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ABSTRACT

This study is an attempt to investigate the factor of customer toward deciding to buy
SMEs productin Bangkok and outside and to study relations between the portion of marketing
and the behave of how to decide to buy SMEs product in Bangkok and outside. ”. The research
was carried out at Rajamangala University of Technology Krungthep. The target population was
customer who bought SMEs productin Bangkok and outside. There were 200 samples. The

date were analyzed by using mean of Pearson Product Moment Correlation

The findings showed that the female customer lived in Bangkok, age average 27 years
old and their income about 17,791.47 baths. Also, they graduated bachelor degree, 3.95 were
in their family and mostly single. Itis also found that customer decided to buy the consume
SMEs productin department store. It was about 2-3 pieces per times, and the expense was
about 500 bath. The member in their family was influenced toward buying and the quality,
promotion and discount were second priority to make decision. Moreover, the factor of portion of

marketing influenced toward buying was a good level.

Furthermore, the statistic showed significance about .05 that sex, age, and different
income of individually was not influence toward buying SMEs product in terms of deciding type
of product, frequency of buying, location of buying, quantity of buying, and promotion. Also, the
statistic showed significance about .05 that member was not influence toward buying SMEs
product. Surprisingly, the statistic showed significance about .05 that the different of education

was notinfluence buying SMEs product in terms of location.

On the other hand, the different of education was influence buying SMEs productin
terms of type of product, the frequency of buying, and budget of each buying, quantity per time
which was significance .01 and the level of different education was influence of buying which
was significance .05. The statistic showed .05 that differential status was not influence but .01
was influence. The statistic showed obviously.05 that differential status was influence toward

buying SMEs product.



The differential career was not influence toward buying SMEs product in terms of
frequency of buying, location and promotion respectively. Besides, the differential activity was
notinfluence toward buying SMEs product in terms of type, frequency, budget, quantity and

promotion was not significance at .05 but it was significance .01

It can conclude that the portion of marketing was relation with making decision SMEs
product in Bangkok and outside as follow: factor from product was related of making decision of
buying which was accomplished at .239 in terms of the attracting of product, the differential
style, the detail on label on product. Moreover, factor of value was related of buying which was
significance .01 and accomplished at .143 in terms of reasonable price, attracting product.

Also, factor of location was related of buying which was significance.01 and accomplished at
.152 in terms of location, cleaning, displaying product which was significance at .01 and
accomplished at .152. Besides, the factor of product promotion was related of buying product

which was significance at .01 and the accomplished at .225.

From this, it can say that when factor of product promotion was advertised and trusted,
the seller available time to assist and give information through a good promotion, it made

customer get more information which was served the hypothesis as well.

Finally, the factor of management system was related of buying which was
significance.05. It can be said that when factor of management system provide staff had a
service mind and provide new technology for customer, the information about making decision
of buying product will more get easily which was significance at .05 and the accomplished

at.121 and served the hypothesis as well.
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