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Abstract

This paper is a study of the needs of instructors’ academic services of Rajamangala Institute
of Technology, Bangkok Technical Campus. It aims to study the circumstances of the needs in 13
areas of 1) education constitute; 2) curriculum; 3) resource center; 4) management; 5) learning and
teaching management; 6) registrations system; 7) human resource development; 8) equipment
development; 9) student actives; 10) information; 11) academic services; 12) research methodology
and 13) building management.

Taken the 631 instructors of 3 campuses, Bangkok technical campus, Borpitpimuk
Mahamek campus and Pranakorn Tai campus to answer the questionnaires in the period of time,
February to March 2004

The study concludes that:

The needs of instructors’ academic services of Rajamangala Institute of Technology,
Bangkok Technical Campus are 9 areas are recognized and ranked in the middle level are 1)
education constitute: 2) resource center; 3) student activities; 4) learning and teaching
management; 5) curriculum; 6) management; 7) building management; 8) equipment
development; and 9) academic services. The rest of 4 areas are in the high level; 1) research
methodology; 2) human resource development; 3) information; and 4) registrations system. The
average needs of instructors’ academic services of the 3 campuses are ranked the highest is the
needs of Pranakorn Tai, Bangkok technical and Borpitpimuk instructors respectively. To interpret

that the more needs reflect the less services.
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