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Factors affecting satisfaction in the performance of staff corporate

banking: a case study of the Bangkok Bank Public Company Limited
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Abstract

The objective this case study was to study the level of satisfaction and the factors in
relation to the staff corporate banking. To get satisfaction in the performance of their staffs.
And as a guide to improve the motivation. To build loyalty and caused most of the work. The

methodology: the study using a questionnaire of data collection 200 sets used in this were
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percentage, mean, standard deviation statistic t - test and variance F - test (One-Way ANOVA)

results showed that satisfaction in the performance. overall level of satisfaction. The results

that the average is the most relationships with colleagues, with the average at 4.20, followed

by the ability of practitioners. Average is 4.09 and supervisors. Average is 3.83 on the nature of

the job responsibilities. Average of 3.69 to receive the honor. Average is 3.63 compensation.

Welfare and safety. Average is 3.54 and the progress. Average is 3.36.

Keywords: factor, satisfaction, performance
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