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Abstract

The Objectives for this research were to study 1) the needs of students for human-
resources development, the fields of training and higher level educational 2) the needs of people in
the community for the fields of training and master degree programs and 3) the needs of community
leaders for human resources development, the fields of training and higher level education. This
research studied from the urban community in 8 service areas of the Institute of Technology
Rajamangala Bangkok Technical Campus. Three sample groups were randomly selected for this
study: 3588 high school students and undergraduate students, 1704 people in communication and
120 community leaders. Questionnaires were used in collecting data. Quantitative data was then

analyzed by computing frequency, percentage, mean and standard deviation.
Research results were as follows:

1. The needs of students for human resources development, the program of training and
higher level educational. 1.1) 99.5% of students at the secondary school level and vocational school
wanted to pursue studies at the post-secondary school level. The five priority fields of study for the
Institute of Technology Rajamangala Bangkok Technical Campus, were business English, English for
international communication, management-human resources, management-office, international-
marketing. 1.2) Most students (69%) rcalized human resource development was important, and
65.8% of students highly desired training. The selected training methods were on the job training,
training in company and training in the institute of training. The five priority fields of training in
community were English for international communication, tutoring in English, cquipment’s skill

using-technology for presentation, internet using and foreign language (Chinese, Japanese, French).



2. The needs of people in the community for the field of training and master degree
programs. 2.1) 23.7% of people in the community wanted to increase their educational level,
34.17% wanted to study at master degree level and 27.58% wanted to study for a bachelor degree.
52.43% wanted to study in closed university (studying in the university/education center), 29.38%
wanted to study in both closed university and studied by themselves and 17.59 % wanted to study
in long distance learning (brief concept). 59.8% of people in the community wanted to increase their
education level, 55.52% wanted to increase their income and 32.92% wanted to increase efficiency
in job performance. 2.2) 43.7% of people in the community who only increased their knowledge
by training, 64.3% wanted to train in short courses that did not exceed 10 days, 35.02% wanted long
courses ( > 1 month ) and also conducted on Saturdays and Sundays. 52.9% want to train for
increasing their efficiency in job performance and income ( 43.7% ). 2.3) 32.6% of people in the
community wanted to increase their educational level and training. 41.6% wanted to study at master
degree level, 28.6% wanted to study for a bachelor degree. 43.4% of people in the community
wanted to study in closed university, 35.8% wanted to study in both closed university and by
themselves and 19.6% wanted to study in long distance learning. of people in the community
wanted to pursue study for a bachelor degree because they wanted to increase their education, 32%
wanted to increase their income and received promotion in rank. According to training program,
65.5% of people in the community wanted short courses and 33.5% wanted long term, and also
conducted on Saturdays and Sundays. The aims of training were increasing efficiency ( 66.2% )
and increasing their incomes ( 52.2% ). 2.4) The five priority fields of training were English for
communication, personality development, foreign languages (Chinese, Japanese, French) , tutoring
in English and technical for presentation. 2.5) The five priority fields of study for the Institute of
Technology Rajamangala Bangkok Technical campus, were English for international

communication , computer science, tourism ,business English ,hotel.

3. The needs of community leaders for human resources development, The program of
training and higher level education. 3.1) Most community leaders ( 64.17%) realized human resource
development was most important. People in the community should get development and training (
52.5% ). Most community leaders ( 88.33%) wanted to study at higher level and 66.83% highly
desired training. The selected training methods were view job, training in the institute of training,

small group activities, seminars and workshops. 3.2) The five priority fields of training were mending



and maintenance for computer, personality development, English for communication, tutoring in
English, electrical maintenance. 3.3) The five priority fields of study for a bachelor degree programs,
were computer, English for international communication, technology of computer ,business English

and finance.
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