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Abstract

The purpose of this research was to study the opinions of the people involved in the
program of Informal Education for the Company staff provided by the Faculty of Business
Administration.

The population of 73 people was studied by using a questionnaire and interview. The
population comprised 3 groups of people: (1) 35 Business Administration students majoring in
Marketing, 18 students of this group are studying at Train Time Test Company and 17 are studying
at Bangkok Collage of Business Administration and Tourism; (2) 32 invited speakers or credit
transfer comrrﬁttee; and (3) 6 instructors or administrators.

Data frequency, percentage, average and standard deviation were used to analyze to
collected data from the complete questionnaire.

The results were as follows:

1. The overall opinions of the 3 groups were found at a high level'in aspects of the train
given by the instructors and speakers. While in the aspect of credit transfer process, it
was found that there had to be some improvement.

2. The opinion about the informal education was found that there had to be (1) more
advertising and information about the University’s program of offering the informal
education courses as well as the credit transfer process, (2) more integration of
various learning sources such as short course trainings, remote study and e-learning in

order to support the informal education program.
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