com  

Dear Ms.Lakkana 

We want to thanks for providing brochure and catalogue of your product, ordering supply AGB 
5/x/223 drives which we received on dated 9 May 2009.We think that your product meets our 
requirement. We are pleased to tell you that we want  to thank you for 10% discount. Could you sent 
goods by air no later than 25 of May 2009? Moreover, would you please delivery the document to 
the Bangkok Bank as requested? 	  
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Figure 1.2 	grYad'illnuAltitriirDll'inFInb-n (Example of Students' Writing) 

-1'lnFigure 1.2 krad'IllnUAUtnivlilnAnblINUd'illiiillnw114A111411.1'11-5ALiiiiiiiiivivft,1 

"We want to thanks for providing brochure 	 "1161)11.1'125211.1Pqi9n111.d "We would like to 

thank you for providing brochure 	 " L62.-,141Aninl16lla1nln12 L9iU " We are pleased to 

tell you that we want  to thank you for 10% discount." 014611UVI'llfl'ISMS9,1,11% "We are pleased 

to inform  you that we would like  to thank you for 10% discount." 91nLVIPtrri'lrlii'llP204'2] 

41,ninnAnb-nu,nAigroLritigriunnTAtratallInArnIn 
V,a,  V 

ungnrrt.aupgul,nrnroa.intrIghlnAnb-Al 

lque.inu Email 04i1AM-Inns1.1 email giampril8miilitql-,Iiratili9ZnAnnlJnnn5Vifr-vnixt,am flfl 

ii(Dpvidll_lirlquumz-,61watiaralnn2eInnnsAtradluttin4 ur6n9nrnli'1,11,A II/13"M 	(1999:11) 

nn2d-) email ShiVrnmtuCiluunnnsUffrvauLIAltonvin191nnlnl'aU6:11U1,111,ILLUIJCA3,1k1,1 

19/fral1AU 111SCSEJUillT41,11,1nYilat.11,l'a191,111ieja2.1146`1161_JfrlTatPL,A, 6111M1,1,S111191,11nnsatn,A 141'a 

..- 
'1Vq:".111,1'atylLVIMEI°1119A't1 	RA:Wald 1,11,04174111421 le till'Ivivinwq,e),,WDIA-13.11Trwauonnu 

2, 	2i22' 
1111,19rwq,mAnnyrivalswrinuu 

vinb.:--n-miltr21,unnsC4vrun9innm--41nrIbilnuhranAnc&nlvan,lumntl-:--nnsviitnieifldherint11,--' 

iTililrounnuAolt.SJuiinbt-Vitinnuw.5€11LialatlqlniShriiinbintrityrklriunnsAm 	evjAld-11 

511JMIllalpl,LZ-,filf11116241(M0166A011.1AVHflIt11,iildlTA-11111ialEl'anKEI010141a,l',171t1110151111f112 

Lilt11,11n1Eltd11(d14TtiV111.1171nlItn1SLVJULIF1t1(61,f1141/71111-nliUT13,1iilkya2k11Filill/13"14:113Elld ('a5'crt,1 

IN91411,114171-, 2537) onisl:,-"kviluvintItillkulun-milmsuflnifwvirnIA4tiftulAviluillwymn,4111,9114 

rin5i-uAnsg-Inn-m741 	laIATLIAQ2.1 A-111v.un-mluvinh--,nnsiAtn,a91114Paliigi,s1N13j-AiToitiga.i 

qln ifinIt'nnsii&lojvinbt-nnTip Lo:-Sinhl5tinsniut,ArAlktroimunvnh'..5n1stAtiuttukikuvhu 

2. 'YntILIqL'T41g°11211Aq1n1i5i't1 

1. mluln1dAtJ1m111-n1inhikt:As (What type of mistake do students make?) 

2. ilnAnb-nmInniatillrlifaprolfllfrikukv611hil,61a-i (Can students correct their 

mistake?) 
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3. 91`&1.1 Il VITZ1IP111111T14'f_l 

9, 	9.,  
==I 	 A 

illTrAllAS11,161h1fri`AULIAVMITN.11,MinbtnnsviitravalcanAnhinnzAtIpinNi 	lisnvan 

A 	A 	 r, A A 
il'IlrY61M11J1MillMaZ15V1r1fl 'ISULI9/1 3 111mY11-5SitiUntflullirtA6VInqT1,4i<nnY41ntilltilnnT 

7tWITY111prlq 114M Airla11W11 1 11,11MTAm.14 2554 N
A 
  tIn

A  
nwi  1 nI.Jtvinct°11,1`kn1T3.n-In 

111.1Au 18 Vain 18 Pn,19nnilnlinh-n 30 nu 

4. '5'g001.16C1.1,11-1'15''54't.1 

LAIralrraithnuniq"ieZti 

1. 04-E1131squsqlwrtaimurallInAnb-n 18 672'1U 41iTh6ilfalln`taitn,S4NtiliWIngnb-1 

iin1M-AllitaiTirannniDHItnnTOI167it (Refusing an order) 411h-ingatjlcOnt01rinnT161 

<nn1ITA'lntliititann4HVITY111019 

2. lArq,'Fic.4'Ell,hnla.litnell'alfirIPIMITrIlrj'11.41.111/1'11 email 1,1,Ae.9MulActInvanyal4 

tl=unirnlifdinlAimolulnuAnu (type of mistake) ial-lt-idknIt-11 (symbol) Ttl 

Jeremy Harmer (2007: pp.148-149) 3,1n 21 iiT1,-LnYit,Ltiln 5 th:,1..MricrA-El 6'11)1104U 
A 

LiAall)11:143.1`1Z;M.1111J LIAW111d1'11.4L'ilElln`a11111;31111J1 66A1,1`11>nr1L-11ilaVIIM (error 

analysis) 

5. 1111'106111AI  Aqn`iiStIgi.1 

1. 131VITTLI6hrIOIAIMAI,OniailtneiralilnlInb1 

2. 1.AYIT'llidlcalintInmansnanliialfrlIAIMOAQUkM11,Oicaral.3.1 

3. lAYMITifaMAIM0111,0TLAL611Enriit4nPlnb-A'litildiaMIAiMMthg.',Linfil,1,1U 

viIabILL4(aLiJuLLuTnnliimthy619126eiwaulunnsiEullynnmauvluu 
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1.111`11 2 

VItIVITL415'ClAT1151.1 

21 
1141_1Y1149:TV1Tadr11NM11166WATIMEIVIarlAUtlitYlMilWIU 

A  
11, 

 -T  
Y01411M1119:511MW1111  

2.1 litailMIAIMM (error) 

2.2 ilian2lAl'IM1,1d1`1141,711E11,1 (error correction) 

2.4 11'1516ATT:11-4AIMINMM (error analysis) 

2.1 6191'@FIRVIVIA (error) 

2.1.1 ifraFioriNM2Alwa°21,s 

Andn .hFaciAinfr) (error) kaF,111,61_11YalTAS141''llc111k1ValilYM1R`Y11.11,111.A1 1,1jW11-V-ITfl 

tra3-13ii1A LIAITn:AnIljoun:AA91-,141(Klassen,1991) 	 nnT 

161111111J1PAIRT11.10111,1>P7H11,4'191'61[11111TMilfiTilAlr11M11,1ejMAIMMVil'aRT11213.inrlipTI'lla 'l 

11 156~€11d11 111 (Richard,1985) 

nnsNmannnoNsn:-,3Ttonl.insoll'AiakOardsz,-Ttrnah'uqrilinnsi1tiunTLInanlIlt-iAnwl 6:4174tick 

nnb.AiivinnAluLillur)n'llNknnTa'uunnb-n L'11,6111frwqn3.1elmrim2 (error) Vlintlq..°50Snl.inTnilqniin 

1,1JurilviitElmvinfrnralfr`JvalSILLw,--tiqnT:,-4u1Shlatm-1131317AnnTdqz-,LiinItlkon21,A 

(communicative approach) 

Vail9T114141aQ Longman Dictionary of Language Teaching and Applied Linguistics 

(Richards et al., 1992:127),1,PAAn;frIMn246n1Andn 4l'aiMAIMM (error) At 

nnilnringifrif Mu An 11A'n1fmnicil nnstim LflufrTh) 411,4T-ivalfinb-11611,at_in1P4muwalnd_luArr1.1 

41Anwni1EnnTal trwithjils:AunryimInS9 1_111Ail8Q13,1anvin1K-,vinlifeclfrrolm2 (error) 41 

raAlilli6H13:1"1411/aRTMIP111.1MAJIELI a:',PvillAVIAWO (mistake) 9n-pcInTfrmPrkvimulanpril 

IWILIM 	Y1 I1TVIrl1T13,k ISJ 	 11q °IrIMPYY13.15',13:IMS:A-1 VI'vq01,111VIVIArY1111)1r:1,11?1111,1Mll'atar13.1fi 

A'1112'`21:14Q1,11719i9l,'nnrAill,TuilnkryalifEe:J21/MfrIllgY121:4E114,111Y-161,::',11111611`112°H1 

A1nb-n,irn16hEily, 51311.1itesomnwivalnn2LInunnwrhfll 
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2.1.2 11'''0401141Winumaitallkoraln-mitnIn-rwl 

iraIMINfl'121.7111,i1MillikAd'agtraiE11,11-1`1W1c(661 131611MiafrlIAIMM ltd112,151JTkiMaFYLLfrYlk 

ing11111'1111b1VIZIal 

V1-11.111 Richards et al. (1992:127) il'Iqdligi2INMP11.7111N11146"EllArVIÌaCilt11.111'11N1c101(liffh 

/1.1tIA'111_12:5L71f1 41141̀ aFIMIMM°H1F11S1411'1W11/T1A'11,111'151p161,:.-,MTVIIEIULTIVITY11,4TIMIYIWYPIldfi 

ITUFIMAIMMVil'aV131M.11JSCI11:11421 	P1213.1AG111AIM1 Ellis (1994:51) nATAn iffafrirlflhmAi nhMn 

Iluni,nt-warlfrILL31'iikanimtvh1PliSTLPH164-n611-1-11in 

'6Ein11J71P1'11.1 Corder (1967: 161-169, cited in Ellis, 1994: 700) nn22-111'12FIMINfl1MAra PT11.101M2 

LAM1,11U111575Ell1111W141NflANi3.11911111'121MMPT13.1111,11TLIID,19411,VilMnIqnAl Eql.rvi Corder 

(1973: 271-272); 1981: 10-11) 11 '19d`lWfl61,Ni611/61P(I13.1n126AkMrnlifaIMINfl1W11.1'1201,1,Elf11,11ff 

Vr11413.11TOTEle.:1C4E1141A 	1,111911117,12'14L6A'2 Corder 61411113f011411.4AT'l "FIVINW16" (mistake) 1,TW:111'1d 

LIN 5-iAnCl iCi" trtirifrroimmludmilyalprinAlLnsolun121611nnwiLagLisirywiingnlivaesimIlmmtivin3,1 

ti-illsriv1n3.1 Corder A€ll11A11511me4Mnpyriaiww -wl (error) 6n1r112LaS01(6‘an9iDlnh214 

Vilna  A2q114M/NMM (mistake) riga'nb-W:11641.111I145'.°51Thia:',31-14(9161P11friLVAI.0 	111 

611M51:gMfillArraMIAIMfrl (error) TMArYilAn3-MOnn21611/1hb-qi.11nIN=1:7_1142:',1_11ila:r.WIVISCIAV 

LOMIA 	IMEILVIAM'AleglfrrNfl'IMV11,60011(H111.146tIldckltIA16111,111,111ElillktMlrYISIJUTIM1174114 

StIJUla:',W11.1'15TIATN.11,r113i n9l511u11d11142';lEJtid4115.131R2'11.166G1n61'1RSrVi2'l1 error 1i,srry mistake ilw:;gqrjn 

iiiar.frmflq2 (error) 925rjnl'InUnliPinwril 

(universal) 764nP-gi (Ellis, 1997:19) V% 

1G1611'019nnkaiN611`afrnit1°hFifrwiMM 11d14n12iinic.dD1VtA[ln`1SlldV16f1G141d11delGlt (past tense) i7111111 

1111rIblly°11MCIalEIVIAME17114 	nevi 112tIV111.113.1LiANLI,PligIMINfl12d11,1110'111fl (universal)6T111,114 

inligiMIAI'MAINtaucrthb-nuAj (mother tongues) 	4fra.i'miAinMcliSi144nnflimnI.,1fah99.:X711, 
A A 

LIS:AU61111VP6RKI1411,119,ilutictaiwalalrlAnblvwwy4vius-rtavilltici4 	n2n3.iNsinl1Inlud(a1.n1 

itailmNflqw14-1-mr-TutmqiiatnAlicti'lWILLIj61.131(61461A199:-IiqElliAICIMIAKI12611°11a2YO'lmloi 

fatinlvturram 
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LISA-) 8Q-13.1e12mnmvi_luil'lm-,chloi(apyrmirywri91-iumz-,Prri3Ana'qlotAnnTalnunnwmrol 

(4'lake,:p'uct,vans9ctqrn_lhirfripillt-% l9dollpisR191611-134nBehavioristswal2-rii9Fimw-12 

44191mAkisq9dii0EuevriwnActivilusiA-mivalnnTwact,SilatITL-hi19A, 	 rivan 

Mentalists i'lld'rlfaMIAIMMLVASilaWlajM34'15111411AE111,ALffinTla'll.LITrIrall,INMI,IFTIAliql'i 

1311,1,141a‘Mell'alrl'IJIA1411,M,19111A1)11111-119rW'giVIATIMI'll.iltIllA (Hubbard et al., 1983; 144) 

14(a119'111119daqBehavioristsrmnEnIA1RAleiwilidimi1m4VII,ITVininn6,LV1'lllI9i iYITV-1M6V1114 

icaesiommollInqnhAuctitunillvaSiial6ctiviluiltalRrm 

Fimunmlukeploul,AlinnilATNTO (Riddell, 1990:28) 

A11,MUyar01114Cital°H1AT-iaMMnfri'll'al BehavioristsuM; Mentalist 11109:,VIAT11.1 

VinlfilaWiaq9nTAAdniafrrIIMMg'aiianlpirUllgi'lTYMOS10141,42_114141a110111/11.1qUildn'IJ,1ft2 

Tr11111
=  

21(a1611
-

frILLM,11j431115111 LIMET1LLULIdn' 61trifrriAffiqMliiit'g'11101EinfltriliT2115 v asnovavara 

lot'l'Agif,ititnrtiCiNtiudneannsa'Er201,vnin11,5191-11 iirdzlAtavui(mln",14'tiii9:--VnAkisnlAn 

esiart,auct,vmin1151 -1214-mrIvra4nilnkyitimnTaltwunovalCialm,aildq:11-11,14n-IJAu 

liziwall/Toictzknnsy.nAvnralii,aelorvonffmnsmAitilunn41.49;1191Chltiu qCi'maiinlpotAmin 

419elvwfiqmAtNwnlrin5112wauctinlAnunnAirrib-n .iing-,LA'Ent-TuonittriAmdniitanyonA3.1dicLA 

tya1.3'uLL@:-,virAntAulnnslifirilfIllACITLIM51111741.1661119 A',111IdAprM:::liQE.IC:IC4EIULIAMATTMLIPPI 

9-innnsnA'T119FAomnm Lt&',197,11.1m134:11,119d1:11'1,161,10-49g.-,1.11nnlInvon341 nstioltuEn 9:-,al'unta 

IlnAnb-vismeemifvelmyi n mdn3.71.4oluiililvi n ki113.il,Pnlnn2Aunniln 

Vlh,ILgtntT1A114/1'1549:',th:AUPT11JiSqliqlUnqTt.IU'LljLi/ltJl,s:f1:ltn,IRQSL41'119rllPTMIiiqk'll'al 

krAMIAIMM h*DIIMSIS11,19r1617111,4,NEIWitlICOATIYalqaitlIAU'aliaMAIMM PYMNEJ'IMMYI'll 

61htlfrliftFINIAIMM Ldld'IVIASAAcal.d9tVILIIPrraciVIMITn'iti 16911111M1JyThEIVIIM0161M1Pr2 

1,11411'1114d11-11 ShAlil,frifkAinr111,S14,11t11.111,Fi&°5N14 fr1q3ACohen (1975:419-420) n'1(Aqnq4:66111 

6H16kFortAlMON:',611/2tilARFAmMgcliq21719:51natillagint-iiiiidIRIAiqfr4i.,A11,A 
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2.2 611240n1W-10111,1111.46611titi (error correction) 

2.2.1 CJVs,'9(2121dfli"IJ1,1.11-1141,ilfillairali.Trign141 (Feedback on written work) 

T619:-,AL-1,1(alanhilulnIAErthi,vm,irim'amvallnuAnwallInArn_InthAlulvatrinnulckiluu 

LriallnAnb--117111,1,1J1JeJnimclgni)-mali3fRsr19,..51.01amarkiJ11,oluviimmalilnilinwidnk,invilaim 

tillIstiv-m6iaqos:Aunululnu,iittuktiprmosnlATTA/116N5-)91-11tImukamsvriutinblviitic2 

PS11.°5filTrAl'IleHli.̀111/111W1MEIRrYll.12`MWIaJOLls:51.7frli:-'.711 	66fl.°53,11891341.119121J611'1111AMIVal 
2, 	2, 

lit11119 t 1Mi'llir21,q14 vliaunlAnrill,v6kirilid-u-lr'1-41Liintilvisnuq11,14nrnnunnsLiitneyallInlinbl 

cir141J'1ll-navlitivoanul 

2.2.2 al5ieivrau (Responding) 

2, 
121.1(aAVISTN111.AE114611`611111111111 RIFNL'Afrld'11%1T6tf-1115111,11,1EITS/IVPISrALIATI.1r1190.,Hilfl.n 

11XL11141Wh'9'1 Vita Id 	u,fl:-, Az5s..5AMnilTatin11511192---119,flnuSan4filerv6111riAnb-rds:-,Aunqn3Am>3s 

NuitART,A1IX 	liumwatLunifl1Rriqu'llYrtIrlinb-ln-ITAqnr/iquo4aLLL-1,1.1SJunlJ4tielm 

314.iiqulunnirlErtvla1,2-iriviin1111,411Jninn.innTurilvhoyan3AunfflSrnvvailfritAnti ehnefralt-r9z5 

6~ldeg661dvVii fl nranqs:-,LitinnT.°52nywItutinvanmslulthannmord niuRvalqqz,-Vivvnamtinns 

Atn,11141J661Jtnwinnt111_161ii-1JN'11(6-u66sniva51Irilinbl 'Au 

Dear Gabrielle, 

I really enjoyed reading your draft. You have some good expressing  e.g....you look to the 
dark sky and it seems like a special party. 

Why don't you begin with that sentence.  e.g. "/ looked up at the dark sky and it seemed 
a special party. It was like an explosion everywhere. People were throwing firework into the sky, 
and everywhere there were lights." 

Now at this point you can tell the reader what night it is:  It was New Year's Eve and 
everyone was celebrating. 

Then you can explain what New Year's Eve means in Uruguay, how families and friends 

come together and how everyone has hones for the future. You can end by coming back to the 
idea of fireworks.  

8 



Irralvalezzs:-Aunhlul-mainotAN16111,,Jmunu 

tl'IT17111,8T`all.A3.11ErhealAIMMM11,11TVIEU 	rialA9:-'171E11111(01.15''11Villi1J11111111Anbl'alqq.°5 

1161_1 3,11V1187,44Van83‘11,c6U1_1011.1119,111,1,11,9d'IiililAtI7111,AINVIJltiiial21A1111d1OULNIAI'll(q1.1'111 

`t,iMIA1:1/111 LilranplTrAlTtgLilElleHllainAny-1,141,12EugsmilEILLAQ RS,r,)*IAMI/11"(aliinad-11151,110Q1TIJ 
A A: A A 

LtiVVITnll'lldnJUVIZ4 l'1141AMM1IITIPIrill'Ir1LAM.411.1161AW61411/11pfrl 

viwitronllunnilkhimuvalzitonurluu msfalqAMndn 

avinvin19-int1M5'nlon6ILLunIn kailtiaa.RiluutiTu5'14164p8simwaLLIAL- kal.inriam,°31EU 

tiTLIJU-11411 66(911161411WI661nPT11.1AMia1191,i11111Ad1166fr1lj'ald 

2.2.3 nwunleiniaram-in (Correcting) 

ATelpacwiquivicliql-,16116cAlb.arlunnTm-Alnutilmenlilnlinwl 

1,1_11ullugima .ilsz-17111,ilnuAltn.431m13.Ja4 tYLI12JA'Ail 

Symbol Meaning Example error 

S A spelling error The asnwer is obvious. 

WO A mistake in word order I like very much it. 

G A grammar mistake I am going to buy some funitures. 

T Wrong verb tense I have seen him yesterday. 

C Concord 	mistake 	( 	e.g. 	the 

subject and verb agreement) 

People is angry. 

L Something has been left out. He told L that he was sorry. 

WW Wrong word I am interested on jazz music. 

{ } 
Something is not necessary. He was not-  tool-strong enough. 
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?M The meaning is unclear. That is a very excited photograph. 

P A Punctuation mistake Do you like London. 

F/I Too formal or informal Hi Mr Franklin, Thank you for your letter... 

Adq:51iNctInlinwAkds:-,Itilotl9nnk,6nb.nlvva 	l'inAnttnpm9:1,Al'unnAnnni1if 

ciAva 

671MlnflmstukYArims Siam vil,aranqq:-Anum;i_liicLwatag-,mliivauqdrinulloqui,iimml 

n tin 

2.2.3 n'11,1,ra6BINFinitimn (Correcting) 

NiwauhrtillAnj9L-1211kkillalunnTEsq91-Antnia4nArnIn oTtu,kb-olvvindAtital 

1,1_11141-11,AutalA .1190.571111211-AtilART13.15ZJIA'lf.dA 

Symbol Meaning Example error 

S A spelling error The asnwer is obvious. 

WO A mistake in word order I like very much it. 

G A grammar mistake I am going to buy some funitures. 

T Wrong verb tense I have seen him yesterday. 

C Concord 	mistake 	( 	e.g. 	the 

subject and verb agreement) 

People is angry. 

L Something has been left out. He told L that he was sorry. 

10 



WW Wrong word I am interested on jazz music. 

{ } 
Something is not necessary. He was not{toolstrong enough. 

?M The meaning is unclear. That is a very excited photograph. 

P A Punctuation mistake Do you like London. 

F/I Too formal or informal Hi  Mr Franklin, Thank you for your letter... 

A cv 4 

nA
A 

 rairmAviunorn.1-11Atis:-AtActlqnnoTru6nblunnnu 114 n 	sq:,1111u n nn 

cA'uhonkangry1n6AIta51nnt1Vi6 nm,'nmitilulnuAnnialilniiinb-11,1_1rituniu ngrI2LAu1A' 1/11D 

il2q1n3.AsnikatEnbl 	',MAU 	1/11'n'199:,'1,711E11,41Sliii`DI,M,VDLL14:--mit_lvvouoimiinululnuvItiulil 

2.3.4 n 111 ran rn4-)1,141,iik 1.4 ni 

6-rtInAnntAJT:r,TErni-91nesimiL-iun6u1141-ruCilimenlk6rallAkd 

LIM::AWirlad111,51-T1.13% illLvi -nIuqz-,LrityrhsirTunnieinWinAnwil,Avii-i191,11.2.Rtunnsirilnu 

n9q:-,a0uktin-miluulintunialkiniaA(91dulgRilnlinb--) 'Au I don't enjoy to watch TV .  

iThillnillt99:51.41nT:,'mTuarfilfrukt,MLItirAtiRitIm LdiU I don't enjoy to watch  TV. F1911STIA9L-1;11 

11XL°1111,Ain-am1141M1`al.hFlfrIllfllfr11,Lfl:',5'11.11/M1.1,14111111.1f1lAIRLAul,A Plt3.11A,Fraullli5T-TE n 

umr,lajkintlut-Tuld id,..511)11,iinwal6igiulAirdquvrt,Aval 

nmanToLLunl-railn1 l66rillikgri1In.1 TmuRst-itrilnAnbl1.1'1-11.0,mriurilcutlsrAtinvi,D 

tIszAtin Fifl4.11111131111111111.11iilArlt511M111-11,1111,i'llSAMIWIE111fla-Elpill1W1111)13.1M 

11141:611t1WilallIflPir1WIMIIJIMillSAM.ITIAMtlktd119'lrraflAr11171AME1711,11A1Mlilialt1W13.11 

Let°11111,1L711EILIAQ2511,M1 	k3.11PZ1511.1flatirlt:11411111,1>rn°3111(a11:111Pinbilaf`a1C42_111 	11,1'11'101fl 1,1U 

frilaTad'11111V11511 
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Once Upon a time, a b 	autir princess lived in a castle by a river. 

She was very clever. 

She always read and studied. 

SP 
However, she hasntTIWW seen the g-efejeus nature around her, where she was living, 

She had a stemiTtet-hers13  that hate very much. 

She had a lovely dog. 

It was a very loyalty. 

One day, her stepmeth-etsP  bought a basket of red apples from the local market. 

The stepmother puttedww  poison in apples. 

Her dog saw what they"' stepmother deT, so, when the stepmother gave the apple to 

her, her dog jumped and ate the apple. Then the dog died. 

2.3.5 n15'Lloviine.mvtii-auni'ulialituiitni 

lnuAtuivallInAnw41A1unnsoltitunkntkinvani,Luut,ilialifiTunn2iivailulunqsviiuu 

Imunq211311:ThAnblvimirauVrinn-miiti1d 

k11-11SYISMJNMT:,'VUCIIMArl1111,4111111111,AMILilflUrritl'adATI.9111 

A 	 - 	 v. 
wainntnIRLA M11,11463.1VASP1MIAQ191r111L11101411,SINVI'alth.iunqnfannvaniNulvoLag-,116Vriqs 

.liumuu:21-,=-,Nmsnlii6unkillonuAltraollAtauvrttryalnT.1-,tiquniTC1m,lum.15Agwavv„-13-.1 

vimwmInkulunqslikklb-alritviri,DuriutimInAnb-14-13.r-AqnsnrilaornmainnIA" 

L'imultILAnnzmnsnikrtripinuvrt,11.11dimuflqmumnuil.niulAluiki2 
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9nrwri,A7N-ErVICFIErriiral'vilknqIn9n111,A, -inqsly9fluxswauctziaz..-,ems:Aun61111,11-rtaliiml 

W13.1'15T1I'11.1'11411,VIral,a1.1fYITC4E11.411.1,17r/MtV1Tglia141,711tIla 	(11:14111M41.99:511f1LIThEiMAWMTLIAt11,1 

'IlralllilA1111'13,11,1111/1EF4E1 1,71ATIAdlilli3.11RWIll MIN tY1T51WQ1.11vYaV Mill,P2'1:441(akli qrt,l'ILM,1 

61.1d1_111 FieIli 
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1.11191 3 

lunnigiwon-milmilvvniammnAloncLailtrtmllInAntl-ILLtA'uwidnfInAnwiml.inTo 
- 61,n'ilitralAIMMktik211,A0,61.3.1 r::1,714'ulA'AqLi.',Aunnsvaniuvrmalu 

3.1 thT,6-rinTLIM,15narAdil 

3.2 L.46131vililiaunqi(14'11 

3.3 nnTaluvnis,niliaki,  

3.4 nqiInintiiitakm 

3.1 9.i7VilinILLatala'ratill 

751-12nnnb--41nrp4(annTkwiT 

A 	.4 Inn 6i1UtlIfi 3 TLATI4 60 AUYIMIril-AtrallmacontftriinnqT16rinntITA/lnqb-MnqTgitMnfin1STn9 

inAnnTAnb-'171 1 lUili rmainiln 2554 04-tiVig1(61,A 1 nO4nIvrt,1 30 P11.,1 61,nfrA'2.11,A111.111nPinbl 
9, 9, 

4T01,1 30 011,111,0.9kalaiMA6illint1/21.11M1nnstfrItiPrmaiM09 irliZanPinb1662iinitnAMInnT 18 Au 

3.2 6 Pai'@ 1 ildiljah121,14 FYI 

1,46441,611,unnsiln75A-2.mimu 

1. (1734'211.kQUJ13.11'11,11,711E11411(61finAnwl 18 :1134 41`A611'6 611`61111,1g1E1404't111/9filnAnyiirilTIAl(Plt 

iTil'arl'ffirD1,01firli011611t (Refusing an order) 4111T-Ingati:1`016AnnqA6ritinITA'lntib-CA'annT 

kOlT111MT19 

2. 1.11t0A-tiMY) UtiltileIl(611.111IntIAdlr.inul.inlitn1 email LACIICIATI'MqVit-14th:',LnWH1 

611(6F1WiW'121141'11A1,711E11,1 (type of mistake)1,0:50kanb-n1 (symbol) Ted Jeremy Harmer (2007: 
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A 
pp148-149) 3.r1 21 1_121.-,u-ivi,L1-,31in 5 tInlliv04'utlqw1429n.4,211,micinn11;Al.inuLtiwirlitonuiltiu 

(101.1n nh-1 66A1.1`116A5'Irilia01112 (error analysis) 213.1 figure 3.1 

Types of mistake Symbols Example 

1 A spelling error s We luvesP  chocolate. 

2 convention / Form cf Yoursincerely
cf 

3 fragment f Ten students who` enrolled in " 

English for Business 

Communication" 

4 spacing (sp) sp My classroom has 

40students.sP  

5 full stop fs I am writing an email 

6 capital cap thank 	you for your order. 

7 Subject and verb agreement sv She likesv  swimming. 

8 Wrong verb tense wvt We have""`  a great party last 

week. 

9 something has been left out slo He go to university with. 

10 use of subject pronoun usp We hasusP  lunch to gether. 

11 use of preposition up I live atangkok. 

12 two subject in one sentence tss We peoples  live in Thailand. 

13 missing verb my He always 
mv 

 breakfast 

everyday. 

14 meaning is unclear ?m We will be packed
?m 

tomorrow. 

15 collocation CO - 

16 article a _ aMan who sit under the tree 

is my husband. 

17 plurals p I have two car.P  

18 something is not necessary snn 

15 



19 a mistake in word order mo I will you see 	later. 

20 grammar mistake gm If you interestgm, I will find it. 

21 A Punctuation mistake pm It's a great movie?Pm  

22 too formal or informal f/i Hello, howdy vifriend? 

23 wrong word ww I openww  television. 

24 not follow up instruction nfi - 

25 inappropriate word iw The woman is handsome 

26 missing word mw We will inform you immediately 

m 
we

w 
 receive it. 

Figure 3.1 '111„116/1`alAWIM (type of mistake) 

IllafDleIllillTIATI1VIMIAIMfr11,1,1111.46.1211,t (Correct mistake) 11'61 Jeremy Harmer.I.IMMI2 3 

'11101fl'air nnTvinAni,LininVliifaelfrroimfri (Locating a mistake) nnAilqra'niaJOIAIMfri (Diagnosing 

a mistake) LLW:511'11,1Y11'1.1id1MIN2`VI (Correcting a mistake) 

tilniigitnitisviPalliaimmin (Locating a mistake) gffYIT1,11611aVIAIMM1141'11,11:67H11,1 

11414P`al,dilaTWAMiA141A1311E2Jnna14ATAD 
9, 	I 

thstIfin1/111V1L111A11:1-1„SlM 	 He  go to school. g'1971‘671MIA14141VaA11,1,1,11:11 61ralii9FJWIAlfl'll1,1 
2t 

1_12:AEIPIU 

9, 
111TIOTXt.161idijkliAM101 (Diagnosing a mistake) Flia°11-11P-MIS1137.3119(ailtanMIAIMP111,11'114 

TMEV161111frrilra1611VF1MAIMM (type of mistake) fr1'I1.1 figure 3.166li1d1iSzAtiA He gosv  to school. '1`1`71 

6-11 frIlAUVILL'10441,k1LICIVI (611`151"rAWIalfrImlwici,niTz-,TuAd 

/1-161,11141,61161T'alOINW101 (Correcting mistake) gi661714frivailh'IiigIMAI'lMllfl::,,IP119`t1 

iit6E1VIAlfllfr1C1EI1INEIL6A Laz.,171-gc:Imialii,afrrvonm (error analysis) P1'13.1 figure 3.1 u, 	AlA-1114f11T 

3Tal_1111.112.1111,1F1`11,1 figure 3.2 dAli&tilliii/aralAinM 66Ad1111,1 -E 
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3. nqgLiiinriliqrami'mp 

<, 	 , 
TKEISQUJI1.111U6°1t.1116H44111b-nluirriftnnstIDOEnnni16/1(a (Refusing an order) 9nnki2TIAlri 

6 Imurinatulunnsvi9J22w2Yl yak,,m11.4 

1. 04'?.AVO113.ILLtsiunnTAfauluirrlitanhTLIPtnln116ii (Refusing an order) 9nnhIMTIAYI 6 

2. 149'1f1111404-t111A3.1(6.1ivia.inum112,filnAnillatilATIA104't_lehtl email fr-In1.1Anis-1 fr 

"Instruction: Suppose that you are a seller. You received an email of placing an order of 17' monitor 

from buyer. Unfortunately, you don't have product as buyer ordered because it's out of stock. 

However, buyer agreed to upgrade to 21' monitor. Write an email to refuse an order according to the 

order log 827-A" 

Order Log 827-A 

Item Ordered Stock Number Status Action 

17" monitor PV-17 Unavailable because 
the 17 ' 

Monitor is out of stock' 

In phone 
conversation 
yesterday, client 
agreed to upgrade 
to 21" monitor; to be 
shipped overnight at 

Figure 3.2 P141171Q611(afl'1211h08rinnIllia (Instruction of refusing an order) 

3. email 1°,111PIntl-AllnIV'EITIll  

4. er54UlAirTvi..A1n1,16°11t11411(aTtlf1Pintin 18 ilvvaiarmin IntiO4iloirintivanmswarwriu 2 " 

%a; 1 04'tiLrILIVILA"6-JLATTnilmnuAtileyallInAnill TfrIfill'I2MA'111/111111(al'hEifrIYOW 

(Locating a mistake) ilnAi'gVEtliiralfritAIMM (Diagnosing a mistake) Lw:.,1-1-1%ril6i 
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ilaMTIMM (Correcting a mistake) Lia1.11'MTV1C111hAirealAlMfr11,U1'11,A2JU (type of 

mistake) iat'iinAntIn.l (symbol) '111 Jeremy Harmer W11611 
2, 

5. 	2 er'N'filkilVt941:fnAncilnvniawininmickslnuvlitiUkEiPlUval TmE111611%fr1tUfrili,1 

5.1 119/KnAnwiyiniquvitilciidimAimmlulndilmg (Locate) tmtirmilaulA 1111,6 glnniAn 

Anoolni5'L-TuRchatlesifrl 

LLIMIJ 

(Correct mistake) iiraelvw-wiloi ov619nnaS3"91,AUlAu04-Einl,611-13.11LiAliAtitit-iii 

lo1171 1 '111 	41 

5.2 k3.11 1 ihIV11:1- 04'tilA'041111,1Likiurcil 2 ill'inlintill,A'VrIpIlLunilifdiwww)11.,o-mviltrw 
9, 

P113.1 5.1 4'11.n1d 18 6711Avv+63-46ti Figure 3.1 	Figure 3.2 lAhrtIrlifmn 

171nAnwLLellrl1g1infrIS_I1Ailil 2 6116(61,A1244'Filklirltirrenlgi-ElaliaMINMM 

(Diagnosing a mistake) LIM:.,11111,1A16116191aMIN2W (Correcting a mistake)WnAr11111,U 

12,1616S ulaz-A-6sinsulnu9nn1lnlirnInkt1F11,121 

5.3 1461Snmiu04- rinlnuCiltnAilnAnwlyil  18 AtAilhIAT:19?_liaMIW12 (Diagnosing a 

mistake) LLW.`,11211,611 6hFIWIA1n01 (Correcting a mistake) 611Q1.111152_111111tJLIMARTT,Rfli 

04UVIAMA1661111161Val'helfrITIMM (Locating a mistake) 	flnA119&41(6FIMM1 

(Diagnosing a mistake) LIAL'MJ1211,61.1`hFIRIN2`12 (Correcting a mistake) ar) 

esha L 	tiqr% 

3.4 r11116PITIVad/T'qp 

milvislniiaapLailta,anSfu 2 MIA A1 111,11,711Elleilfril 1 (ill'IR3'14.1:7)4'2J) la:511141,7112_11,141 2 

Liitrvilm'ii 1 MitinkyatillilnAnyl S6 Vin14 Figure 3.4 
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S6 

From: WIN14 1.1149/1:1:91A- 

<fon jazz_white©hotmail.corn> View Contact 

To: lakkanaja©yahoo.com  

Dear Mr.Smith 

we are writing in connecting with your order No.98 for ACN dynamos yesterday 

We regret to say that we no longer produce the type of stapler you refer to.i n 

conversation yesterday,client agreed to upgrede to 21" moniter. 

We will be shipped overnight at our expense within 10 days. If you wish to cancle 

your order,please let us know as soon as possible.Thank you for your consideration. 

Yoursincerely 

Namfon Nunthawong 

Salesn Manager 

Figure 3.4 grAtinwluCiltriMl'ilhARY) S6 
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vi(alnerAtil,`PinPincilm:inlinwilkir4navii.„11TaliiraMNIMm ( locate a mistake) A2Am-it,621 

F1'.IFigure 3.5 

S6 

9 .- 
From:unth. IdUYIn16 

<fon_jazz_white©hotmail.com> View Contact 

To: lakkanaja@yahoo.com  

Dear Mr.Smith 

we are writing in connecting with your order No.98 for ACN dynamos yesterday 

We regret to say that we no longer produce the type of stapler you refer to.i n  

conversation yesterday,client  agreed to upgrede  to 21" moniter.  

We will be shipped overnight at our expense within 10 days. If you wish to cancle  

your order,please  let us know as soon as possible.Thank  you for your consideration. 

Yoursincerely 

Namfon Nunthawong 

Salesn Manager 

Figure 3.5 PAtil1nnTvin -inLoni11-ri4LiitrirlrallInPin9 '1 S6 

20 



S6 (lInFinwnAnitammuv.:loikkrtta 

From:1'1 du 1:1",1dvInl 
<fon_jazz_white©hotmail.com> View 
Contact 

To: lakkanaja@yahoo.com  

Dear Mr. Smith 

Pca (1) we 	are writing in connecting with your order No.98 for ACN dynamos 

yesterday  

We regret to say that we no longer produce the type of stapler you refer to .i n 

conversation yesterday,clientSP(2)  agreed to upgredes(3)  to 21" moniter 

We will be shipped overnight at our expense within 10 days. 
?MN) 

:sp(o If you wish to canc e  your order,pleaSe 	let us know as soon as 

possible.ThanksPrn  you for your consideration. 

YOUrsincerety4)(6)  

Namfon Nunthawong 

Salesn
s(9) 

 Manager 

9, 
1i619-inia4NtilkillnuAtillail  2 Irasl-Jel'IJA4111.1 Figure 3.1 li`rall'al6hFIMM'IM (type 

of mistake) LL 	Figure 3.2 AlKIITn4lran-1n1DaltnnsKllia (Instruction of refusing an 

order) gi.d119,fritillnPInb-lAviqinum,11(locate a mistake )6Alia121/11211,111111g1EITM1 

frTrArDltilMnlifYi'iNTISIE11.1 ( correct a mistake) Mtiviuval F1'13,1 figure 3.6 

Figure 3.6 nnT7F,19/6wheaml (Diagnosing a mistake) kunlval.iyallInAribl 
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erA-EFliqqlnuCiltrtryallInAnnvil 18 ilonu ImuctrrliVelmiumm (locate) um:.-,1x4cOnb'cil 

(symbol)1`11111AMAMMUTTnin16H111111nW1 S6 aT,L5E1IJISAMJITUnIld116nlilnlinbl 

611(alOAElP11.1 Figure 3.7 

S6 (1:inAnw19A`rifamAimm66qcuk9°Yn1) 

From:anriz.,a 

azz_whiteahotmail.com> 

View Contact 

To: lakkanajagyahoo.com  

Dear Mr. Smith 

wecap(1)  are writing in connecting with your 

order No.98 for ACN dynamos (2) yesterdayfs(3)  

We regret to say that we no longer produce the 

type of stapler you refer to sAIN.i nSP(4'5)  

conversation yesterday,clientsP(6)  agreed to 

upgrade  s(7)to 21" moniters.(8)  

We will be shipped overnight at our expense 

within 10 days. ml)  

If you wish to cancle (5-)your order,please 6)  let us 

know as soon as possible.ThanksPm  you for your 

consideration. 

YoursincerelysP(8)  

Namfon Ni I nth awnnn 

S6 (eziNtivilidifrimn2u,qz-Ad&enb-t11) 

From: 1.nd`t,t 

<fon_jazz_whiteghotmail.com> 

View Contact 

To: lakkanajagyahoo.com  

Dear Mr. Smith 

Wecap(1) are writing in connecting with your order 

No.98 for ACN dynamosmw (2)yesterdayfs(3)  

We regret to say that we no longer produce the 

type of stapler you refer to 
SNN

.i n
SP(4,5) 

SP(6) 
conversation yesterday client 	agreed to 

upgrade s(7)to 21" moniter .  

We will be shipped overnight at our expense 

211.40)) 
within 10 days  

If you wish to canclesw'Yyour Order please SP("' let 

us know as soon as poSsible.Thanks")  you for 

your consideration. 

YoursincerelysP(13)  

Namfon Nunthawong 

Figure 3.7 1,1_5MJI,9-AEIUWITIAnA'IttinilialMAIMMIa:51a4Anh-nliafrIMnfr1611(01 S6 ta:',91`l(PKE 
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3.5 gqii 

11.auvld0403ict:Inviu 7ArmckMti ilnaluwj-rhJoqz-kinliArrktill'inL2nsimialnni 

ILm-ff-vilq,i,m.qrril -mviAluinfirimli_l 
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9.1 VIM 4 

(TNLITnwilunnTii-17-14'unni,14'tipilcrI T 	 vilunnTwrii‘aeavonmlulnuCiimenitInAnblejni.annT 

V1E111921/13.1'1fAI,PYInila 

6. iier:IMIAIMAMTLAL612Avii(611:fanwigraratlis (What type of mistake do students make?) 

7. IMPInWW1M,IntilAtilAiiiraFi2mgmkrAgrJvallkVirabj (Can students correct their 

mistake?) 
‘, 

erKELM,V6nqiltATn:',1aakiiwil.inh 

1. 611C1P111'@16/T'al 011^4 '1P1 (type of Mistake) 

24 



Researcher's analysis Students' analysis 

(Locating + Diagnosing 

+ Correcting a 

mistake) 

Locating a 

mistake (*) 

Diagnosing Correcting 

(Correctly) 

1) 	A spelling error 15 9 9 

2) 	Convention/ format 11 1 1 

3) 	Fragment 2 0 0 

4) 	Spacing 21 8 7 

5) 	Full stop 10 2 2 

6) 	Capital letter 9 5 5 

7) 	Subject verb agreement 1 0 

8) 	Wrong verb tense 5 3 0 

9) 	Something has been left out 14 0 0 

10) Use of subject 1 0 0 

11) Use of preposition 2 1 1 

12) Two subjects in one sentence 3 1 1 

13) Missing verb 2 1 0 

14) Meaning is unclear 12 0 0 

15) Collocation 2 0 0 

16) Article 0 0 0 
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17) Plurals 4 0 0 

18) Something is not necessary 4 2 0 

19) Word order 0 1 0 

20) Grammar mistake 4 3 0 

21) A punctuation mistake 7 ' 1 

22) Too formal or too informal 3 0 0 

23) Not follow the instructions 6 0 0 

24) Inappropriate word 7 1 1 

Total 145 93 (64%) 39 (27%) 30 (21%) 

vinsnli1 1 illilprnlislidimmg 

9`11fr-rirlil1  1 611`17011(a141a01112'12 	37,11 4d1. 011A1MMY97'11/11.12tj 25 iint,f1T1 611 21 iiTt'LTIVILLSn 

1.1'19'1111'114lAtrtMal Jeremy Harmer (2007: pp 	) ?i13147aI n 4 IJJ't1.111411 L1460A't.11311,1^13.14(a3z1M`111 

ildlfrrIAIMMIl'a1111'11411(611:11-1PirlII'lLYM:A11,1.19ALI114,2flEllYlVidiMMnM9T11'1U1,7112_11.111 (al 	Jeremy 

Harmer 	qnnFlqs'11.171 1 Midn9nrIlnUAltrien4nAnb-n4nin1,1 18 R1,1 r7)4"1.11^1111d1MIAlflqM61.111'114 

9.; 
L°11EIUYTTOW1145 PTI IMU9:11'11.41,1(al(11111,11WIllanalTIAlalfr4,1_11,A 

1,1,14VIL'lq1r,M011411414RT11.11E111(611trMINMfrArlMil,111.,11AW.51_1S:1-51.111(1 
I 	I 

wo5nmAneio1 ( Spelling error)  11PrillaiTtlArillgalAiMM 15 	jfir.wmnfrldtlilunli'1971%iinortAnditi 

(Something has been left out) VIRT11.1t1611t1ATIIA'MAIMM 14 R`3' larhFifrriiflnfrIllcalnnTi4kilAj 

1,1nInz.-,013.1 (Inappropriate word) ilWY13.1.E11°11(61Arr11.1F1KIAIM2 7 Rh 6.11C'allN'hEWAIMOIT111.1'nAnh-nFim 

A 	 A 	 . 
lAnn'ilImPtnnii,nal-,6 9̀11,1QTTA (spacing) Lnwn 21 nT4 9nn4TLITt,ImIviLnmiviril.21im 145 RJ'l niuvi 

1<h7l1n1An Article, A mistake in word order, wrong word 04-t_111.11AllAti1271M4141`11Atitellt1 

14, flP1fl1~''1lc~EI 
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()TALLI.,ITLIfauq:.,-LUSotallaRmhoi'villnlInwl 18 PIA1̀112_11AW,LI 

A.N 	 9., . 
VlidifrrtAiqM1/11,1,NhAlliTtali '1‘)(6tinli,61f1,1 S7 ilif,6'woin23.1hrictilvvva 17 (P13"1 -Irv4-11,19uRi-lvICnRlu 

A- 
11111)11.12 145 	AMISild 11.7 % TRU611174frrnlifaMIAiMPIYI S7NMINW1fr13.1111VIV1V6 hhTiAltIAVMA 

(spacing) fjP9'11-€0TNRT11.1FIVIAimML-nm111 5 Ail 	hflilik(A-rn_IIPT'Sarvilink,i (Capital letter) i'slt 

2s' 	c 	■=: A 
611t1Mq3.11.1M1 061101111 3 P1T11,1,&‘,1.11J11MY111hM31'1?_111.] (Something has been left out) VIRT1,10611`al 

Plqn3.1FIVVIM21,-nm4u 2 

9., 	9, 
171nAnY1 S1 S2 	S5 1^11_16hFlfrIlAIMM 3 	1 01 .4 L6ti1d convention or form, spacing, 

something has been left out, spelling capital letter 66nCv meaning is unclear 	frTl'and'ilinW1LLfrit 

AurrifafrmmfrIlulTaiimaLvinvinlriultIniu S1 S2 S3 f.1611asimMW1,9,ink 3 ANLYITLAU irrl,1 S15 31 

6liasi2M125-.-Atinunqlgra 8 R1,1Mt S7 '141''aF.121AIWTh13,1111d141'a 17 ni11.1,&',W)13.1VI'Hl 

ilanylm2valoiwnhT,LiivelljLviht-Tu 

9nnktdhllInIinh-nqnilEn.S.121.rini:ivtiLLErwih16141,d 	eYfIA't_AlunkttillshnlhInfallInIinb-431 

2' 
IdavwnmInn 2 P1alW1U 

S6 Aj l'11,11A2J1,AiilliftFIMIA1123.ring'D 14 Al'1'1 	S7 flii'aFIVIAW12 17 A3'9'1 
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S6 

From: illc,h4riltm114 

<fon jazz_white@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. Smith 

wecap(1)  
are writing in connecting with your 

order No.98 for ACN dynamos 

(2)yesterdayfs(3)  

We regret to say that we no longer produce 

the type of stapler you refer to smv.i nSP(4.5)  

conversation yesterday,client P(6)  agreed to 

upgrade s(7)to 21" moniters. (8)  

We will be shipped overnight at our expense 

within 10 days. 7M(9)  

If you wish to cancles" your 

ordersP".please let us know as soon as 

possible.sPa2)Thank you for your 

consideration. 

Yoursincerelv sP(13)  

Namfon Nunthawong 

Salesnsa44  Manager 

S7 

From: hajimei chinmei2 
<hajimei chinmai2@hotmail.com> 

Add to Contacts 

To: lakkanaja@yahoo.com  

Dear Mr. Hong Honglee 

Thank you for your order of January 

4sP(I),for 300 units of monitorsP(2),model 

PV-2141(3),wices  we conversed 

(4)yesterday. 

We are sorry to informsicK5)  that we are 

completely out of stock of this item. Wec  
(6)are aware that other models will suit your 

requirements it is 17 monitor and that we 

will be able to supply youir7)  

However, if you are only interested in 21 

monitorsP(8).wecaP(9)  advise you to contact 

to."( (9)technology Ltd. 	(10) pleasecap accept 

our apology for this inconvenience, 

andwe'sP(11)  hope to be . l!'. "service in the 

near futhers'wwa 

Yourf°r (14'sincerely  

Mattika Chaywichit 

Sales Manager 

Figure 4.1 .inlm.-H1.11,6elmm141.1nAnyielnrin 
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Figure 4.1 IM12191i12TD1iid121/NMPlil S6 la:: S7 emmnm3-Inn ql-,1,1114Arjn S6 VAidlorwm2 

1k11/13.101 14 	T2trildiMINMPl'iiiInAnyleAmmalqmk6 spacing 111JVI'll',171142TR 6-nmq'114 21 

n/11AI S6 Nid:IfillAIMM11,11>T1TD1r1151,VM2i1,M1013.11FIVIIM111 4 RillU 14 Alv'1 virYninliJKAtial 

13j1kAT.`"Ciln2SR 	We regret to say that we no longer produce the type of stapler you refer 

tai n
SP 
 conversation yesterday,clientsP  agreed to 	 , If you wish to 	your 

ordersP,please let us know as soon as possible.sPThank you for your consideration 

Yoursincerely SP  

qLl6rd n' M
A  

27.1111 Capital letter 
A  
lnnol

4
m Ard5 -ItimlunntInilnEmF

9
l
,  
IgifrIlaL9:VvN411 

11=IEJA1143.i9:41(611Ak&1110'9171111411ACIj1,43,1'D niu we" are writing in connecting with your 

order 	, nnm.-,nlnelm (Spelling) vtiUcancles  ,moniters, Salesnsv  "i7i kinA'Dlgta cancel, 

monitor, sales 

twirlaa 

AQ'11.1113.1`MIA 11PI1JTrol'H1.11/a1MO'IMill,r1A11,1 1 Ri':11,6frik601T11.1112,1'1U13,i1TMINLIFI`a We  will be 

shipped overnight at our expense Within.10-days.:44, FY66ii.ld'al°N1InTMS 9inlnibvh-lnt-m Passive 

voice 	n1m1L12:,'InnSiukrins1.-,iin 9111kYad'IlliSn11,16111611iTtItiAll'6 We 61m6‘ritIR1,1 PIA9:" 

- ?M 	•:.:.• • 
yank 21A111_11,31,A*al vanil'otdin11,1_1 A'll'A\atls:-,ItinVitjn01,611r6 The produbt :will be shipped 

overnight at our expense within 10 days.?'  

9, 
qu S7 tivhatnriu igyaimmnfrAuLtalvD1nnTLA11-,tiotnTininrAel 4 PTI''1111 17 RI-1 Vil'U 

Thank you for your order of January 4Sp.,for 300 units of monitorsP,model 	.andwe hope 
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to besk service 	luk 

CilEllelYall:f11111111113a LLffiq'11.4`13.1'ISCI1,6h51,91M'11,11'19140(11/a°31T 11,W11FINITIAC13.11'1111,731MA1 

41,Delmwmct9,ine:Oquinn,N9:1-513.1 	ILTICAtjtiuTtkiRgiminnntnAltiisnnviyal.liamrimm 

LIA1V111SZAT(6141anOMIMM`CANVI(01(3`11J1,41'11(Vil'al'11,1Phlt% 

A-1151,V'EllEinkYnilllnlalt.141.1611aMAIMM9,i'ffik S5 41116lifarariqd,i(atIgt 3 	UM: S14 

ire firlAIMdiral  6 ATI 
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S5 

From: Chonnikarn Chuenkosum 
<machiffon@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. William, 

th k aP(1)  you for your order of January 12, 

2011 for No. PV-17 of 17" monitor, which you 

received yesterday. 

We regret to inform yoys" that the products of 

17" monitor are out of stock. Following you 

agreed to upgrade to 21" monitor instead, so we 

are pleased to order?'n65)  from you. 

However, if you are only interested in 17" 

monitor, we would like to advise you to contact 

Corn World Ltd. 

Please let us know your decision as soon as 

possible. Thank you for your consideration. 

Yours sincerely, 

C. Chonnikarn 

Sales Manager 

S14 

From: Manee Meena 

<faiyen_2533@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Ms. Lakkana 

Thank you for your order of January 

11, model_PV_17flfia), which we received.s142)  

We regret to inform you that we are unable to 

fulfill it at present. We have run out of stock of 

17" monitor. 

However, we the manufacturer 	has assured 

In (4) us? 
 of new models. You can upgrade to 21" 

monitor. Please accept our apology for this 

inconvenience, and we hope to be of service to 

you in the near future. I shall keep you 

overnight.  ?m(5)  

Yourf°r(6)  sincerely 

Assama Temajai 

Assama Temjai 

Sales Manager. 

Figure 4.2 kY6tinllnUtiltneiv611:cni'lmInki'afrrvmfrral6ti 
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q`ln figure 4.2 grld'IllnUgitilaral`CdnilgnbilITAA'OrtAlMfrrtdtl 	9NIA'l S5 37141a2Miol 

I, A A 	1: 
watrylIA'a 3 8S11'a Capital 1 RS1661JU thank you for your order of January 12, 2011 for 	 

A A 
spelling 1 AT1v111.d We regret to inform yoys   that 	 vicjiwa We regret to inform  you  that 	 

CV 	I 

ATIa2M`1211461\9611(61 Meaning is unclear (?M) 1 MS11,611t1 so we are pleased to order
?In 

from 

you. PIT13.11,13,11411-frILSUk fiairlb11,3.117r1211.1A41 (see appendix 	) 

trr1S71611(a (Refusing and order) km Ils:Aun so we are pleased to order from you 1,11.LIURT11.1 

71 we AfaejlintAJDLolEnnTm6Ya luyinlviTlt-Tuii-miikrkalekruAtltlhimsnnvirm A-1111,11_15-Ativil'  

punkalka So we are sorry to refuse your order. The reason is 	  6119cAZakA2m 

viilanqriu S14 	37161igiVtAimfrIlud'al'Hlin0,3.iiihITAffna.ignA-1(Not follow up 

instruction)(nfi) 1 PIT166111,1 Thank you for your order of January 11, model PV 1 71" Anklk 

Thank you fro your order of January 11, 17"monitor Vni'lalc/i611'1011/1fiEllli something has been left 

V 
CV 	I 	 .5/0 A 	2. 

out WO) 1 MIL111...which we received. IlkinoNwa 	which we received yesterday. 

WOlAnL IV
4
A I

i
M 

 
511101  Two subjects in one sentence (ts) 1 Ail 661i1-1  we the manufacturer's  has 

• 	 cY 

assured 	1,1Qi nfrl'alR'a We have assure 	, 661111`kiml'aln`ITAEIU email form and 

for 	 vi  A 
convention (for) FIM 1 AS1 L6 	Your sincerely citpkalll'a Yours sincerely LI,ffli'aelfrlIAIMfilLULTral 

.41 
61i falvmrvil.Intill.i6iTfru,91,1 meaning is unclear (? M) 1,11M 611U 2 nfi Lchl. However, we the 

manufacturer's  has ,assured us 'm  of new models Nnkal'h However, we  have assured of 

new models L=' I shall keep you overnight ?  A'-vn keep you PrJT9V,IJAUS_JaM'l send you 
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A'11,6li`kliT,AtiPirtitylkalkThe product will be sent you overnight. / will send you overnight. 611q:LL,' 

AleOknnikawillviUnn.11Y11,4i'llAdld 

A 9, 
(V1r192 (algY11M11'16WalldllUAlen11141111_1141alThelfillW121.1'1111a:',41aralAlflqfr11219tI 	T2l-.11/11 

PIT11.1191NalfrlY1flWA L
A 
 M

.fd
1 111.111iatILLFrlffillt ltali 041414r_gaMIAMM66W-AT111Ar 

A 
 1
A
1 W

A' 
1d  

Figure 4.3 

ia0111W-InciliMM1'@WrIll 

Li-ilg 112 ti 
Frila i'a el oviAm -1 oi ii A 1 r.,, 	Vi '@ A 'II 1/ 

dialri Ill n 
n° 2'1X1€1 

Spacing 21 Something has been left out 14 

Spelling 15 Meaning is unclear 12 

Form or Convention 11 Inappropriate use of word 7 

Full stop 10 Not 	following 	instructions 

provided 

6 

Capital letter 9 Wrong verb tense 5 

Punctuation 7 

Total 73 (50%) Total 44 (30%) 

Figure 4.3 Rthic1011191°IldifrlINM2 

A  V 

9-in Figure 4.3 21rilli1M11161.11a1MIAIM2 
A Af 

9:501d1A1 11`15'1,i1,1QTSP (spacing) ilPIT13.611(61°11'aesiMINMM 

A 2, A A 
1.1'111i112gra 21 PIT'-'1 'nn 145 onl'l tfritiA2Slu 14.48 % 	i'llril`rorn1419`61MIIMMVITILIIAUVII2Pfa 

wrong verb tense VoYana-irmawynirav,Iflw?,l'au'rfiqm'h 5 P2°'vl 9nn 145 Rh PlErAMIS_114 3.4 % 

igiMIAIM211(altrlSbwrdSTPI (spacing) 9:',i1AT13.16'1191.kFIMMW11.1qrifilfrl 

(1*-1146:10S'13.115111,41'11WIT11.11)11.1'1UTN1111_111,711tYla 	 PI2'13.1fill'alli 4frril'aralAIMP111119117a 

V1991';37.141141A`atl LLV13JATII.Iir1kpitaR2'13J6611119 	 611a1MIAIMMI1M Meaning is 
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9, 
unclear 1/11.18T13.11211'AlitFIVIAlfl'IM 12 Ail A-11% 04-64,11,I,Iilq1112An13,1iInk161YalliafrIlAiMfr1 611112 

IhT,L.111/11VD 11111r141r.1n1T61AT11.11,inINH101JWIT?,i(n1 ( Minor problem) 	LI,n 

rInTirIRT13.11,611n1911N01.14`111.1'111 ( Major problem) 

1.11tyvi-lilailwnwirwynlini-liqvale.Win4-15-IT'au (Minor problem) AMIa2mw-imoVilArn 

l'ilni.,1Likrten11:illiflb-16111,3,M1N(arl'AMT11.1111E1 (convey meaning) 9nilF1`15-11 2 111_12'1 
I 

°hr.! M11,011,11.13.1T101 73 A21 	 v1f14 

.11,Del11Nm2lui1fllIrD5il1Jii1 	(form 1.,1See layout) 16ti'111.5M0A-EllAIIA'l PrY13.11ill'alidi21^1'1011711  

111M,'nMAnel2 (Spelling mistake ) 91nRnsnlil 2 9nnifDelm1ww 

- 
1/T111142 145 RJ'l INITANWYNIMM 15 AS1111d "We regret to inform yoys  that the product 17 " monitor 

are out of stock." 
	

L1,111_11A141.1 (FormIllva layout) 1"111611a21,WW1 11 AT1L6/114 9nnpInm*III "Your 

sincerely" Tiipu nANgt Yours sincerely 1,1,6ns-in&611ArtAnnnii,v1:,-ifilnsTR (spacing) 1N14 

ileaFAIAIM2 21 RT1661114 9'1n figure 1 " 	, please let us know as soon as possible.ThanksP  

you for your consideration. f9149''1dVIA 	 21AIMM.111111A1MAM,U,I,Figli 

WITE11L611'11,WITIllInInElLIAITILLIJLIIAlti.141,9ild your sincerely 1,1,111111i1J1141,i1E1U9:,'IlnaSIAffitC1'114 

LoiirkyrkiLli tivilhaswaFi'aeibligiannstlh'altnnsaa 414,111.9 ft2'11iyalgviunti 	nhsm-,nm 
0, 	9, 

A') )L) (spelling) OnutilLfrinAqnivnEnnntlitnnyvati Ln&Atil 	s23-1111nnsonniurnm ( spacing) 

6'11.1611,01nAT13.1141.11t11_111J1r140,r1A'LgullA T'AlltilnnsiAnnil4STR ii.nid.16Atna9L-13SIALP1L'iiaild 

9SSALLAtillthhh11/13.1nU full stop (.)19fintiLIT:AfiR A'11111611_1031511Liinlqwrmuntiloi (Convey 

meaning) 

2.efftipilikilt-Mrill'illATMLITAT3112169JA-1514-M (Major problem) LlAti121AWM611`rai 

9:--ilinuqu'll.h.nn (30%) to-itdleafr-1,6nns'Atvradminulli oileifa'myonoluChllim 

Aqh3.1v13.1htib.lifril,914 (meaning is unclear) 	tr11 1'iti611'1211ltiltl (something has been left out) 611 

icanolmnfrknortivinolnkii, (Major problem) nnqildIAERT-0,11Untirallil,l,&"501N1h2Liin191,1_1 

"(gnminlail rwilNA?AnnarusnsilA9-114unm',61131 kuinwymnunulAjirmiNtA (meaning is 

2.4 
unclear) 	" We will be shipped overnight  at our expense within 10 days"  9nnlina_IP43.1 
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P1Q11.11/11.11E11,1.11TM14 1:18 (Y11.1V13.1'1111Sh1111W11,11fig`O " 0-71,7,1:72,f14'.9TD\7/1-/Elhlii`73.1gldrihElPh7414-1EJTE.7 

o-)to4fr1ri79.4 10 Tu 	31Aryl-volnul,lj-ifmqw6kimlhavrt.,11 	Antonilonge6 	11'31:4\7ALI-16E4" 

LLY19.41/A1q:,11a "Product will be shipped 	""AukTvqnAlnntill.A13-4nuu (overnight) A161,141.41171 

" 	will be shipped overnight at our expense within 10 days" 7Sang`:,-,11nAlina1g 

Vva6v1FTwitiowviA7EJAT -1 nlf11,14 10 'YU ( within 10 days) 6111TwiTMLLF.vilriti 

m5-a199:-.,L.11119e.imItlwaltinlkaldinsncruninailidvilvactrulu 10 ,Y14 r)1,161irar419A1M211,111'N 

l'DlItlalc/161112131'10,1] (Something has been left out) illiirrictelialMINMWviShrgapiAnki (Major 

problem) mil'auriu viu figure 2 "Thank you for your order of January 11, model  PV  17nn, which 

we received.w  9ni1.IJ-.`,AuP1d 11401Q13.11.11?_111-1611,9111,1151°.501JM511.11/15-11A'lhIVZAT 

Crj,alm5' i_inLoNnigcuntinilu 

24,A 
MUU9liniT:AtiAVVICjnfriraln95‘9:.'/VrIU 

"Thank you for your order of January 11, 17" monitor, which we received yesterday.. 013-] 

iia'ltriNs'InliTtAtiA17,11Ya type of mistake gi'D Not follow up instruction (nfi) Lls:,-TuRCIVAralka 

Thank you for your order of January 11, 17" monitor, which we received yesterday. 

nn5v iit_linurAqz-AinctInalwalutivirimItl 

35 



.s4 
1_111V1 5 

ATLICM115454-t1 1,1,W.:6111@laVira 

111:AlliskiM3.11111.112J1,17141/11irel211MM1141'11,ATIM411Arlill (What type of mistake do 

students make?) az:',11nAnwtorw1Tnaritriftrsiwilfl'iMAqtgrAtavitt'13.i (Can students correct 

their mistake?) 

A' isInT1-,u-nonTal-,nniNuIfrmz5,-Llmlu 

gnnnnsflinbl 	 LIALLI:AnIthr_luwaTrlfrrviA'n 

a:-Affaesifrmaq(91hle.iflviwyla.111133-nn ilcumnifiarsi,1 

L1)1'111 olgAnninlumml  

1) inTTfiliriPinblA:ULffititinq5sliffinwA3janinlnnAldInA'1A34ttUMI: L1h Facebook, 

Twitter ViltirMiliftATIW1M,AviTANYITialt 	WhatApp, Line nn2AERAULlitlYIVI 

11,3-j(1algqValliitnfrlY∎iflq2Lnati 	 n1261,4iFTTA'nbIklviEli 

2) LWIllnPinfo.roil-na.inolpizeu ctInPinb-van9113.11kInValli.11611171.11 1,61 t1114.11/2E1 

ileallldn`1s1qt11dW(91YV ~'W qnnItIT1tns1.1 Microsoft Word 	1.6/i1tl qW1a111A10111,11.11all P1111.4-1 

Eliagnnimmdlnnsw.-,nmoln 	 A-ra'9'1,1`alSFI'MlAtnrlTal 

3) 11nrinyyan93-Avuusquyinunn az-,1,,mnriTtlani4113.immirlOidn A-11mAlfotInInAlm 

vihrlidimvogm 
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vanqnnunnmnb-lellyth- ilnibblunmiqui3.1411m=.-ml-uwrilvFimAlm21-nAilv_nriol 

F11121 91111T11711111.1M1.11Ttli:19&lianvilmnIcww-164119)1kinkallm 

iztztvaiLta-, 

1;rmarillcipTheipauAqmiluynnyllunnviqutvfka 

wmAInnsviaiu9omrmitiql,cditalaInt vil,awauli24.11nAnwiviluaku,frinvinlyalkkrintInii1A%lnu 

AtiolouutnX1Rwa'aul,m,1t191l'11ailEl1d66IJUI/111nnT wanAltau:;',1111ActInlin'Hivinwaoup,r4Nnkl 

gtl61'mi:;n2Ank1'iG11 val 	n151.11 LANI,a6-11,mw,m2114Ttlsunn.4 Microsoft Word 

laz-As,619CiAianlellYrfinAnn Inv-AneJnn-IT T:51J 617:19i't1 
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Refusing an Order (C1-C18) 

Refusing an Order 

R1 

From: <nutza zab@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com 	
Dear Mr. Supphalerk 

Thank you for your order of January 13,for 150 units of 17" monitor, 

model PV-17, which we received last week. 

We are sorry to say that we are completely out of stock of this item and 

in phone conversation from you yesterday that you confirmed to upgrade 

this order to 21" monitor. 

However, please accept our apology for this inconvenience, and we will 

deliver this order before the end of this month. 

Please let us know your decision as soon as possible. Thank you for your 

consideration. 

Your sincerely, 

1 



R2 

From: <melody mookOotmail.com> 

Add to Contacts 

To: lakkanajagyahoo.com  

Dear Mr.Mike 

We are writing in connection with your order No.95 for 17" monitor today. 

We are sorry to say that we are completely out of stock of this monitor and it will be five 

weeks before we get our next delivery, but please contact us then. 

We will inform you immediately we receive delivery of a new consignment. This will be 

within the next month. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Your sincerely 

Sales Manager 
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R3 

From: <ice basity(aThotmail.com> 
View Contact 

To: Mrs.Lakkana Chaisaklert <lakkanajagyahoo.com> 

From: reenupepsi@hotmail.com  

To: ice basity@hotmail.com  

Subject: Refusing an order 

Date: Thu, 13 Jan 2011 11:41:51 +0700 

Dear Mr. Martin 

We are writing to connection with the order No.827-A, of 17" monitor, which 

we phoning conversation yesterday.  

I regret to infon-n you that the products had not reached you. Due to the demand for this 

product has increased. From the result of this reason, we the goods are out of stock. 

However, if you interrested in 21" monitor we will be shipped overnight at our expense 

and deliver you immediately. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Your sincerely, 

Sales Manager 
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R4 
From: <kitty jujubjung@hotmail.com> 
View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. Wang Lee Hong 

We are writing in connection with your orderNo.Log 827-A, of monitor model PV-21. 

We are sorry to inform that we are completely out of stock of this item and it will be two 

weeks before we get our next delivery and we have model PV-17 if you interested jt, 

please contact us then 

We will inform you immediately we receive delivery of a new consignment.This will be 

within the next two week.Please let us know your decision as soon as possible. Thank 

you for your consideration. 

Your sincerely 

Sales Manager 
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R5 

From: Chonnikam Chuenkosum 
<machiffon@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. William, 

thank you for your order of January 12, 2011 for No. PV-17 of 17" monitor, which you 

received yesterday. 

We regret to inform yoy  that the products of 17" monitor are out of stock. Following you 

agreed to upgrade to 21" monitor instead, so we are pleased to order from you. 

However, if you are only interested in 17" monitor, we would like to advise you to 

contact Coin World Ltd. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Yours sincerely, 

Sales Manager 
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R6 

From: <fon jazz_whiteghotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. Smith 

we are writing in connecting with your order No.98 for ACN dynamos yesterday 

We regret to say that we no longer produce the type of stapler you refer to.i n 

conversation yesterday,client agreed to upgrede to 21" moniter.  

We  will be shipped overnight at our expense within 10 days. 

If you wish to cancle your order,please let us know as soon as possible.Thank you for 

your consideration. 

Yoursincerely 

Salesn Manager 
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R7 

From: hajimei chinmei2 <hajimei chinmai2ghotmail.com> 
Add to Contacts 

To: lakkanajagyahoo.com  

Dear Mr. Hong Honglee 

Thank you for your order of January 4,for 300 units of monitor,model PV-21,whice we 

conversed yesterday. 

We are sorry to inform_that we are completely out of stock of this item. we are aware 

that other models will suit your requirements it is 17 monitor and that we will be able to 

supply you. 

However, if you are only interested in 21 monitor.we  advise you to contact technology 

Ltd. please accept our apology for this inconvenience, andwe hope to be service in the 

near futher 

Your sincerely 

Sales Manager 
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R8 

From: Uredo Zybil <uredo180@hotmail.com> 
View Contact 

To: Aj. Lakkana <lakkanajagyahoo.com> 

Dear Mr. Scott 

Thank you for your order of August 24,for 250 units of 17" monitor 

which we received yesterday. 

We are sorry to say that we are completely out of stock of this item 

and it will be six weeks before we get our next delivery. 

However, if you interest in another model ,there is a 21" monitor 

in our stock and ready to be shipped this night. If you would like to 

order this new model please confirm us immediately by sending the new purchase order. 

We will understand if you wish to cancel the order. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Yours sincerely 

Managing Director 

8 



R9 
From: ging ka long Ponsen <ging_ka_long@hotmail.com> 

View Contact 

To: 	ifintatl <lakkanaja@yahoo.com> 

From: ging ka long@hotmail.com  

To: lakkanaja@yahoo.com  

Subject: Refuse an order 

Date: Thu, 13 Jan 2011 11 : 13:29 +0700 

Practice 4 Refuse an order 

Mr.Attasit Ponsen 

Marketing Manager 

142 Sathon road 

Bangkok 10140 

Dear Mr.sompong 

Thank you for your order of January 12, for a 21 inch monitor, model PV-17 which we 

received in phone conversation yesterday 

We are a small company and could not possibly handle an order for a 21 inch monitor to 

be shipped overnight at our expense  

However, if you are only interested in a monitor our company . we advise you attention 

to a 17 inch monitor and we will special discount 30 % for you 

We are apologize for this Unavailable, please let us know your decision as soon as 

possible, Thank you for your consideration 

Your sincerely 
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R10 

From: <nun nack@hotmail.com> 

View Contact 

To: lakkanajagyahoo.com  

Dear Ms. Lakkana 

I am writing to connection with the order No. PV 17 which we received yesterday. 

I regret to inform you that the products had not reached you. Unfortunately, we have MI I 

out of product that you order  for. 

We will inform you immediately_we receive delivery of a new consignment. We advise 

you agree to upgrade to 21" monitor. I shall keep you overnight. 

Please let us know your decision as soon as possible. Thank you for your consederation. 

Your sincerely 

Sales Manager. 
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R11 

From: <punch shighotmail.com> 
View Contact 

To: <lakkanajagyahoo.com> 

Dear Mr.John, 

Thank you for your order of January 12, 2011 for No.PV-17 of 17" monitor, which we e 

received yesterday. 

Unfortunately, We have run out of stock that you ordered for 17" monitor and in phone 

conversation yesterday, you agreed to upgrade to 21" monitor. Therefore, we are pleased 

to order for you.  

However, if you are only interested in 17" monitor, we would like to advise you to 

contact It World Ltd. 

Please let us know your division as soon as possible. Thank you for your consideration. 

Yours sincerely, 

Sales Manager 
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R12 

From: <buay jang ghotmail.com> 

Add to Contacts 

To: lakkanajagyahoo.com  

Dear Potter 

Thank you for your order of January 5,2011 for 250 units of 17"monitor, model PV-17, 

which we receive today 

We regreat to inform you that we are completely out of stock of 21"monitor and it will be 

six weeks before we get our next delivery, but please contact us then 

We will inform you immediately_we receive delivery of a new consignment. This will be 

within the next six weeks. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Yours sincerely 

Managing Director 
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R13 

From: <tetaez friendly@hotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr.Panurak 

Thank you for your order of January 11, model Lenovo 17" monitor which we received 

today 

I am writing in referring phone connection with your order, No. PV-17, model Lenovo 

17" monitor. We are sorry to tell_that we are completely out of stock of this item and the 

model will be arrived within 1 weeks. However, if you are interested in Lenovo 17" 

monitor, we advice you to require us about this. Please to contact Lenovo Comp. Ltd.. 

We the manufacturer has assured us of our new supply within 10 days. You can upgrade 

to 21" monitor. Please accept our apology. 

Please let us know your decision as soon as possible. Thank you for your consideration. 

Your sincerely 

Sales Manager. 
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R14 

From: Manee Meena 
<faiyen 2533ghotmail.com> 
View Contact 

To: lakkanajagyahoo.com  

Dear Ms. Lakkana 

Thank you for your order of January 11, model PV_17, which we received.  

We regret to inform you that we are unable to fulfill it at present. We have run out of 

stock of 17" monitor. 

However, we the manufacturer has assured us  of new models. You can upgrade to 21" 

monitor. Please accept our apology for this inconvenience, and we hope to be of service 

to you in the near future. I shall keep you overnight. 

Your sincerely 

Sales Manager. 
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R15 

From: 3LuE 3LuishzY <be bluishzyghotmail.com> 

View Contact 

To: lakkanaja@yahoo.com  

Dear Mr. Chotvichin 

Thank you for your order of January 1, for 17" monitor No.PV-17, which we recieved 

yesterday. 

I regret to inform you that the order No.PV-17 had not reach you. On enquiry I found that 

it had been run out of storck.  Due to the demand for this goods has increased. 

However, if you are agreed to upgrade to 21" monitor. I will inform you immediately  we 

recieve delivery of a new consignment. This will be shipped overnight at our expense. 

We are sorry for this problem and thank you for your order. We hope to be of service to 

you in the near future. 

Yours sincerely, 

15 



R16 

From: Cherry Sherbet 
<cherry sherbetgwindowslive.com> 
View Contact 

To: lakkanajagyahoo.com  

Dear Ms. Waldrof 

Thank you for your order of January 10 for 50 units of 17" monitor, model PV-17, which 

we recieve yesterday. 

We regret to inform you that our 17" monitor, model PV-17 is unavailiable, but we offer 

you 21" monitor instead, our telephone conversation yesterday you agreed to upgrade 

your oder from 17" monitor to 21" monitor. 

However, if you are only interested in 17" monitor, we would like to offer you a new 

model of 17" monitor, but it is not the same model. If you are interested in our new 

model of 17" monitor, please contact us. 

we apologize for unavialable order. Thank you for your consideration. 

Yours sincerely, 

The Purchasing Director 
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R17 

From: Manee Meena <faiyen_2533@hotmail.com> 

View Contact 

To: lakkanajagyahoo.com  

Dear Mr. Siripong 

We are writing in connection with your order No.PV-17 for 17"monitor today. 

We are sorry to say that we are completely out of stock of this item. it will be five weeks 

before we get our next delivery but please contact us then. 

However, if you are only interested in monitor, we advise you to 21" monitor and contact 

Bangkok Technology Ltd. 

Please let us know your dicision as soon as possible. Thank you for your consideration. 

Your sincerely 
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R18 

From: donapat srisawai <mairhsaewnka lghotmail.com> 

Add to Contacts 

To: lakkanajagyahoo.com  

Dear Mr. Sukkee 

Thank you for your order of January 10 ,for 20 units of 17" monitor ,which we received 

yesterday. 

Unfortunately, we have run out of stock that you ordered for. 

However, in phone conversatiion yesterday, you agreed to upgrade to 21" monitor, and 

it's shipped overnight at our expense. 

We are sorry for inconvenience. 

Yours sincerely. 

Sale Manager 

18 



t151-,564-3 A6-3 

I91111 S111111D11

9f e1 _fffp 	 11116f11-11 itifTnFitSfr 

Olt-15115,'611 7 

F11111111111114 	V1111151f1f11111Vffilnlfl 

mi-rivienAurnflIlda1519filltlflf11111/1961 

2 	 Ltellillil/J1111119.1111AVI11/15 f1111111A1 10120 

I1/156111102-287-9671 E-mail:lakkanaja@yahoo.com  

1611111h111 fi19I1i1f110fl i'aftanivniiiintri 

fff1.11. 

(hliff1V141i111111TillitiV1) 

g11111411M15115,1flic 

(t115V1014i111J161flq11) 

1.111 -61/10160alfllida11/111',0111flN1 

VI11)1 

ffff.11. 

(Rail ill V14151Ti11110) 

nmi61nq11 1111-6110160511Altail 

cibtliTin-novilsrm 

2543- flVfl°11-1 1.111151(101A'01.1(1fliadrJ511f9J1fMflIALTIIN 

2539- 2543 	O'N15110S11-1flf111116,9flilli I51i10141750114f1111 

2533-2539 	14111111iiel10iWiDS91111hnTlft1131:11111f1,011 (ihnillfT1110) 

dir,ffvf115ilddfllf115A1,911-CaU 

2548 	"i014IDA iinuitituA'nuttmm15111imii6lniiminn1514fiDuciliquilw 

na-vill.uollTainuitialf,u31115158 5".,41lifitut111o1 mnicuitratiamivia 

511f1.11flflfIVILY111 11101111Alli1A513101 11111tUT 

2553 	161,5 DA ihltpliNatolni5lImprIlcumlolimDmAlmhosraniininfluf,u3H15 

UFIttflnlildllfi'3f1551.1141VVIn1411111111tatJaltlitlIa5195111flfflI11911Al eiri 

MY12.1i101-0101111S1VflATItflf1111-16,911411 1 11-1,111f1111540111ii I ilfl151111111 2553 

2554 	)1061011A7R1141f115(4101-1filli16,1flilliPITIfll5a014W1111.11tAlflMIT'ailalU 

3.1141711/1trat11111MILITalS1111.11Rriv11111 



2556 	NUd'al An Investigation of the Japanese and English Language Learning 

Strategies of the Japanese- Majored Students with English Major at 

RMUTK 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65

