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“AUVINEYRINTUINT Ae LuAsdudosduiaunziesendelienn wazidengyani
WlFie Uinsagintuiuiuardweuliisuuimsviuiiviaieuasiuil dmunsuinisis
Hunszuiunsvesianssuvesmsdmeuuinmsangliludaeiuins llldaandudesls
Faau usteenulusuveaian anuiisuuuy waziiddydudaiideswnemdsla shlmian
mmﬁqwﬂa” (FuAu YgyuanIs , 2539. nti 15) ﬁ’l’j’]miU%ﬂ’li AFINUNIYIDINGYI
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S = Smiling & Sympathy Buuduuazielawiunldlas wWiveniulaneauaiuin
E98INVDIRUITUNTUINIS

E = Early Response AaUauawonuUszaIAaIngsuu3InIseg193Ins7

R = Respectful uansganismnutiuiieliiiesagsuuinig

V = Voluntariness Manner nstusnisfivhegnsasiaslasislavilalavinaueenadelils
| = Image Enhancing M33nIAMANYveIRlruINswazA N YalveeIAnsme

C = Courtesy AdaUNDY BoUlEW @ NIL1T8 A

F = Enthusiasm AuUnSEaunseiad nseiesasurazlnusnistazliusnisunnnin
Asuusmananisentd
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sheuilviuing fail
1.1 fmuFuvalusdagluinnsg
1.2 fanadeslumhsnuitliuinng
1.3 danuseaniawazdununvesuuinisdn
1.4 fanuseilaidludnuy
1.5 fimsvendeludaaunionusniliulduimaiutu
1.6 Tmnusinddemieuinsiiliing
1.7 fmswadsgliuinisuazmesailumaiia
2. Usmsfilaif azdanaligFuuinmsiinnudinliveuvidoldfinela dededagliuins
wazmthe g feil
2.1 fiausafgamigliuinig
2.2 fenuideuminsilumenuiliuing
2.3 fanuianiwasliunldusnisdn
2.4 finuidEniilaifdensuimsvesmheauludnuu
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4. aefUszneuvessIUULSNT SRl
1. f5uuins fe fidanlduinsuazudenududubesuinsingg
2. fuftRnuuims fio gilviuins vie §iifunnudiusiusluufoalfnsen
FoensunTian
3, 9IANITUSNS i Mireau druauiiliudnng
4. nAnfoeiunng fie Adidudedduasdudiidudodlly
5. dNMKINZeNYBINITUSNNT Ao BafUsTnaudusie AdduAededunisiiuing

5. SnwaizueInIsusng fel
LanszdAguesanulinga (trust)
2 Asidudoslalle (intangibility)
3 SnunisfinUaneneanainduldly (inseparability )
4 Snwaziiunnedliiagd (heterogeneity)
5. &nwaiediliianansaiuinu b3l (perish ability)

6.anwgdliansanansnnududivesls (non-ownership

6. ANEULVAINISTIAUING

gsRviensAnsannsalvinisuimsuigndn gunlduinslasendeisnsvideinieile
FI9) il

1.msliusnnsTasendeaudunan videuuununii(Face to Face) WuABMs7AN
FBou nsznslaulumslivinsamnsaviuasumsuinislimngauiugnivie
fsuuimausiazseld uardnuazvesnsuinisasfuiuulndda fafumnssianieasdnslad
i @ ifliuIns1ER gnd dsuuimsasuseitula AsvlisRavidoosdngiiu
Usvauaruduialdlionn wilimsiddedialudesmesmuuandslunisliuins w and
seiu esnnstiuinisaylimiiouty wesgrunislivinisluusagasaflaivingy

2.n5lusnnsdaegunsalBianusedng Jagtuduiiinuddgniiosainns
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Uinsldhenues (Self Service) wagidununisliuimamniinsldauliinsdenis
Tansusiazafrgiinasguviniu winisliuinsdeisditesfaluFesnmsusugiuuy
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yng drmvesnsuimanaisnsliuinisifldau uaznsliqunsaididnnseiind Tasiamenis
Tuimsildeuduvdnasiinansgnudoaufisnelavidehifianelaldunnniuinisitende
gunsaidnselindlunisliuims

' a a o a @ a a o
qlie-matinnsIduimadele . nudesayanazunmeman’ umInededsuasunsilsa ewning



7. favznsTiuinisiaasintioufjifife “SERVICE MIND” gnisusnsiduiaa
SERVICE MIND nssfiunendingudaninuvunglanil

S = Smile wladn By

E = enthusiasm wladn AUNTTFDIDTU

R = rapidness wladn ANUTIAGY ATUAIY Tlaainn
V = value wladn HETIGY

| = impression wiann AMuUseyiula

C = courtesy wladn dAnuan neeuleu

E = endurance wlad AINBANY LAVDITNA]

[

FuduA1n “Mind” Alalvanununeliaed

M = make believe  uidamn oo

| = insist wuain Bufu/geusu

N = necessitate wlan nsliaudAgY
D = devote wladn QiiFnL

(#11 : www.cdd.eo.th/j4607181.htm)
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