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University of Technology Krungthep ‘s education services which shounld be improve were research. human

resousse development and public relations.

4. The needs of students for Rajamangala University of Technology Krungthep's education
services. To study the attitude for academics services of 3 samples group were 1836 students, 845 Bangkok
Technical Campus, 645 Borpitpimuk Mahamek Campus and 346 Pranakorntai Campus, towards the Thai
cultare, buildings and place. learming and teaching management. social services, student activities. Results
showed that the students’ attitude of 3 campus towards academic services in 5 areas, have X = 2.85. The
highest means (; = 3.26) were students’ aftitude towards Thai culture and the second-highest means ( ; =

3.06) were building. The worst students” attitude of 3 campus were altitude towards students’ activities { x =

2.49).

When comimring the attitudes academic services between male students and female studenis
it was found that it had no differeﬁce and their attitudes’ ranks were in the middle level. And whf';n comparing
between class levels it was found that the first vear students had the best attitude towards the academic
services which differed from the others. When comparing the differences in accumulating average scores, the
results were that the students’ attitude towards acadenuc services were just different in statistic at depree of
0.05: And also, when considering the differences in campuses. The results were that the students’ atiitude
towards academic services were just different m statistic at degree of 0.05, between Rangkok Technical
Campus and Pranakorntai Campus differed 10 learming and teaching management. while the studenis
attitude at Bangkok Techmeal Campus . Borpitpimuk Mahamek Campus towards academic services: Thai
culture and all aspecis and the stndents attitudes at Borpitpimuk Mahamek Campus and Pranakorntai campus
towards academic services, learning and teaching management, Thai culturc and the overview of all aspects

were significantly different in statistic at degree of 0.05.
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Abstract

The objectives for this research were o slﬁcly 1) the needs of people in the community for
Rajamangala University of Technelogy Krungthep's education services 2) the needs of industry for
Rajamangala University of Technology Krungthep’s education services 3) the needs of instructors for
Rajamangala University of Technology Krungthep’'s education services 4) the needs of students for

Rajamangala University of Technology Krungthep’s education services.
Research results were as follows:

I. The needs of community for Rajamangala University of Technology Krungthep’s education
services. Three sample groups were randomly selected for this study: 3588 high school students and
undergraduate students, 1704 people in community and 120 community leaders. The results of research were
most studem; (-99.5 %) wanted to pursue study at the post-secondary school level. The five priority fields of
study were business English , English for international communication ,management human rcsources,
management office, intemaﬁonal marketing. 65.8 % of students highly desired traming. The five priority
ficlds of training were English for international communication, tutoring in English, equipment’s skill using -

technology for presentation , internet using and foreign language ( Chinese, Tapanese, French ).

People in the community want to increase their knowledge by pursuing the study and
training because they wanted to increase their educational qualification ( 61 % ), 32 % of people in
community wanted to increase their incorme and 24.1 % wanted to receive promotion in rank. The five

priority fields of study were English for international communication, computer science, tourism, business



English and hotel. The five priority fields of traming were English for communication, personality
development. foreign language ( Chinese. Japanese, French ) , tutoring in FEnglish and techmical for
presentation. Community leaders realized human resource development were most important. 88.33 % of
commumity leaders wanted to study at higher level. The five priority fields of study were computer, English
for international communication. technology of computer. business English, Finance. 60.83 % of community
leaders highly desired training. The five priority fields of training were maintenance for computer,

personality development. English for communication, tutoring in English, electric maintenance.

2. The needs of industry for Rajamangala University of Technology Krungthep’s education
services. To study the needs of personnel’s development. receiving the educational services and training of
649 industries. The results of rescarch were the industry’s plans for employment, according to priority,
bachelor’s degrece. high certificate. According to the § carcers of the population samples surveyed | the needs
of engincering were found in the lines of engincer. science and industrial education as a top priority. The
necds of business administration employee were found in the fields of business administration, fine arts and

architecture. Home economics and communication technology needs employee m their fields.

Regarding personal training. most employee want to develop themselves by shot-course
training from their industry as a top priosity and the second is outside short-course training. Some employee
wimted 1o pursue study at high level due 1o increase educational qualification and especially to receive

promotion in ranle,

The needs of most industries to obfain academic services from Rajamangala University of
Teclmology Krungthep. were short course training pertinent to their job lines on Saturday-Sunday being the
most frequently cited. The five priority short course traiming were in the field of advanced practical-
application computer skill. communication in a foreign language ( English, Chinese, Japanese and French ),

leadership development, principle of management and psychology in services- management

3. The needs of mstructors’ academic services m 13 areas to the Rajamangala University of
Technology Krungthep. The results of research were the instructor of 3 campuses, Bangkok Technical
Campus, Borpitpimuk Mahamek Campus and Pranakorntai Campus, approved of University’s education
statute in the highest level and the second level are library services, student activities, learning and teaching
management, building and place, equipment development, academic services , registration management

system, public relations, human resource development and research. The least three priority Rajamangala
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